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Introduction & GP Solutions

GP Travel Enterprise 12.0—12.3 brings four releases together, and most of the work is about
what happens after a booking is made. You can now change a confirmed reservation in
place, collect payments against a schedule, cancel a package under its own rules, and let
emails go out on their own at the right point in a trip.

Packages can now sit inside other packages and share a reservation with other packages.
You also get new options for inventory, pricing, traveler data, and connections to Nezasa,
HubSpot, Oracle E-Business Suite, eMinds, and Travelport.

Many of these features are switched on per installation, so you decide what to turn on and
when.

Please contact your support team to schedule delivery dates and activation on your
installation.



nghllghts & GP Solutions

® New inventory for transfers, activities, packages, and other own products
® Shared Groups, Pools, and On Request allocations

® Six add-on types for every product, with country-level extra services

® Packages within packages booked and priced within the parent package
® Several packages in one reservation, each on its own card

® Package search by Programmes, code, and service level

® Destination search by landmark keyword

® Date shift and service replacement without cancel-and-rebook

® Package cancellation with a full fee preview

® Quote It Again for new dates or another client



nghllghts & GP Solutions

® Client discounts and agency bonuses on quotations and reservations

® Queues that route reservation work to Service Teams

® Tiered tour prices by group size, with accommodation formulas

® Sales price lists and derived tariffs for pre-calculated package pricing

® Flight fare breakdown per passenger type

® Client payment schedule with online payment from the Finances tab

® Net and gross invoicing profiles, plus Commission VAT

® Custom booking fields per traveler, reservation, and package component (PGl)
® Traveler changes pushed to every linked service

® Multi-brand company structure with brand codes on every reservation

® Email and document templates with placeholders and automated triggers

® Nezasa, HubSpot, Oracle E-Business Suite, eMinds, and Travelport connectivity



INVENTORY AND OWN PRODUCTS



Inventory and Own Products

New Inventory for All Own Products & 6P Solutions

® The new Inventory now e We recommend switching to the new Inventory instead of ® Your contracting team can
covers transfers, activities, the previous version. The previous Inventory remains manage availability and
trains, cruises, packages, supported for a limited time, but will eventually be allotments for all own
car hire, insurance, and discontinued. Once the new module is enabled, search products in one place, using
other own products, in checks both versions and prioritizes the new one. Flights the same tools across
addition to hotels. and charters remain on the existing Inventory. product types.

Home > Products > Activities > activity in Adelaide with new inventory

activity in Adelaide with new inventory

Information Description Photo Prices Availability Reservations Purchase Orders il Business intelligence Settings

Settings Calendar Release Rules Rooming List Settings
Availability Allocations Peols

# Edit allocation

Create allocation
(<] 30 Sep 2026 (We) - 29 Oct 2026 (Th) Today Allocated Booked Released Remainin

Filters ~

_ Start Date — End Date Legend: ) Grouptotalallocation = Allocated (limit within group)  #@ Released OF On Request @ Blockout
Name ‘ m mm,/dd/yyyy H m mm/dd/yyyy
' \ Sep, 30 QOct, 1 Dct, 2 Dci, 3 Oct, 4 Oct, 5

Stage d :
Values

Reset Filter
Net-contracted allocation ®

Name Start Date End Date Type
Allotment @ 7/24/2026-1/3172027

Allotment 8/18/2026 5/31/2027 Allotment Net 30 0 30 30 0 30 30 0 30 30 0 30 30 0 30 30 0 30 30
Car (3) 10:00-11:00 10 0 10 10 0 10 10 0 10 10 0 10 10 0 10 10 0 10 10
Bus (51) 09:00 10 1] 10 10 0 10 10 0 10 10 0 10 10 0 10 10 0 10 10
Car (3) Any time 10 1] 10 10 0 10 10 0 10 10 D 10 10 0 10 10 0 10 10



Inventory and Own Products

Availability Editing and Shared Groups

® You can now edit availability cell by cell or in bulk, and let several service types share
one group limit.

o Allocated and Remaining Bulk Edit update a date range, chosen weekdays and several
service types at once.

e Shared groups let several service types of one allocation draw on a single group total,
with bookings and cancellations counted against it.

« 2026

Settings Calendar

| (3] 6 May 2026 (We) - 4 Jun 2026 (Th)

| Today

Legend: oo Unlimited % Group total allocation

< Allocated (limit within group) (0 Blockout R Released ©RrR On Request

May, 6 May, 7 May, 8 May, 9 May, 10 May, 11 May, 12 May, 13
Wead Thu Fri Sat Sun hMon Tue Wed
Values A B R A B R A B R A B R A B R A B R A B R A B R
Net-contracted allocation @
Allotment © 5/6/2026-5/6/2027 Bulk Edit ~
Net 20 0 20 20 0 20 20 1] 20 20 0 20 20 0 20 20 0 20 20 1] 20 20 ] 20

service

Allocated Bulk Edit

1. Select component

Category*
Service Type*

2. Select period

@ GP Solutions

i (5 6 May 2026

i (5] 4 Jun 2026

Al Mon Tue Wed Thu

5et for Entire Allocation

Fri Sat  Sun

3. Enter data

(® Limited
— Allocated —
< 20
Cancel
20 C 20 20

May
A
Update
20
20 B 20 20 0 20 20



Inventory and Own Products

Pools and On Request Allocations

® You can now hold parts of an
allocation in named Pools and
reserve some of them for
specific partners.

Connected pools ©

ABC Agency (O 0

Net

service

«

e Create pools on the Pools sub-tab, link them to
allocations, and set their priority in tariffs. The
remaining allocation stays Freesale. Allocations
can also be set to On Request.

Bulk Edit ~

Pools
10 0 10 10 0 10 10 0

10 0 10 10 0 10 10 0 1
Mame

Free sale (2026)

@ GP Solutions

® Your sales team guarantees
rooms to named agency
partners while the remaining
rooms stay on open sale, all
within one contract.

Actions

X



Inventory and Own Products

Add-Ons for Every Product

e Every product offers the same six add-
on types: accommodation, transfer,
activity, event, extra service, and
Insurance.

Home > Products > Activities > Madrid City Tour

Madrid City Tour
Information Description Photo Prices Availability Reservations
Info Catalogue Timetable Extra services Travelers categories Add-ons

Name

Melia Madrid Princesa

Apartment Sol
2-Day Shared Toledo Tour From Madrid With Private Driver & Local Tour Guide El Mejor Tour

Madrid City Transfer

Purchase Orders

e Add-ons can be configured at country
or city level using the Country/City
fleld. Country-level extra services apply
across all cities, and the booking page
displays add-ons with their relevant
details.

¥} Business intelligence Settings

Tips

Offer
Free

Free
Free

Free

@ GP Solutions

® Your agents cross-sell insurance,
transfers, and extras on any booking,
and your product team sets up a
country-wide extra once instead of city
by city.

¢ Create add-ons

— Product type*
Extra service v

— Country/City -
Spain v

— Name¥*

Golf Course v

Offer On

All Days (For 1-
Day Add-Ons It
Will Be Each
Available Day)

(O Gross Price

First Day Offer on
(® First day
First Day
(O Lastday
Last Day

O All days (for 1-day add-ons it will be each available day)



Inventory and Own Products

Hotel Grouping in the New Interface

® YOou can now group

note
note

interface.

B Hotels

X Flights

() only own contracts

Filters® »

B Name

NH Collection Madrid Colén

Park Hotel Madrid

NH Madrid Paseo del Prado

O Alya House

] Alya House

O Melia Madrid Princesa? g

D Holiday Inn Express Madrid -
Getafe

0 Holiday Inn Express Madrid -
Getafe

O Melia Madrid Princesa4 B

[l Melia Madrid Princesa 5]

Assign group

L Activities

= Transfers

(®) All descriptions

Product code

s in bulk from the
list in the new

El Extra services

Source of description

Own description

Own description

Own description

Own description

Own description

Own description

Own description

Own description

Own description

Own description

® |n Products — Hotels — All descriptions, select hotels and click
Assign group. Get unique number assigns the next available
group number, while Remove from group clears the assignment.

Hotel code

nhmc

efbtnR

h5EL10

oGnLeN

0S3Bg!

dh90tu

ZHKKgB

Group number

123

123

123

rains

GIATA Code

Visa

Spain

Spain

Spain

Spain

Spain

Spain

Spain

Spain

Spain

Spain

M Packages &= Carrental

City

Madrid

Madrid

Madrid

Madrid

Madrid

Madrid

Madrid

Madrid

Madrid

Madrid

Address

C. del Marqués de Zurgena, 4

Cam. Aeropuerto, 22, Barajas, 28042
Madrid, Spain

C. de la Princesa, 27

Avenida Rio Guadalquivir, 17

Avenida Rio Guadalquivir, 17

C. de |la Princesa, 27

C. de la Princesa, 27

ltems per page: | 10 ad

Category

1-10 of 38

Inactive Active

Status

o Active
@ Active
o Active
@ Active
@ Active
‘ Active
@@ Active
@ Active
@ Active
ol ~ctive

Assign group

— Group number*

26434

Get unique number

@ GP Solutions

® Your contracting team

groups hotels from one
ist, without opening each
notel.

Cancel Assign group




Inventory and Own Products

Duplicate-Name Warning in Product Setup & GP Solutions
e Product setup now warns e When you create, copy, or edit supported product e Your product team catches duplicate
you when a component’s components, their names are checked across the room types and services at entry,
name already exists. languages entered. Existing matches trigger a before they confuse agents in search
warning before you save. and reports.

Abacus Suites

Information Description Photo Prices Rates & Availability Availability Reservations Purchase Orders Settings

Info Room types Meal types Extra services Guests categories Add-ons Tips

Inactive Active
Name Category
Standard Suite Suite

The entered product name already exists in the system X

Deluxe Suite

_ ) Suite
(this room type is used by default)

You can proceed to create a duplicate if necessary, or cancel to review the
data.

Cancel Save




PACKAGES AND SEARCH



Packages and Search

Package within Package

e A package can include
another package as an
itinerary component, under
Manual, Dynamic or Pre-
calculated Sell Pricing.

e Select Package as the
component type to add a sub-
package to an itinerary. It is
booked and priced within the
parent package.

New tour component

(® Hotel

() Transfer

(O Flight

(O Excursion

(O Event

() Extra service

() Package

@ Duration 4 days

3 Start date 5 May 2026 (Tu)
8 Enddate 8 May 2026 (Fr)
km Service Standard

& Service level Standard

¥{ Meal type BB

® Tariff Standard @)

® 2 Adults

Mr John Smith Lead Guest

Adult
ﬁ" mail missing A Phone ii:i:".’_.lilf.;.
Mrs Jane Smith

Adult Australia

A E-mall missing )

Package Services »~

BR1 hotel QO 0

® Add variants

i Package in Package static (main) sheed @ Standard [&

My company | Brand: BR1 | PIP1 | 5 May 2026 (Tu) - 8 May 2026 (Fr) | Mr John Smith (+1)

BR1 supplier | 5 May 2026 (Tu) - 6 May 2026 (We) | Mr John Smith (+1)

@ Package in package static (sub) Shered © Silver [

My company | PIP2 | 7 May 2026 (Th) - 8 May 2026 (Fr) | Mr John Smith (+1)

® Duration
(3 Start date
3 End date
j=m Service

o Caryira laval

2 days

7 May 2026 (Th)
8 May 2026 (Fr)
Delux

Cilyar

Client price

Supplier price
Commission
Net amount

Supplier price
Commission

Net amount

A$250.00

O @ Qquote

@ GP Solutions

Maore actions ~ -~

(19.83%) A$2,421.00
AS$9,789.00

Manual correction

Collapse travelers »

O @ Quote W

On request as of 5 May 2026 (Tu) 06:17

A$6,210.00

More actions ~

(19.66%) A$1,221.00
A$4,989.00 Book



Packages and Search

Packages in Reservations & GP Solutions

o A booked package now appears asits ® The itinerary view labels each package ® Several packages can sit in one
own card, and one reservation can service day by day; the table view reservation, each with its own booking
hold several packages. shows the package as one expandable flelds, status, prices and cancellation
row. terms.

More actions + ~

fi GPT 9 Day Ultimate North Island sheed @ Ultimate Small Group & & confirmed

My company | Brand: BR1 | UGPNI9 | 23 Oct 2026 (Fr) - 31 Oct 2026 (Sa) | Alex Mynzul (+1)

10! Day 3 7 May 2026 (Th) © Duration 9 days Client price A$13,298.00
7 @ Startdate 23 Oct 2026 (Fr)
2 End date 31 Oct 2026 (Sa) - Manual correction
I Service Double Supplier price AS$3,060.00
s ; : ; . ; - & Service level Ultimate Small Group Cancel
Check in @ Package in Package static (main) > Package in package static (sub) ¥ Mealtype e ——
® Tariff Standard @)
BR1 hotel ® [@® @ Addvariants @ 2 Adults Expand travelers v
BR1 supplier | 7 May 2026 (Th) - 8 May 2026 (Fr) | Mr John Smith (+1) s b
& GPT Auckland Airport Transfer - Arrival Shared © [} ® Addvariants Booked from Allstment: GPT Ultimate North Island 2. & Confirmed A~
My company | 23 Oct 2026 (Fr) | Alex Mynzul (+1)
10 Day 4 8 May 2026 (Fr)
® Pick-up time 23 Oct 2026 (Fr) 10:00 Supplier price @ AS$160.00
n?’ Drop—gff time 23 Oct 2026 (Fr) ® Caritallation polici More actions v
. . . . . . . @ Duration 14 hours
Package in Package static (main) > Package in package static (sub) @ Pickup point Aiickland, New Zealand
# Drop-off point Auckland, New Zealand
@ Language 5 Local
# Edit service details
@ BR2 transfer Shared @® [§ @ Add variants
& Airport Arrival Transfer
BR2 supplier | 8 May 2026 (Fr) | Mr John Smith (+1) ® 2 Adults Expand travelers v
Comments
Add comment #
GPT Scenic Hotel Bay of Islands @ [ ® addvariants Booked from Allotment: GPT Ultimate North Island 2... @ Canceled w

My company | 24 Oct 2026 (Sa) - 26 Oct 2026 (Mo) | Alex Mynzul (+1)



Packages and Search

Package Itineraries and Tariff Descriptions

e Package tariff descriptions are written in a
multi-language rich-text editor and shown as
a formatted pop-up in search, booking and the

reservation.

e A Destinations and Hotels tab

in package

setup records the day range, city and hotel per
accommodation category; customers see it in
the package's day-by-day details and in the

reservation.

e When building an itinerary, eac
shows its supplier name, and t

n product

ne dates

calendar opens on the year of the itinerary's

earliest date.

Terms & conditions

@ GP Solutions

S ¢ B I Y5 Avge == S BH L o
Information Description Photo Prices Availability Reservations Purchase Orders Settings
t nd Hotels
Destination/Key words Del
1 3 Eluwankulama, Sri Lanka | Accommo dation
= Kumbukgaha Villa Hotel, Sigiri
3 5 . |A dait umbukgaha Villa Hotel, Sigiriya, ‘A dat ‘
Sigiriya, Srilanka = | Accommodation il Lanka mmo i
Day 1 r e
5 6 Sigiriya, Sri Lanka ¥ | Accommo dation Rhmityhgain Vil Hotel Sighhe, ‘ Accommo dation ‘
Sri Lanka
6 - ¥ Nuwara Eliya, Sri Lanka - | Accommo dation ‘ Accommo dation ‘ Accommo dation ‘ i
elete
— Day 1
7 8 Haputale, Sri Lanka | Accommo dation ‘ Accommo dation ‘ Accommo dation ‘ e
ele
Day
8 9 Tissama harama, Sri Lank | Accommo dation Dates
m Date from ‘ m Date to
Ua\‘.
9 10 Weddagala, Sri Lanka | Ac modat May 2026 -
S M T w T F S
f B c‘.’ numope - = _lc,:r n
10 v 12 Bentota, Sri Lanka | Ac nodat 4
(4) 5 b 7 8 9
f ay numoper — - = ,li,-}:r'||||| < - ary 2026 March 2026 )
, ' ; 0 1 7 13 ™ 15 18
13 - 13 Negombo, Sri Lanka - | Accommo dation < w T E s s M T W T ¢ .
vee w2 0O00 0000000
Q = 5 % v s » » DOOD OODOPOOOD
Q . DODD OOOODDD
12 S >; ] > X 27 } 2s Y>> 23 X2 Jos o6 Y27 X 28
Anril 2026 Mav 2026 lune 2026




Packages and Search

Package Search by Programmes and States

e You can now organize package tours in folders
and search by them.

* A new Programmes page organizes your
package tours in a folder tree, while geography
gains a state level between country and city.
Package search can be configured with custom
tabs for flexible search and fixed date search.
Search by Programmes and the programme tree
can be enabled for your installation. Contact
Support to switch these options on.

® Your agents can browse the catalog the way
you sell it and find a package without knowing
its destination.

Home > FProgrammes

[3A Europe North 10 preducts
& Mediterranian 4 produsts

(3 test program & products

(3 test post 1 praduct

(3 Test Program 2 1 produer

Test 3 1 product

(& TestProgram 3 1 product

5] Europe New

lllllllll

test 333 1 product

I Group mode

My company brand 1 (BR1)

Select agent/ client

@ GP Solutions

Product folder
1 @" ﬁ Final level, Add products her
t4 OO0 Europe North
tid @O0 . Rome Basic Package
+ Simple Tour
ti OO0 p.
- Dancing Lambada
t 1 O/ 0 - BERGEN package with transfer
« festm
t4 @O0 + package tour Il test tours
o - Thewalk inthe swamp
ti4 OO0
« Flower Hotel
t1 OF0 - BERGEN package with transfer copy
+ 1410
ti O/0
o
[+ = & Cruises @

9 Search by Destination 5 Search by Programmes

elec rograrmimnes
{_ [ Northern Trails

B Al

> (3 Northern Trails

> [ [3 Coastal Escapes
> |1 [ Tropical Getaways

> [J] [3Reef &Forest

> [] [ Desert Adventures

[ P o L L -

- m 27 Oct 2026 (Tu) - 5 Nov 2026 1-99 days

H =. 1room 2 Guests Search



Packages and Search

Package Code and Service Level

® Tour-operator users see each
package's code next to the
supplier name in search results,
on the package page, in the
booking summary and in the
reservation. The Package name
or code filter finds a package by
either.

® The package page and reservation
details show the package's service
level (for example, Standard or Gold)
on a separate line.

Home > Budva, Montenegro

Budva, Montenegro

7 May 2026 (Th) - 16 May 2026 (Sa)
2 Guests
from 2 days - to 6 days

Change

Sort

Date: earliest first i
Group By

Tour Name v
Price A

$1,168.60 ‘ ‘ $2,337.20

@ &
Package name or code A

May 2026
S M T W T F S
1 2
A VS
3 4 5 6 (7)(8)(9)

e W T i N ;:::\ V i )
(10) (1) (12)(13) (14) (15) (16)

24 offers found

Collapse all rooms -+

Date, Tour name and code

07 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

08 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

09 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

10 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

11 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

12 May 2026

BSP

Budva Simple Package (Static -

13 May 2026
Budva Simple Package (Static -

Manual Pricing)

BSP
Manual Pricing)

14 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

15 May 2026

Budva Simple Package (Static -

BSP
Manual Pricing)

16 May 2026
Budva Simple Package (Static -

BSP
Manual Pricing)

<{ .

Silver

Collapse rooms -l

Superior

@210 =10
$876.45

210 &10
$876.45

29 &9
$876.45

@29 &9
$876.45

29 &9
$876.45

29 &9
$876.45

@210 =10
$876.45

238 &8
$876.45

28 &8
$876.45

@210 =10
$876.45

*All prices listed represent starting prices per person.

Legend: @) On Reguest (OR)

@® Available

Seats & Rooms

Standard

Collapse rooms -l

Standard

@21 &1
$584.30

21 &1
$584.30

21 &1
$584.30

N/A

N/A

N/A

N ;'; A

N/A

@21 21
$584.30

O Unlimited availability

Gold

Collapse rooms *lI

Deluxe

e
$1,168.60

&
$1,168.60

@
$1,168.60

&
$1,168.60

i
$1,168.60

2
$1,168.60

@
$1,168.60
@
$1,168.60

@
$1,168.60

@
$1,168.60

@ GP Solutions

AT 3
(070 ey 00sijek I o
., AR GB .
e Novisad
o il e
4B .

f \ﬁ 1o .

o — & Sabac ¢
Bosniaand Lagay
Herzegovina cTuzla

) PPN o

oZenica
> ¢
@Sarajevo oL
nik
=~ oSplit e
oMakarska 9Mostar
Novi Pazai

OBarletta
oBat

OAltamura
7a OMatera

Map

Google g

.‘SMMUQOFJE

Programmes
Supplier

Name

Availability
Cancellation policy
Star rating
Accommaodation Type
Meal type
Location

District

Distance to Center
Hotel Chain

Hotel Amenities
Popular Amenities
Classification
Room Type

Bed Types

TripAdvisor Rating

Hosu Maszag

Mdnténedrd{' DN



Packages and Search

Destination Search by Keyword & GP Solutions

e Hotel, activity, and transfer search now e Each match shows as "keyword, city, ® Your agents find hotels near a
finds destinations by keyword, such as country” and searches that city, and landmark by typing its name, even

a landmark. travel-agency users see their tour when they don't know which city it's in.
operator's keywords.

o A e S P e s i
SR TR e SRR e e S e AL T BT R e e N e A e SN TR e
=i
i
[ Hotels A Flights % Activities (= Transfers Conference hall W Catering @ Cruises @ Trains @ Insurance Visa Extra ser > iy -
&%
Select agent / client
Q Eiffel €@ -~ | [5 10ct2026(Th)-7 Oct 2026 (We) ‘ 2 1 room 2 Guesls
. . Countries Cities Destination keywords
Extra options v View on Map !
& Eiffel Tower, France } S
< Edit destination keyword
® Tour Eiffel, Paris, France Popular hotels - _
SE ENGLISH -~ @@ Active
B Eiffel Rive Gauche, Paris, France N - 2 . = :
' . 2 : =
i grs L o ._. o 5 @ \f’e .9‘" g_
Tour Eiffel ] q - _ Q F ) 36’-'6' %, x o
X . ’ y . L b ALl Ghap ® WS e
. B Eiffel Villa Garibaldi, Paris, France | & 4 (ort® ssW
q,{\' \bd’ @ o (ﬁ'-oé Que de P -,
: 2 ge) (A
) Paris, France I ¢08\°$ :535‘0 S < 9 % © ®
B Ribera Eiffel, Paris, France ® (o & & ) - p ugé»
0@ O-gQI DQ" T E]r e b ,'6
— Address - — <« o < Sl P’ 5
— . - Av. Gustave Eiffel & (D) Bonnotte Club g
B Sublim Eiffel, Paris, France & g Rue Saint-Dominique @) 2
9 & & Jardinde aTourEiffe (%) b ©
] Postal code 2 ) - a %, =
e & % 4 |
d d u @ ” ..;t‘r" 4&
Latitude - Longitude — S 5 s % g
(48.858 2.294 & $ Y ‘o, Ty —
k (5] ),
Google > g g Lt % .
g m Pont'de Bir-Hakeim < Keyboard shertcuts  Map data £2026 Google | Terms Report @ map efrar

Save Cancel



Packages and Search

Shorter Filter Panel on Hotel Results

e A website can now show a shorter list of hotel filters

on search results.

e Each website can define which
its search results and whether t

notel filters appear on

ne sort selector is

shown. Websites without a custom configuration

continue to display all filters.

e Your B2C and agency websites give shoppers a filter
panel that fits your product, and you decide what they

See.

Home > Paris, France

Paris, France

1 Oct 2026 (Th) - 7 Oct 2026 (We) (6

nights)
2 Guests

Change
Sort
Price: lowest first v
Group By
Without Grouping v
Price for 6 nights in USD A

$682.37 ’ [ $119,095,36

® %
Supplier A
[[J Hotelbeds 3186
[J NT1O 1
[] Paris Hotel 1
Booking system A
[J N1O 2
[[J Undefined 3186
Name A

@ GP Solutions

293 offers found

Compare hotels

J O Hotel (D
e - Eklo Hotels Paris Roissy CDG Airport

Hotelbeds
Q

# 99 20.14 km from center Area: Paris CDG-Roissy Airport

Q® 10 Rue De L'espérance show on map

L v
T,
i -

0

—_— e Zenitude Hotel-Residences Magny les Hameaux
=8 Hotelbeds

Q
| 99 24.32 km from center Area: West-Versailles
¢ © Rd 195 - La Mare Mazarin 1, 50 show on map

i ol P —
-y
e ¥ L 4
N ) - o
AR

o @@@® OO basedon 211 reviews

Apartment  (3)
City Residence Chelles
i Hotelbeds
i . 99 18.63 km from center  Area: East Disneyland Paris
-, g _— ©® 55 Avenue Francois Mitterrand show on map
i’ Tpfbrsd po
!__- r e OO @@0OOO based on 284 reviews
Q } Hotel (D
___, Eurohotel Airport Orly Rungis

= Hotelbeds
Q

from $682.37

-10.00%

View details

.

View room offers v

from $797.44

-10.00%

SHEaGE
[

View details

View room offers v

from $803.87

View details

View room offers v

from $814.56

-20.00%

$1,018-20
[ -2000% |



RESERVATIONS



Reservations

Updated Edit Dates for Standalone Services & GP Solutions
® The Edit Dates pop-up for standalone services has Edit Dates X
been reworked to ShOW Mmore informatiOn and give you Dates are available. View new dates and prices below:

Old service will be cancelled with fee. You can specify new service price and cancellation fee if you like.

more control when moving a booking to new dates.

Current dates New dates
* When you select Edit — Edit Dates on a booked stand- Activity date 4May 2026 (Mon)  Activity date 9 May 2026 (Sat)
alone service, the pop-up now shows availability and Laierit price H09% || ‘Clentprice €07
L. f d h . d Supplier price £100.00 Commission €11.00 #
pricing Tfor the new dates. From the same window, you R €100.00

can update booking details, select a Reason for

change, and adjust the price or commission if needed. Total Client +€111.10
Total Supplier €0.00

All changes are recorded in the reservation history.

Reason for change d

e When a client moves their trip, your reservations team
can re-date the booking in one step, with the reason on womment
record.



Reservations

Service Replacement & GP Solutions

® You can now replace a booked service directly inside the reservation.

Replace Package Service? X

Good news! Service is available. View new dates and prices below:

® The search opens in replacement mode with the booking form pre-filled. A confirmation ht sl crcel v o Yo pacy o s e s crclone

Gld Service New Service

pop-up compares prices and shows cancellation fees if the old service is already

f- d Start date 13 May 2026 (We) Start date 13 May 2026 (We)
CO n I rl I |e ° Client price Unknown Client price Unknown
0 Gancellation fee 548.82 4 @ Cancellation policy W

supplier price $468.24 Supplier price $353.52
ffation f 546,82 Commission $0.00

® The new service is booked and the old one cancelled through the queue in one flow. The :
reservation keeps its number, and both services stay linked with the reason and comment. T —

Package price difference

Package old client price §1,500.00

Package new client price 51,500.00

Total client price difference £0.00

Package old supplier price 51,386.66
4 OkeanElzy Shared ® [} @ Addvariants Booked from Allotment @& Confirmed A : PP _ P _

Package new supplier price §1,271.94

Activity Supplier | 4 May 2026 (Mo) | Anna Forest, Tim Forest s S e dieence R

; . . Total Client Payment {Price Delta + Fee) + €40.00

© Location | Budva, Montenegro Supplier price €100.00 Total Supplier Payment (Price Delta + Fee) - £58.00
% Start date/time 4 May 2026 (Mo) ® Cancellation policy y :
@ End date/time 4 May 2026 (Mo)
# Ref 3NI2J Edit '

Reason for change

Cancel
Comment
More actions v y

Replace service

4 Ticket Fun
Manual correction Cancel

® 2 Adults
Send e-mail



Reservations

Package Cancellation with Fee Preview & GP Solutions

Client Conditions
Total cancellation fee

Hide breakdown -

Iberostar Slavija

4 Boka Bay Guided Full-Day Tour and Cruise

Supplier Conditions

Total cancellation fee

Client price
Before cancellation

® Cancellation policy

Supplier price
Before cancellation

® Cancellation policy

$0.00
$12,082.00

$0.00
$10,110.00

i) Copy of Montenegro Package (Dynamic Pricing) X

£120.00

£€120.00

Cancellation is free now

£120.00

£€120.00

Cancellation is free now

Cancel Confirm cancellation

e Before you cancel a package, a pop-up shows the
total cancellation fee with a per-service breakdown,
split into client and supplier conditions.

e Cancellation runs through a queue: each package
service is cancelled, and any that fails goes to a
manual step for an agent.

® Package contracts support fixed fees per room or per

person, and a ‘change of mind" window that waives
the fee within X days of booking.



Reservations

Quick Search by Reference Numbers & GP Solutions

® Quick search inthe account e Along with reservation numbers, the Quick search field now ® When a supplier calls with

menu now finds searches supplier, external, and agent references. A single their own reference, your
reservations by reference match opens directly; multiple matches open the Orders agents can open the right
numbers as well as by list. reservation in one step.

reservation number.

CLI ‘JEE| ‘ Scheduler Products Reports Finance - Business intelligence - My company - 2 - & - e EN - usb - Supervisor -

Quick filter

Not paid by clients

Selected Filters @ Service types: Package tours €3
Not paid to suppliers

@ All reservations O Future trips O Past trips
| Nearest trips (for the nearest 2 weeks)

Reservation number Traveler name or ¢ w Reservations status > “ Reset G’)
A - Recently created (for the past 2 weeks) | _.

@. Apply filter to services
Recently modified (for the past 2 weeks)

Additional Parameters v



Reservations

Quote It Again

Allergies

Comments

Add comment »

Quote it again

[ Check availability Add service group

Quote it again

o Set start date

— Start date
%] 09/29/2026

S 1 room 3 Gue

(® Duplicate in the same reservation
(O Create a new reservation for the same client
(O Create a new reservation for other client

(O Add to another reservation

@ GP Solutions

e Tour-operator users can now re-quote services from
an existing reservation for a new start date.

e Select services, click Quote it again, and choose a
new start date. Services are re-searched and shown
with their availability and new price, then added as
quotes to the same or a new reservation. Package

Check availability services cannot currently be selected.

e Arepeat trip or a returning client never starts from a
blank reservation.

Cancel Check availability



Reservations

Client Discounts and Agency Bonuses

® You can now add client discounts and
agency bonuses to quotations and
reservations.

e With Enable discounts and bonuses
switched on, you add a client discount
as its own line, with a name, an
optional code, a description, and an
amount.

® Your sales team closes a deal with an
approved discount on the spot, and
your finance team sees every
adjustment as its own line.

Add Discount

— Discount name?* -

Past Guest Discount X =

— Relates to -

Desert Rock Resort

@ Discount from TO

Will be applied in reservation only

O Discount from Supplier

Will be applied both in reservation and purchase order

— Guests* -

All guests

Amount

— Discount / pax* —

S0

Fa N

b4

Fx Total: A$100.00 (2 pax x A$50.00)

Discount description

Total

Per pax

@ GP Solutions



Reservations

Service Status and Amendments & GP Solutions

® Quoted services now show their o Edit — Extra services opens the e On a pre-confirmed flight, you can set
availability, and you can change extras booked extras, including early check-in a new last ticketing date between now
and ticketing deadlines after booking. and late check-out, and recalculates and departure, and each change is
A service in Quote status shows the price along the whole sales chain. logged in the history.

whether it was Available, On request,
or Unavailable, with the date and time
of the check.

O @ Quote A

Dream Hotel ® ®©® B [ O Addvariants
On request as of 23 Sep 2026 (We) 10:52

Main ciinnlier | 24 [Ren 202A (Th) - 3N [Ren 20264 (Wea) | Gilieet 1

H @ aquote v Changing ticketing date X
X London-Munich ®@ ® [ @ Addvariants
Available as of 23 Sep 2026 (We) 10:52
B i S A N i If you have received notification from airline about change of
@ Ficsonficied A ticketing time limit, you can change it here:
X Adelaide - Darwin  © View Purchase Order @ ® [ @ Add variants
Last ticketing date: 18 Aug 2026 (Tu) 23:59 »' — Date — Tlime :

Sabre | 20 Sep 2026 (Su) | Dill Brown (%) 08/18/2026 ©® | 11:59PM ‘

‘® Start date/time Departure: 20 Sep 2026 (Su) Client price () A$843.02
# Ref RWYIUG

® Cancellation policy ' — Cancel
Je t: k Supplier price () A$421.51 More actions v

Fare type: Public
® Cancellation policy




Reservations

Redesigned Service Cards

® Service cards on the reservation page now
have a new layout.

Dream Hotel ® ® B [ @ Addvariants

Main supplier | 24 Sep 2026 (Th) - 30 Sep 2026 (We) | Guest 1

® The supplier sits on its own line, and each

detail shows as icon, label, and value. S rsbel b
Pricing sits between dividers with equal- s EEHECM Eﬁ%iigfgﬁmw ot o
width buttons beside it, and flights run EE—— i
full-width with passenger details T
underneath.
® 1 Traveler: 1 Adult e 1 Room
® Your reservations team reads the supplier, e Standard @ ¥4 BB @  Standard @
dates, and price of each service straight et 1 | Lt B
from the card, even on long multi-service Adult  Germany
reservations. (A Firstname missing ) (A Lastname missing ) (A Emailmissing ) (_A Phone missing )

Extra services
per pax - Adult (€£1.00)

Comments

Add comment

Client price

® Cancellation policy

Supplier price
Commission
Net amount

® Cancellation policy

Income

@ GP Solutions

O @ Quote A
On request as of 23 Sep 2026 (We) 10:52

() €872.00 et
(10%) €87.20
———" Delete
Not sent to supplier
€173.20
18.08%

More actions v

Collapse travelers and rooms A
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Queues and Workflow

Queues: Assignments, Permissions, and Processes

Home > Queues
Queues
Filters ~
Queue name tem type Process definition name Creation date Created by Assigned to
Cancel Package Queue Package Cancel package workflow 20-03-2026 System
Cancel Reservation Queus Order Cancel reservation workflow 06-03-2026 Syste . .
General information
Cancel Service Queue Order Service Cancel single service workflow 06-03-2026 Syste Cancel Package Queue
Quality Check Order Quality Check 11-03-2026 Syste -
S BI WS Avg- & B

® You can now send reservations and services to queues
that run a defined process. Tasks go to Service Teams, so
any team member can take, reassign or resolve them.

Process selection

Cancel package workflow

e Use Send to queue from the Reservations list, a
reservation, or a service. Tasks are sent to Service Teams,
with role permissions controlling access and actions.

Groups assignments

ps from your company which will take user tasks from the selected process definition

Process definition group Group in my company *

Agent

User tasks

ps from your company which will take user tasks from the selected process definition

Manual cancel package

ice cantainer). It fetches the order, filters services by serviceContainerld, sends each

nses, and notifies the frontend about the result. Failed cancellations are routed to manual

o Ready-made processes cover service and package

cancellation, traveler updates, and email sending, with a =
full history for every queue item.

@ GP Solutions
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Pricing, Finance, and Payments

Tiered Prices for Tours &/ GP Solutions

® Tour price lists can e Add Quantity of guests ranges to a price list and define e Search and booking apply the tier
now hold a different whether tiers are based on total guests or adults. Mark one that matches the number of guests,
price for each group accommodation as Default and use formulas to derive and formula-based prices follow
size. prices for the others. when the default changes.

Prices

Price list type: Pensionate, per room

M/A - Mot available

Prices
Filters w Price list type: Original
E3 Default [accommodation type] Double: 1000 USD (1000 USD) N/A - Not available
Price for other room types can be based on this one
Filters w

Surcharges for adults of children on extra beds can be calculated from this base rate

E3 Default [accommodation type] VIP1: 70 USD (70 USD)
Prices for adults on main beds in other room types will be based on this one
Prices for children will be based on adult price on the main bed in the same room

Base allocation prices
+2. Quantity of guests ranges

+£ Quantity o

BB

Room price . .
Base allocation prices
¥ SUpEfIDf 4 0 - 5 Guests 6 - 10 Guests
= Main bed |
HE | e, | el Adult Adult
=} Main bed } |
! | 500 | 500USD - VIP1 /
v Double ~ e - 70 | usp | 70 | USD
2y Main bed | 1500 | USD leq Extra bed
HB ! FULL
s s = | 1000 ‘ USD




Pricing, Finance, and Payments

Sales Price Lists and Derived Tariffs

e Packages on Pre-calculated Sell
Pricing now get their sell prices

e The system takes the prices of the
package components, applies a

calculated in advance from the prices markup rule set, and rounds the result

of their components.

Price list configuration

Please define the required pricing settings below befare initiating Sales Price calculation.

This price list applies to all active tariffs linked to the selected package.

Travel dates

‘ m Date from* m Date to*
Select markup rule set* -
Select rounding rule* v

Recalculate prices

Calculated prices

Price calculated

Travel dates 1 Sep 2026 - 30 Sep 2026
Markup rule set Mark-up 10%

Rounding rule Integer rounding

Tariffs New tariff, Standard

l Download prices Download calculation log

according to a rounding rule.
Calculated prices can be exported to
Excel, edited, and imported back.

A recalculation picks up any
configuration change.

Price-lists

The tariff uses the following Sales price-lists: april, prices of 2026

Calculate prices from another tariff
Prices are derived during Sales Price-list calculation and stored for booking. | Standard
Recalculation is required if the configuration changes.

o A(C

sel

fixed increase or d

@ GP Solutions

erived tariff takes its source tariff's

price and app

les a percentage or

v — And apply to prices -

v Increase

ecrease.

v (— Percent

v 15 A



Pricing, Finance, and Payments

Discounts, Supplements, and Add-ons & GP Solutions

e Hotel discounts can be marked as ® A guest limit caps how many guestsa @ Extra services and insurance can be
conditional: agents select them at discount covers, and per-person extra added as add-ons to most own-
booking, and discounts that can't be services are booked by guest type with inventory products (add-ons module
combined are blocked. live repricing. must be enabled).

Hotel-related parameters

@) Guest type
Guest 1ype @@ Guest number limit
Will be applicable only in case service is charged per pax
Special parameters
ba Child
@@ custom eligibility e
Adult

This eligibility is not validated automatically by the system. Add a clear description and any proof/verification
instructions below in the description for tourists field - this text will be shown 10 guests. Actual eligibility must be [ | &
checked manually by the hotel or service provider. Tt '

(® Discount for Extra services

Description for tourists

_ ; _ f : : ; [ ] sPA (Per bedroom by service)
Celebrating your anniversary? Present your marriage certificate at the front desk and enjoy a special 30% discount as =

our gift to you. TRANSFER (Per service by service)

- Pajrants

The discount is* 10 ¥



Pricing, Finance, and Payments

Flight Fare Breakdown

@ GP Solutions

e Flight prices carry a breakdown per passenger type — base

Flight price detail (MEL-SYD)

Passenger type

Passenger count

Fare v

Base fare

Markup

Service fees

Taxes

1

A$188.26

AS74.25

A$114.01

AS0.00

A$39.76

1

A$188.26

AS874.25

A$114.01

AS0.00

A$39.76

fare, markup, service fees, taxes and fuel surcharge —
saved with the booking.

e The same breakdown window opens in flight search results

and in the reservation, for GDS flights and own charters.

® Tour operators see supplier price and markup; agents and

clients see the client price only.

Fuel surcharge AS$0.00 AS0.00
Supplier price
Total AS$228.02 A$228.02 — uuency
UsD -
Cancel
Calculated from Calculated fram Calculated from Calculated from Calculated from
breakdown breakdown treakdown breakdown breakdown
Price breakdown ~
— Travelertype - — Pai guaniity —————  — Price par travelerty.. —. s
Adult 2 ‘ ‘ USD 135 : : O $270.00
— Traveler tvpe — Pax guantity — Price per mraveleroy. — L
child 1 ‘ | USD 100 ) .' O 5$100.00
Add traveler type

Total $370.00



Pricing, Finance, and Payments

Client Payment Schedule and Online Payment Initiation & GP Solutions

e Each reservation carries a payment
schedule, manual payments and
refunds, and a payment summary.
Overdue lines are flagged
automatically overnight.

2 payments scheduled | 2 waiting for payment | 0 overdue

Q All payments are scheduled perfectly

Date Amount due Amount paid
8/26/2026 £1,781.55 (® £0.00
11/28/2026 £1,781.55 (O £0.00

Reservation Total

Total Received

Total Refunded

e With Enable Payment Initiation from ® Travel agents, corporate clients, and
Payment Schedule on the contract. B2C customers see the schedule in

Payment status

Not Paid

Not Paid

Due status

Waiting for Payment

Waiting for Payment

their Finances tab and can pay from
It
Type Expected Payment Method Actions
Deposit Bank transfer payment
Final Payment Bank transfer payment

£3,563.10
£0.00

£0.00



Pricing, Finance, and Payments

Net/Gross Financial Models and Commission VAT & GP Solutions

— s i |

o N ® Agency reservations now carry a Net or Gross
Information Users Offices Contract Documents Reservations Communications Settings a?ment chedule Calculation Basis
Contract O Gross Amount invoicing profile, and reservation totals show
_ : (® Net Amount . .
i Group of contracts ¥ Comm|83|on VAT.
p=y— | e With Enable Invoicing profile enabled, set the
— | Default invoicing profile under Sales settings
Director Gp v ®

Products Calculation Service fees VAT Sales terms Cross-rates Cance| llation fees Invoices Grouping Tags Additionally _) InVOices. NeW agenCy reservations inherit
the profile, which can also be changed per
| reservation.

VAT 5,5% - ( Invoicing profile

=3 Net ® The Reservations list includes an Invoicing

Gross profile filter, and Commission VAT appears in

the price summary.



Pricing, Finance, and Payments

iIVeri Payments, Insurance, and Rate Descriptions & GP Solutions

Basic (M) 2025 EA M/B IPV (42137Q) Switch o Salestres
Information Description Prices Availability Reservations Settings
Coverage options Guests categories  Add-ons
gE E
— Name* - — Product code®
: - Id: 1833611
General information Basic (M) 2025 EA M/B IPV (42137Q) o 1833611
_ J L @@ Active
@ 2025EAM/BIPV (42137Q) ® [& @ Addvariants Booked from Allgiment @ Confirmed A

— Pt TR T TR .
Basic (M) 2025 EA M/B IPV (42137Q) Test Insurance ltaly | 22 Feb 2026 (Su) - 26 Feb 2026 (Th) | Pavel Fest, Maria Fest

SRR, S— b st dae 22 Feb 202 (50 Cllent price o €150.00
m R Ny - | g Enc a_‘e 26 Fe_ 2026 (Th) @ Cancellation policy
. . © Countries Algeria
. . . Programmes Pavel Fest £75.00
- ' ) Supplier price re actions
T - Exclusive IPV LR Maria Fest €75.00 k&
@ Cancellation policy
. -.. =i . l Change programmes |
iy - Income £50.00
I
33.33%

Key facts Countries covered by insurance* Insu
®! ® Insurance fee
(4

(O All countries
P.E?ment tE‘: hn n In‘gy @ Select from he st = @& 2 Adults Collapse travelers

Pavel Fest :'__E- | Lead Guest

Adult 1Jan 2000 RIaly +393111111111 Ip

e iVeri Lite card payments are available ® Percentage insurance can be e Hotel rate descriptions, including a
in South African rand (ZAR). The payer calculated on the total price or on the supplier's resort-fee wording, open in
pays on iVeri's hosted page and GP price excluding airline taxes, and the their own Tariff Description pop-up in
Travel Enterprise records the result. reservation shows insurance per search, booking and the reservation.
traveler.
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Travelers and PGI

Personal General Information (PGl)

® You can now define custom booking fields for

each traveler and for the whole reservation.

e Set up fields such as passport details, dietary
needs, or mobility requirements per product

type or product, with separate
Optional, and Hidden rules for

Required,
the lead

traveler, adults, and children. Fields can also
be requested once per reservation.

o Suppliers see the fields for their own services

read-only in the extranet and t

ne API, and a

mandatory field left empty is flagged in the

reservation.

Booking fields (PGls)

Fields list Product assignment

General information

ZE ENGLISH ~

— Name*
Weight

Display name®* -

What is your weight?

— Type
Custom

Object
Reservation service

Number (integer)

Type

Custom

Custom

Custom

Custom

Custom

Traveler per service

Reservation service

Reservation service

Text
Number (integer)

Text

age: 10 -

@ GP Solutions

1-50f 5

Status

@@ Active
@@ Active
o . Active
@@ Active
ol Active



Travelers and PGI

PGls for Packages and Components

/] GP Solutions

e Set booking fields on both the package
and its components.

e At booking, they are combined into
one form, with the strictest rule
applied.

o After booking, Add booking field (PGl)
in Manage reservation lets agents add
a missing field to a reservation,
service, or traveler.

Booking fields (PGls)

Figlds list Product assignment

il Budva Package (Manual Pricing) stwed (@ Standard @ Quote A

NTO | BPMP | 28 Apr 2026 (Tu) - 2 May 2026 (Sa) | Guest5+2
B Reservation @ Hotels A Flights & Activities & Transfers B Extra services & Cruises @ Trains @ insurance B visa 2 Packages @ Car rental

Duration 5 days

© Client price €854.26
G lrule for Pack . . 3 Start date 28 Apr 2026 (Tu) © Cancellation policy
) - SEW!CE . Doubee Supplier price €484.57
Legend: R*  Required 0 Optional - Hidden i Service level Standard . st i Manual correction
" ance Ion policy
- Number of bags - . P Meal type BB policy
S ; ~ riff :
Fields requested at booking 3 fields 1 B Tad Bandand O
v
Field Service Lead traveler Adult Child Collapse travelers ~
HNumber of bags R* (4]
Cancel Save
Allergies e x Select user to book for - Munich Tour
GP Tour Operator
What flowers you prefer? e o .. @ Dura‘[ion ? days A First name missmy 'y
st | _ _ , [ Startdate 11 0ct 2025 (Sa) Additional details #
/ Please, enter information in Latin letters as in the passport (2 End date 17 Oct 2025 (Fr)
Mumber of bags 1
B i . .
; Passengers HllTO_J'I Munich City
Munich, Germany Package Services ~
Includes Flight, Hotel reservation, city tour and
Patsasiﬁ?grﬁr ! - S - — Date of birth* ————— — Citizenship* - classical music concert. 0 @aute ~
(T s e I ' ' | Iberostar Slavija © [ @ Addvariants i
A First name* Last name* 3 mm/dd/yyyy Germany - Available as of 21 Apr 2026 (Tu), 19:11
' Main supplier | 28 Apr 2026 (Tu} - 2 May 2026 (Sa) | Guest 5
- ) Munich Tour
E-mail © On Request @ Location Veljka Viahoviéa, 1, Budva, Montenegro show on map Supplier price €400.00
Ay | % Checkin 28 Apr 2026 (Tu) From 14:00 : .
© Cancellation polic
2 11 0ct 2025 (Sa) o Check out 2 May 2026 (Sa) Before 12:00 e i
— Enter your frequent flyer card type - 5 Ly Cancellation policy & Mights 4 nights Delete
g o # Please ener the details
2 guests More actions
Passportdata -~
i 1 1A 1 ol 1 |
) ) Total: €1,838.76 @ 1Traveler: 1 Adult e 1 Room Collapse travelers and rooms A
. ~ — |lssue date®* — — Expire date® ——
Document number* 5] mm/dd/yyyy ‘ ‘ 3 mm/dd/yyyy | ko Standard ® Y| Bed and Breakfast @ Standard @
Guest5 Lead Guest 7
Additional details

) ) Adult United Kingdom
Special regiests Emergency Contact
"Flowers ’(Ben A ume missir A Lasi name miss A { birth missing A B

Additional details ~




Travelers and PGI

XLS Import/Export of Travelers & 6P Solutions

o o) o c c
—_— ta = la [llJ Q
Serv Guests Comm Internal notes Attachments CHAT

Add new guest E Export/Import guests list

7 Guest (-s): 7 adults, 0 child

® From the Travelers tab, export traveler data and
booking fields to Excel, edit the file, and upload it to
update or add travelers.

e Agents edit t
Traveler ID u

ne file and upload it back: rows with a

ndate travelers, new rows create them.

Any existing traveler left out of the uploaded file is
removed (deactivated) from the reservation.

7 Label Name Guest category, Age Date of birth Citizenship E-mail
1 Guest 1 wead Guest Adult 1 Jan 2000 Poland levich | .
uest R 26 y.0 an olan t.gulevich@gpsolt Vs . . .
 am - e Each file is checked before import and rejected as a
2 Guest 2 (A ) (A) , V4
T Nl Kingdom . .
o - whole if a name, Traveler ID, or booking-field column
3 Guest 3 (A ) ‘\..iﬁ/" Kingdom Vs . . .
R o IS wrong, so no partial data reaches the reservation.
4 Guest 4 (A) (A) - e /
T N Kingdom
: Bt /'@\ {/’g-\} Adult U'nited s
R M Kingdom
6 Guest 6 (A) (A) Adult United Ve
ATl N T Kingdom
. Guest 7 {El {g} Adult U'nited /
— = Kingdom
<(
Iltems per page: | 10 4 1-7 of 7



Travelers and PGI

Guest Details and Lead Guest & GP Solutions
e The first traveler on the Travelers Jane Smith
. . Lead Gues
tab IS Iabel ed Lead GueSt In the ----Salutatio: v — First name - — Last name
list and in the traveler form. s | i | S
— Date of birth — Guest category
e The guest address on the &3 0170172000 | e ’
booking form uses Google il
. . Poland v . R
addreSS SuggeStIOnS Wlth State/ | | Salutation v First name Last name
PrOVInce' and ShOWS Only the : E-ma]il h | Iy First name missing Last name missing
t.gulevich@gpsolutions.con - _
address fields your booking-field r- E ofb'r;hdd/ e ezes;tcategow --
mm adu v
settings enable. Passport data v | i |
Address v
— Citizenship -
United Kingdom v

® Guests can be added as
placeholders without country or __ .
citizenship; the APl marks | el € Phone
unnamed travelers with a read- | -

Passport data v

only dummy flag. »



Travelers and PGI

External ID for Travelers

e Fach traveler can now store an external ID,
such as the traveler's identifier in your
external CRM.

o The external ID is stored with the traveler. You
can read and write it through the Reservation
Traveler API, or view and manage it in the
traveler form on the reservation.

® Your CRM and GP Travel Enterprise point to
the same traveler, so records match without a
manual lookup.

Jane Smith
Lead Guest

External ID: 0010g0000055dQUIAZ

— First name

Salutation - Jane

— Diate of birth -

‘ S mm/dd/yyyy

— E-mail

jane.smith@gmail.com

Passport data v

Address v

B Free of charge

~ — Last name

Smith

— Guest category

adult

~  — Phone

fal t61 456 789 123

@ GP Solutions



Travelers and PGI

Traveler Changes That Update Linked Services

e When you edit a traveler, the change can now e The Confirm Traveler Change
reach every service that traveler is booked on. GP dialog shows old and new values,
Travel Enterprise checks each linked service and and for each confirmed service you
shows whether it can be amended automatically pick Amend, Send to amendment
and what the change would cost. queue, or Keep current data.

Confirm Traveler Change

You're changing the traveler's data:
¢ Name: Anna Forest = Anna Forrest

Services in quote status will be updated automatically.
For services already confirmed with suppliers, select how you would like to handle the amendment.

Service Status Current price Amendment charge Amend Keep current data
FL Quote €0.00 Free v
MEL-SYD Confirmed AS$228.02 Unknown Not available* O

*May not be available due to tariff restrictions, supplier conditions, or other limitations

@ GP Solutions

e Anything that can't be
completed, or that you send for
manual handling, becomes a
Manual update task for your
team.

Send to amendment queue

O,

Cancel Apply




ORGANIZATION AND ACCESS



Organization and Access

Multi-branded Company Structure

Home > My company

My company

Information Users Departments Service Teams Documents Communications

My company brand 1 (BR1)

My company brand 2 (BR2)

® You can now run several brands inside one GP
Travel Enterprise installation, each with its own
code, logo, legal name, and address.

e The brand code appears after every reservation
number, and a Brand column in the Reservations
list shows the brand at a glance.

e Contracts, users, products, and templates are
scoped by brand, and inter-brand contracts link
bookings between brands.

Settings

My company

Information Users Departments

< My company brand 1

Information
=z ENGLISH ~

General information

Additional Info

B2C Deep Link

Save Cancel

@ GP Solutions

Service Teams Documents Communications Settings Brands Inter-brand contracts

Select the country and start typing the street address - the remaining fields will be filled in automatically.

— Country* -
Australia v

Address

Address Line 2

— State/Province

Zip/Postal code v

Full name of legal entity

— Reserva tion deep link URL
https://example.com/client?token=80

Use 80 as placeholder for the JWT token. Example: https://example.com/client?token=30
Deep link secret ©®

Secret key for HMAC-SHAZ256 signing. Minimum 32 characters.



Organization and Access

Company Registration Form and Legal Addresses & GP Solutions

e The company registration form now asks for more Company Registration
details @ Register as agency O Register as supplier

Company name*

e The form adds optional Job Title and Website

Address fields and, for European countries, VAT - Location” T | o
Registration Number. The job title is stored on the |

company and available to email placeholders. | Addresst

Company and office addresses, physical and legal, — Salutation

now use a country-first form.

| Job Title || ® o
e Your sales team qualifies new sign-ups with the |
details it needs, and your finance team gets VAT | Wietishis Arese
numbers at registration instead of chasing them |
later.

v,



Organization and Access

User Roles, Permissions, and Agency Groups

e Screens and actions in the web

e Administrators build custom roles in

interface are now controlled by named Roles management. New permissions

permissions assigned to roles,
replacing fixed built-in role checks.

Home > Roles management

Roles management

Filters v

Role Type
Toll Director (programmes) Custom
GP System Admin Custom
GP Product Admin Custom
GP Finances Custom
GP View Custom
GP Res Supervisor Custom
GP Reservation Custom

cover brands, markup rule sets,
service teams, and changing a
reservation's manager.

Permissions

Module

: Orders
Order managemeaent

Company type Status
R R ; Corporate

Corporate operations

Tour operator 1st level @ Active , Extra services
Extra services mana gement

Tour operator 15t level ‘ Active . Payments

Payment cperations

Templates
Tour operator 1st level “ Active T management
, Excursions

Tour operator 15t level m Active Excursion management

. Own products
Own product management

Tour operator 15t level _ Active
: System
ystem administration
Tour operator 1st level “ Active Cancellations
13
Cancellation management
Tour operator 15t level m Active : Suppliers

Supplier management

Promo codes
Promo code mana gement

Lol

@ GP Solutions

e Agencies, tour operators, and
corporate clients can be classified by
group and sub-group of companies,
chosen from dictionaries and used in
reservation filters and reports.

Write Read Other actions
&
= &
e
= =



CONNECTIVITY AND INTEGRATIONS




Connectivity and Integrations

Nezasa: Your Content in TripBuilder & GP Solutions
e Travel agents in Nezasa TripBuilder can now e Through the Nezasa connector, TripBuilder searches live offers, re-checks
book your hotels, activities, ground transfers, availability, books, and cancels, and each booking becomes a normal
and charter flights from GP Travel Enterprise. reservation in GP Travel Enterprise.

< B Hotels X Flights & Acti B} Extra services il Packages

B 1
|
. 1% I} - - — = .
— ZiA 2, . = 1 L ..:I-.:..: » - _-_'l'_:-_"' - T =
e i g el = =T 3
™ = - — S =R
: =
I& o . - - -

Select agent / client

=

L

% | @ London, United Kingdom
I I

Extra options w View on Map

Popular destinations



Connectivity and Integrations

HUbSpOt CRM Sync & GP Solutions

Home > Reserva £ W
(@) il reserva tions () Fuwre trip (O Past trips () cancelled wips
Reservation number Traveler name of surname Services “ o {:f}
Additional Parameters
E Summary of reser vations  Receive supplier invoices Show commission and net amount m Active @ I =

[] Reservation num ber Client Status Manager ¥y from Client Income Created Modified Booking date Voucher

X _ £200.00
» [ 6013 F 2 Mr John Anderson M progress Gp__ Support 40.00 40.00 14 Apr 2026 & May 2026 14 Apr 2026

$28.50 B

+ [J s118 # & Mr John Anderson N Qrogress Gp__ Support 5185.00 S 29 Apr 2026 29 Apr 2026 79 Apr 2026 o
~ [ s086 » 2 Mr John Anderson in progress Gp__ Support 550,00 50.00 23 Apr 20256 23 Apr 2026 23 Apr 2026

5 . £100.00 “5364.00 B

# L e ot

~+ [ s010 F# 2 Mr John Anderson n progress Gp__ Support $1.466.00 S 13 Apr 2026 14 Apr 2026 13 Apr 2026 e

. ) £100.00 B
v [ s012 F 2 Mr John Anderson in progress Gp__ Support 40,00 40.00 13 Apr 2026 13 Apr 2026 13 Apr 2026 Al

16 Apr 2026 5116.86 5116.86
w 6009 2 Mr John And in progress Gp__ S 1 Altest Mr John And £100.00 0.00 G = 2026 13 2028 13 2026 B
[ soos # o i : ety e 17 Apr 2026 el e Not paid Not paid 3 A fpx 2 fou
$185.00

e Companies, contacts, e Companies, company users, and private clients sync in both ® Sync errors are emailed
and reservations now directions, the most recent change wins, and only HubSpot records to support, and validation
sync between GP marked Gp Sync take part. Each reservation creates a HubSpot deal errors alsogoto a
Travel Enterprise and with its vouchers merged into one PDF, plus a reservation record per contact on your side.
HubSpot. service that updates as the booking changes.




Connectivity and Integrations

Oracle E-Business Suite Export & GP Solutions

2 payments scheduled | 2 waiting for payment | 0 overdue

Q All payments are scheduled perfectly

cted Payment Method Actions

Date Amount due
8/26/2026 £1,781.55 (O O RA( l ‘ transfer payment

transfer payment

11/28/2026 £1,781.55

Reservation Total £3,563.10
Total Received £0.00
e Financial data from GP Travel ® |t covers customer receipts, ® The order API gains customer
Enterprise now goes to Oracle E- commission invoices once an order is payment-date filters, and finance
Business Suite every night. fully paid, customer and supplier closes the books with less manual

invoices on the departure date, and data movement.
cancellations.



Connectivity and Integrations

eMinds Suppliers & GP Solutions

e eMinds connects through the Hub asa e Activity bookings carry a pick-up hotel  ® Tour operator users see each offer as
source of activities, transfers, car or address, and transfer bookings <supplier> (via eMinds), so agents
rental and hotels, including Opentours, include the supplier's own questions know the real operator behind it.
TeamAmerica and 15 hotel suppliers. and alternative airports.

N

=~ eminds

¢ Broels X Fi “ extraordinary travel coding passion

-

Select agent / client

Q Keyword / Destinatio,

Extra options »

Popular destinations



Connectivity and Integrations

Travelport Flights & GP solutions

® You can now book Travelport flightsin @ Search Travelport flights with fare e Your flight desk keeps one search and
GP Travel Enterprise. rules, baggage, and branded fares, and booking flow across flight sources.
book with seat selection. Ticketing,
cancellation, and changes are handled
outside GP Travel Enterprise.

T
.
J
.

Round trip One way Muiti city

Q@ Departure location

Exira options v




EMAIL AND DOCUMENT AUTOMATION



Email and Document Automation

Templates with Dynamic Placeholders & GP Solutions

® Emails go out through the email
queue, and each sent email is saved
with its attachments in the
reservation's Communications.

e Use the Placeholders panel, which
provides flelds from models such as
orders, services, travelers, companies,
and payment schedules.

® You can now copy the default email
and document templates and edit your
own versions.

Home > Email templates > Add review
< Add review

Email templates

— Recipient type - - - ® Code
[ ) [ Inactive  Active @ -

Document templates

Tourists Email Templates -
Tabi
[ .
LV * ¥ o W v = e = = - W = WoA= = ,"r” A [ LY
# Template info Type P Object Language Source Documents Active Actions B I Y S 4 — - - - = - - - S B [ B Q O
b5edcd94-756f-4eed-01b7-1d65ce274368 Tourist template - feedback Add review Reservation service ru, n Default - ® 1E|
3475642 Copy of "Tourist template - feedback” Add review Reservation service ru, en Custom - “ Active s 0 = "
@ GP Travel Enterprise

2464036 hello! Add review Reservation service ru, en Custom cex ” Active s 0

Dear, {{clientName}}!
dec874d0-14ab-4723-9d2d-e8esh2{7746¢C Booking cancellation Reservation service ru, en Defauit = & 1E| Please, share your feedback and impressions about {{service.serviceName}}

{{datePointFormat service.startDateTime}} - {{datePointFormat
2464025 Booking cancellation Reservation service ru, en Custom = “ Active s 0 service.endDateTime}}?

Your opinion is important for us!
0d8a6811-4f29-4a64-b60c-c870e467h8b5 Booking creation Reservation service ru, en Default - & IEI

Give feedback

2464023 hello! Booking creation Reservation service ru, en Custom = - Active s 0

Thank you in advance!
efb8d833-1062-4bf0-89bd-bb5d91f00688 Booking rejected Reservation service ru, en Default - ® 1E|
2364He Booking rejected ResenEiin Sanice ' En SHstom = @@ Active s O Please, do not reply on this e-mail. It was generated automatically.

Cancel

37 words



Email and Document Automation

Automated Email Triggers & P Solutions

® Emails can now go out automatically ® Triggers can respond to reservation ® They can also check whether booking
when something happens on a changes, payments, and payment- flelds are complete, with each trigger
reservation. schedule updates and schedule emails run logged.
around trip or payment dates.

Home > Triggers > 7 days prior to Balance Due date and there is an outstanding Balance (additional/last schedule)

< 7 days prior to Balance Due date and there is an outstanding Balance (additional/last schedule)

General information General information

Triggers @ sone

— Name® -

7 days prior to Balance Due date and there it
Inactive Active . :

Name Internal notes Status Trigger
— Trigger -
7 da}"t prior to Balance Due date and there iz return "PAYMENT_SCHEDULE_CHANGED".equals(ctx.getEventType());
an outstanding Balance (additional/last - Active
scheduie)
3 days prior 1o Balance Due date and there is ; ’
e pibt| _ 1 @i Active
an outstanding Balance (deposit)
Deposit/Additional Payment/Final Payment _ Rttoe Conditions
received -

TriggerPaymentScheduleContext paymentSchedule = ctx.getOrder().getPaymentSchedule();
; i if (paymentSchedule.getlines().size() = 1) {
30 da}gprmr 1o departure date, fulw_paid and n Active return DeepConditionResult.schedule(paymentSchedule.getl astline().getDueDate().minusDays(7));

all services confirmed }
return DeepConditionResult.none();

Description for internal use

45 days prior 1o departure date and PGl's are .
yE R @ Active
outstanding
, Script
‘Mobility Requirements” PGl is Yes “ Active script -
TriggerPaymentScheduleContext paymentSchedule = ctx.getOrder().getPaymentSchedule();
if (paymentSchedule.getlLines().size() < 2 || "PAID".equals(paymentSchedule.getLastLine().getPaymentStatus())) { l
: ) return TriggerActionResult.doNathing();
Reservation status Completed (brands) ‘ Active }
TriggerActionResult result = TriggerActionResult.create(); v
if L EY ATy TAY EXad + HIAM ] HY
Reservation status Completed This is test internal use. _ Active
- : Description for internal use
items perpage: | 25 = 1-8 0f 8 '



Email and Document Automation

Branded Templates, Itinerary, and Communications & GP Solutions

e On multi-brand installations, email and ® A new standard Itinerary template ® Emails can include a signed link to the
document templates carry a brand, replaces the old built-in itinerary PDF, reservation's online itinerary on the
and each reservation offers only its and an installation can use its own brand's B2C site, and Communications
own brand's templates. branded version. accept up to 10 attachments of 5 MB

each.

Home = Documenttemplates = tinerary

< |tinerary

=
=

S B By QO I ¢ 0 ®
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il
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il

il
il

e
e
(W]
£
£
%
m
I_._-_
IC
cf
|=
<
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<
i

Hoompany.url)

ltinerary
Order Ne: {{padLeft order.orderid 8 "0"}}

{datePointFormat order earliestServiceDate}} - {{datePointFormat order latestServiceDate}}

- ACCOMMODATION: Check-in —}} {{I-- FLIGHT. Segments —}} {{l- TRANSFER: Pickup + Drop-off -}} {1- ACTIVITY. Start --}} {{l-- CRUISE: Departure —-}} {{I-- TRAIN: Departure —}} {{I-- CAR RENT: Pickup —}} {{1- INSURANCE: Period —}} {{i— GENERIC: for Visa, Tour, Extra Service —}}
- ACCOMMODATION: Separate Check-out block --}} {{I-- CRUISE: Separate Return block -3} {1 TRAIN: Separate Arrival block --}} {{l— CAE RENT: Separate Drop-off block -}

{{dateLongFormat this.startDateTime}}

Hotel Flight Transfer Activity Cruise Train
Car Rent insurance Visa Tour Service

{{this.serviceName}}

Hthis. serviceDetailsContainer. accommodation. cityMamel}, {this. serviceDetailsContainer accommodation. countryMName}d, {{this.serviceDetailsContainer accommaodation.addressLine}}
Hthis.roomTypeMName}} - {{this. mealTypeName]}} {{this.marketingAirline}} {{this flightNumber}} - {{this semviceClass}}

fthis senviceDetailsContainer transfer. departureCityMamel} — {{this.serviceDetailsContainer transfer. arrivalCityMame}}

Ithic serviceDetgilsContainertransfer transood fthis serviceDetails Container. activity: citMame™ fhis.cerviceDatailsContainer activity. countryMameall




O GP Solutions

Your Opinion Matters

We'd like to hear what works, what's missing, and what to build next.

Send your questions, feedback, and suggestions to our e-mail address gpte@software.travel with
“Release 12.0-12.3 feedback” in the subject line.

Your global partner for enterprise travel software
Thank you! ‘S i



