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Introduction

Maria Bondarenko

v" Co-owner of GP Solutions and product
director of GP Travel Enterprise

v 15 years experience in travel industry
v 18 years experience in |IT sphere

v Market analysis and strategic product
planning in terms of scope and
functionality.

v" Business communications with
customers and partners

v" Coordination of team work in GP
Solutions
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@ GP Solutions

Marina Reut

Project manager in GP Solutions
6 years experience in travel industry
6 years experience in | T sphere

Project coordination and business
analysis

Business communications with
customers



“Innovate Now to Come out Stronger: GP Travel Enterprise 8.0”

v" Global travel industry: current situation
v" Positive view for future with IT technologies

v" Ways for business automation: GP Travel Enterprise as the unique solution

v Q&A
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Impact on travel industry & GP Solutions

2020 Forecast - International Tourist Arrivals, World (millions)
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Impact on travel industry & GP Solutions

No Need to Panic
B uss&P 500 M S&P BSE Sensex

(in %)
Virus outbreak Estimated period of Returns during 1-year return from post
outbreak outbreak outbreak
SARS Jan to Mar 2003 3278
-10.07 83.38
Avian influenza Jan to Aug 2004
-12.23 50.33
297
Ebola Dec 2013 to Feb 2014
1.58 39.02
Zika Nov 2015 to Feb 2016 133
-13.14 2414
-9. NA
COVID-19 Jan to Mar 2020 299
-7.17 NA







Tourism Goes Virtual

jivy 3D online museum tours g Online street food tours
@) Webcams sharing views from ) Virtual reality using new
favorite locations - technology

Online city tours with guide Join Us Online

Virtual Reality Content Creation Market worth USD 82.38 billion by 2027

_%

2020 2021 2022 2023 2024 2025 2027

M North America M Europe M Asia Pacific B South America B Middle East and Africa
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Positive view for future @ GP Solutions

The Best Time for Making Business Automation

= ® &)

Growth of demand Decrease of sales Minimization of
after pandemic manual work

Market Value of Travel Companies across the World 2017-2023
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View of GP Travel Enterprise



Why GP Travel Enterprise

@ GP Solutions

Benefits of our Travel Automation Platform

v" Time-tested Technology
12+ years on the market

v" Modular Structure
150+ turnkey modules

v" Scalable Architecture
system grows with your
business
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v

Dedicated web-based installation
accessible online 24/7 on private
servers

Multi-lingual/multi-currency support
designed for international markets

Adaptive interfaces
cross-browser and mobile support



Why GP Travel Enterprise & GP Solutions

GP Travel Enterprise is Perfect for

® i -

Tour Operators DMCs TMCs

% P be

Wholesalers OTAs Vacation Rentals
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Why GP Travel Enterprise

Key Aspects of the Platform
Powerful ERP/CRM + IBE + CMS

)

Personal Attention

Smart Choice

Wide Range of Services

Time Saving

Financial Accounting
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@ GP Solutions

Business Intelligence
Security

Mobile Friendly
Flexibility

Community



Why GP Travel Enterprise & GP Solutions

Personal Attention

Anbosta Total trips: 15 Total turnover: EUR 2027.73 Current balance: EUR -235.55
Austria Future trips: 0 Total commission: EUR 0.00 Deposit: EUR O
Total income: EUR 51.70 Booked: EUR 170.55
Key contact person: Mr Average budget per reservation: EUR 135.18 Invoiced: EUR 65.00
Manager: Gir
Hide details
By product types By geography
Hotels: 11 reservations
average budget EUR 64.56 ® 1 star United Arab...
per night @ 2 stars
© 4 stars Germany
® 5 stars Spain
France
United Kingd...
Flights: 5 reservations Italy
Average bUdgét EURI/Z:16 I Past trips Future trips Canceled/rejected trips
per one way flight @ Economy

Communications

v Eilter

Found Communications: 34

Page 1 of 4

Results per page: ’107' T2 3 4 s
Date/Time a Account Assigned to Type Subject Reservation number Stage Status
22.02.2018 15:04 System E-mail Your reservation 00001633 at B2C Demo 1 1633 Held Active
22.02.2018 15:04 4+ Comman System E-mail Your reservation 00001633 at B2C Demo 1 1633 Held Active
22.02.2018 15:04 System E-mail Your reservation 00001633 at B2C Demo 1

1633 Held Active
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Why GP Travel Enterprise GP Solutions

Smart Choice
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Why GP Travel Enterprise & GP Solutions

Wide Range of Services

USD 1999.00

7-DAY GRAND TOUR FROM MUNICH price from

Departure point: Alrpo

. a1 ¢ wymm >
AIRFRANCE / 06:20 08:3! Mo Tu w:’m Fross su Arrival point: hoe i
April 09, Thu April € o e s e o PR o \ drer
Air Erance Heathrow Airport. Charles de ¢ DEMCIERCIEY celiiae
London, United Airport, Pari = :q < ‘7 ‘j ‘: ;‘
Kingdom (LHR) (CDG) gy e e
s 2% @B w N
= e Available Offers
. & o & 2 > Private. Standard. Car AVAILABLE UsSb 151.77
ARERANCE 20:55 27:2( = Ol Departuce Time: Upon request Non Refundabie
April 11, Sat April 1 PACKAGE HIGHLIGHTS
Air France Charles de Gaulle HeathrowA 2 ™™= s I i
Airport, Paris, France London,Un  _ ww" .
(CDG) Kingdom (Lt _ s 2 Private. Premium. AVAILABLE USD 155.31
° Travel Style: Obcvery ‘ Sedan Non Refundable
View details Fare options =Ba ’
PACKAGE DETAILS
ODay1
ODay2




Why GP Travel Enterprise

Agent: Support Support
Manager: Support Support #:

Itm‘y-'\‘..-||n|| Invoices and Payments  Documents  Communications

Select all Deselect al

Hotel: Barcelona Hotel * % # % [F]
Address:  Barcelona, Spain
Barcelona

Checkin: 06.04.2020 after 12:00 #
Check out: 07.04.2020 before 12:00 &
Stay duration: 1 night

B 4906-1 Room Meal type Additional s
double deluxe - room only
Spain

Spain tips

arallax Img.jpg

Time Saving

[Reservatian request to supplier v [Common (test@gpsolutions.com)
Recipient

[Client Adam Hills v

Subject *

[confirmation pending: 4906
reset to default

TO

fommon@gpsalutionsc.com

C

BCC

Body *

Bz u [E=== roma - Fontfamily = Fontsee
ETLE

ZIBA-®-20m

®
My Company: GP Demo
| Information,  Users | Settings

J GP Solutions

Ul APl Company notifications Tourists notifications

API key: O3tW219Q9cWOihBom4XPvRbkfkcabB @

Generate

¥ Export data to external applications

Name: URL:

| Acconting system www.accouting.com

B Cancel

Export the following information:
Methods Format Protocol

JCompanies  ® JSON @® HTTP

[JPersons OXML O SOAP

@ Reservations

@ Invoices

[IPayments

(JCustom fields

(x] [+
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@ GP Solutions

Why GP Travel Enterprise

Time Saving

Travel services 8 0 +

Suppliers

@Expedia A% hotelbeds [ TVEMSEUD  Smyrooms PortsEvents365

o TRAVOLUTIONARY dMADEUS Webbeds keytel
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Why GP Travel Enterprise

Invoices

Tour operator invoices | Agency invaices

Financial Accounting

Date  [01.03.3020 |[[01.042020 |7

Pay date | =] (]

Booking # Invoice name [
Customer Supplier [
Original currency [All v Status

Accounts of Clients | Accounts of Suppliers

& acchive

Tour operator's general ledger [E]

Found invoices: 3

Customer name

nvoice Na 25 for reservation Ne
o Mr.HeroldHauw  GP Demao
SERAONE e ana Costa 6P Demo
nvoice b 22 for reservation

Summary
Start balance: EUR -32 108.36
End balance: EUR -32 10836

Mr. Rail

00004801

Download revise act

Invoices & payments

Found transactions. 4

Mr. Raily Jackson Hanz Mueller
Mr. Rally Jackson Hanz Mueller
Mr. Ana Costa Hanz Mugller

Amount

EUR 31.49

EUR173.93 EUR 169.13, BRL 24.00

Transaction

date/time

04.03.2020 15:41
(GMT+2)

04.03.2020 15:48
(GMT+2)

04.03.2020 1548
(GMT+2)

Bill date

06.03.2020 11:48

EUR31.49 EUR 0.00 00004805 proplt
. 04.03.2020 15:48
EUR 0.00| 00004767 P

Reservation number

Transaction type

Payment

Start balance EUR 3 519.62

Invoice 4801

EUR1287.84

Payment

Invoice 4767

19

Balance
Tour operator's general ledger (EUR)
- [ Income 39999.07 EUR
v [ Sales 39759.20 EUR
=] FXGains 239.87 EUR
- (0 Expense 37120.24 EUR

» ([0 Purchases 36931.01 EUR

[51 FXLosses 189.23 EUR

+ [ Liabilities 36 089.59 EUR
= [J Assets 38968.42 EUR
» [0 VAT 0.00 EUR

| Prepaid Expenses 0.00 EUR

» [ Accounts Receivable 34326.82 EUR

» (0 Current Assets 4641.60 EUR

1nvoIce we 2 or reservaton v uesy |
Hotel Tophams Hatel Belgravia

Rally Jackson

Extra service London excursion

Rally Jackson

EUR 128784 EUR -1 35936

Bank payment

nvolce N 22 for reservation Na 00004801
Hotel Tophams Hotel Belgravia

Raily Jackson

Extra service London excursion

Raily Jackson

avoice Mg 23 for res
Hotel Windsor Marapendi

AnaCosta

Extra service sun glasses

AnaCesta

Transfer Rio De Janeiro, Int. Antonio Carlos
Jobim Airport (GIG) - Rio de Janeiro (Center Zone
Rio Janeiro zone) (GROUP)

AnacCosta

EUR-71.52

ey

EUR173.93 EUR-245.45

J GP Solutions

Balance in the ledger's currency

39999.07 EUR
39759.20 EUR
239.87 EUR
37120.24 EUR
36931.01 EUR
189.23 EUR
36 089.59 EUR
38968.42 EUR
0.00 EUR

0.00 EUR
34326.82 EUR

4641.60 EUR



Why GP Travel Enterprise & GP Solutions

Business Intelligence

Summary Reservations by Months Top Clients / Distributors
Turnover
150 15 .'f. GP Demo 1 EUR 1697.12
- Raily Jackson 2 EUR 1275.53
10 reservations -
- Ana Costa 1 EUR 173.35
L] Harry Potter 2 EUR 146.17
100 10 -
& Happy Travel 1 EUR 113.31
turnover profit ‘ David Jacksen 1 EUR 70.59
e Herold Hauw 1 EUR 21.49
EUR 1810.43 EUR 221.16 50 . 5 -
V] 0
Jan Feb Mar Apr
Top Agents Top Destinations Top Products
Turnover
Hanz Mueller 1 EUR 1665.63
Sabina Schwarz 1 EUR 113.31
Ital
Qlivia Subarro 1 EUR 31.49 : Bﬂ v | ® Hotal
razi
@ Extra service
@ Other I
) X @ Flight
@ United Kingdom 20%
. @ Transfer
@ Spain




Why GP Travel Enterprise & GP Solutions

Security

g) GP Travel Enterprise ASOF - UsD - B -

@ GP Travel Enterprise

My Company

General Information o
Supgort

f:ﬂ:\ -
MY COMPANY
Regiol Address v & o

[ - Londen

LOGIN ~ usp - B ENG -
DOWNLOAD
smm Sign In or Regjster
Sign In as Agency or Corporate Client
test@gpsolutions.com
URL 5ﬁi\iﬂﬂsﬂ\mmns com

m Forgot Your Password?

SIGN IN




Why GP Travel Enterprise

(\J/ GP Solutions

24h /7 Availability and Mobile Friendly

A b2c-next.gp
b2c-next.gp

‘;:—) GP Travel Enterprise

[om
] em B -
* ok ok kK from $249.
London, United Kingdom
The Marble Arch 529596 (111 g
"‘Wfd‘“‘“’ Rat 31.03.2020 - 06.04.2020 (6 hights)
London o Stripadvis 1 gen chanod

9 31 Great Cumberland Place, Westminster

Borough .
Available rooms

Deluxe Single Room (O & enough
available rooms
$279.96 ]

Room onl

y

N (@ GP Travel Enterprise

A1BYQ TorT Lal89% M) 21:08

Home - GP Travel Enterp...
X @ b2c-next.gp

\) GP Travel Enterprise

$249.16

(%) 03/30/2020 - 04/05/2020

& 1room 2 guests

A b2c-next.gp

BOOKING

hited Kingdor

GP Travel Enterprise

A b2c-next.gp

1;:) GP Travel Enterprise

SUMMARY me London, United Kingdom
2 Marble Arch Hotel

& Confirmed
Your booking number is 4978

Booking details have been sent to
m.vataleva@gpsolutions.com

you have any questions or would like to cancel
nr modify your booking - Please contact us at
test@gpsolutions.com or 123456789

lL,ondon, United Kingdom

0 - 06.04.2020 (6 nights)

* ok ok ok ok

The Marble Arch Hotel
93

We

t Cumberland Place,

Borough



Why GP Travel Enterprise

GP Solutions

Flexibility

Flights  Hotels  Flight + Hotel  Destina

»- Flights

Round trig

Advanced A

Hotel Arc Porte D Orfeans

Any

@ Only direct 8 e G A
sTaRs

Room Only

Search Flights Search Flights + Hot|

PRICE RANGE

Hotel de | Europe.

GUEST RATING

TOP FILTERS

Room Only

Altona

Room Only

Hotel de Paris Saint Georges
56 km to Champs-Elysées

Room Only
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Account v
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e o
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o ¥
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H

1Room (2 Adults, 0 hildren)

om
i Paisseau Pacayielte Posie
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Special offer during COVID-19




Why GP Travel Enterprise & GP Solutions

Community







Q&A @ GP Solutions

Dear Colleagues!

We hope that you have found this presentation valuable and useful for your
business.

Please, tell us if you have any questions to discuss that were unclear or you have
some other ideas for business. We will be glad to answer all your questions.

Additionally, you can contact us using this email sales@software.travel



Thank You for Attention!

@ GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




