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 Co-owner of GP Solutions and product director of GP Travel Enterprise

 15 years experience in travel industry

 18 years experience in IT sphere

 Market analysis and strategic product planning in terms of scope and functionality.

 Business communications with customers and partners

 Coordination of team work in GP Solutions

Introduction
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Maria
Bondarenko



“Cut Down Your Costs Through Automation: GP Travel Enterprise 8.0”
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 Travel company automation is the future

 Automation of data management for the company

 Auto-generation of travel documentation

 Partners’ work automation using the single solution

 Receiving analytics and smart decisions in one place

 Q&A

Agenda



Travel Company 
Automation is the Future



Types of Business Automation
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Travel Automation is the Future

Marketing and eCommerce automation

Business process automation

Robotic process automation

Inventory management automation



Reasons Every Business Needs Automation
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Travel Automation is the Future

Adapt 
to Market Demand

Reduce
Labor Cost

Optimize 
Workforce Allocation

Minimize 
Human Errors

Increase 
Employee Satisfaction

Enhance External 
Partner Communication

Deliver a Consistent 
Customer Experience



Automatic Work VS Manual Work
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 Manual mode of work

Figures and assumptions

Scenario description Bookings
(quantity)

Time for one 
booking (hours)

Total efforts 
(hours)

- 2 managers 
- Different Excel files with price lists 
- Bookings in e-mails and then separately send to 

accounting –
- At the end of the day make money collection report 

and report manually bookings to statistics

100 0,5 50

 Automatic mode of work

Scenario description Bookings
(quantity)

Time for 
adding prices 
lists (hours)

Total efforts 
(hours) inc.5% of 

manual work
- Price list is entered once 
- Booking is made automatically by partner (only 5%

of bookings needs manual mode)
- Information is automatically transferred to 

accounting 
- Management always has access to actual data

100 8 9,25



Automation of data 
management for the company



Single Place for Data Management
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Centralized storage of all business data in one system – is the key for 
transparency of your business

Data management automation

Invoices

Quotations

Vouchers
& itineraries

Clients

Suppliers

Reservations

Products



Single Place for Data Management
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Data management automation



Auto-generation of travel 
documentation



Auto-generation of Travel Documentation
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Quick and beautiful documents based on pre-defined templates

Travel Documents Generation

Vouchers

Reports

Itineraries

Product
descriptions

Quotations

Invoices



Auto-generation of Travel Documentation
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Travel documents automation



Partners’ work automation 
using the single solution



Partner’s Work Automation
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Partner’s Work Automation

Comfortable access for clients and suppliers in one single application

Online booking on web site for travelers

Private cabinet for agents and corporate clients with their specifics

Extranet for suppliers

API to connect online with those who have their own automation systems



Cabinets for Suppliers and Clients
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Partners’ work automation



Smart Notifications and 
Auto Control
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Smart Notifications and Auto Control
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Smart notifications

Smart and auto notification templates for customers and suppliers

Notifications and reminders

Auto-cancellation before fees

Mass mailing



Smart Notifications and Auto Control
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Smart notifications



Analytics and Smart 
Decisions in One Place



Analytics and Smart Decisions in One Place
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Analytics

Analytic data is the key for smart decisions in travel business

Reports Dashboards



Analytics and Smart Decisions
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Analytics for travel business



Questions and Answers



Dear Colleagues!

We hope that you have found this presentation valuable and useful for your 
business.

Please, tell us if you have any questions to discuss that were unclear or you have 
some other ideas for business. We will be glad to answer all your questions.

Additionally, you can contact us using this email sales@software.travel

Q&A
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www.software.travel

Your Global Partner 
for Enterprise Travel Software

Thank You for Attention!

Your Global Partner
For Enterprise Travel Software

www.software.travel


