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Introduction () GP Solutions

GP Travel Enterprise 12.4 and 12.5 work on your middle and back office, from the quote through to

the supplier. Quotations now move through statuses you define, can be re-checked with suppliers in
one step, and can be booked at the price you quoted.

The new inventory gets pools with a priority order, release rules, options, and an approval stage for
allocations. Behind every reservation now sits a purchase order you can browse, pay against, and

share with the supplier through the portal. On the sales side, flight + hotel packages now include the
airport transfers, and flight search can be limited by stops and fare type.

Many new features arrive switched off, so you decide what to turn on and when. A few changes
apply as soon as you upgrade, and two of them need action from your team. You'll find them on the

two Good to Know Before You Upgrade slides.

Please contact your support team for the delivery dates of these features on your installation.



@ GP Solutions

Release Highlights

e Reservation statuses you define, shown as colored chips e A switch to show or hide supplier prices

o A draft status for quotations you're still building e A package start-date calendar that shows each
month's availability

e A reason and comment on failed quotes and cancellations e Pools, release rules, and options in the new inventory

e Quoted services re-checked with suppliers in one step e An approval stage for allocations, with only confirmed
ones sold

e Every placeholder in a reservation searched at once e Purchase orders with supplier payments, also shown in the

supplier portal

e Services booked at their original quoted price e Simple and component packages
e Three manager roles on a reservation e Transfers that last several days
e Airport transfers in flight + hotel packages e Withholding tax on agency commission

e Flight search by number of stops and fare type o Custom fields on travel agency profiles



@ GP Solutions

Good to Know Before You Upgrade (1 of 2)

These changes apply as soon as you upgrade, without anyone switching them on:

e Action needed: from 12.5, logging in through the APl needs a POST request with the credentials in the request body. The GET login, with
credentials in the URL, is removed in the same release with no transition period, so update every integration before you upgrade.

e Action needed: the 12.5 database update adds an Amadeus Hotel Quick Connect supplier record to every installation.

e Supplier prices no longer show in Search & Book by themselves. First-level tour-operator users see them only when the company option Show
supplier prices toggle on Search & Book is on and they turn on Show supplier prices. Agency users no longer see supplier prices in search.
Prices in reservations and on service cards don't change.

e Suppliers who log into the portal see Purchase Orders in place of your reservations. The Travelers tab, communications, internal notes, and
attachments are hidden, but the service card still shows the lead guest's name, email, and phone.

e After booking a service in a new country, first-level tour-operator users with reservation edit rights are asked to add that country to the
reservation's destinations. The front-end setting destinationinReservation is now on by default, unless your configuration switches it off.

e Pick-up time shifts already set on transfer and activity pick-up points now change the booked pick-up time, where the product has a start time.

e Activities no longer require drop-off points, and transfers no longer require a duration.

e For static packages with components booked after the upgrade, the supplier cancellation fee comes only from the components, so it's no
longer counted twice.



@ GP Solutions

Good to Know Before You Upgrade (2 of 2)

Permissions, migrated data, labels, and settings:

 The new inventory screens need new permissions, granted by default only to the built-in first-level tour-operator Director and
Supervisor roles. Other roles lose the Allocations and Pools tabs until they're granted.

e In the new inventory, existing allocations were set to Confirmed, so they stay on sale. New allocations start as Draft and can't be
sold until they're confirmed.

 The Payment method plans permissions are removed from the default first-level tour-operator Dispatcher, Sales Staff, Sales
Manager, and Manager roles. Custom roles keep them.

e Reservation statuses were migrated to the new Order statuses dictionary and now show as colored chips. Moving a reservation to
Failed or Cancelled opens an optional reason dialog. Draft, Quote Failed, and Statement Issued need the option Enable extended

order statuses and entries you add to the dictionary.

e Configurable dictionaries, and the drop-downs fed from them, are now sorted alphabetically. Rounding rules on sales price lists are
one example.

e The flight + hotel search tab now reads Easy Quote (Flight+Hotel+Transfer) in place of Flight+Hotel.

e Background price list calculation runs on 6 threads by default instead of 10, so recalculating package prices may take longer. The
number is a server setting your support team can change.



QUOTATIONS AND RESERVATIONS




Quotations and Reservations

Reservation Statuses You Define

e Reservation statuses now come from the Reservation
statuses dictionary, which you can extend with your own
statuses.

Status chips in the reservation list

[ ] Reservation number Client Status

Maldives Hotel 5

v [ 561 /s

) 2 Mr John Doe
nights

Booking: In Progress

S Mrs Emma

v [] 264001003 »* Quotation: Draft

o Each status you add sits under a system status. With Wiksen
extended order statuses switched on, those include v [ 260001002 / e oeton it

Draft, Quote Failed, Statement Issued and Booking

2 Mrs Emma

v [] 264001001 »° Quotation: Draft

Failed. Statuses show as coloured chips labelled il

Quotation: <Status> or Booking: <Status>; New has no v Os1 # SMrJohnSmth  Booking:InProgress

prefix. The status picker lists statuses in workflow order.
v [] 545 2 = Mr John Smith Booking: In Progress
v [] 549 ::: YOI IOr T Dax * g:::: z':ravel Booking: In Progress
v [ 261001008 »* s Quotation: Draft

| "Draft’, "Quote Failed", "Statement Issued” and "Booking Failed" need the option "Enable extended order statuses’, which is off by default.
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Quotations and Reservations (& GP Solutions

A Draft Status for Quotations in Progress

e YOU can now move a qUOtatlon to Draft Whlle your team Status picker on a reservation with Quotation: Draft
is still building it.

: : . Reservation #261001006 Version1/1  Addtitle: New a X
e Pick Draft from New or Quote in the status picker. The ‘.

agency still sees the reservation number, title, and status,

Destination/Key words: 4 Campaign: Classification:

and in place of the details it reads We've started building e

this reservation for you. Services and details will appear = 2 _ @ o ° f  Quotation: Draft %)
here once ready. It doesn't get the reservation created TN
notification.

Booking: In Progress

select all / deselect all

Booking: New Confirmation

Booking: Organised

Add destination

| Off by default (option "Enable extended order statuses”). Needs a "Draft" entry in the "Order statuses” dictionary.



Quotations and Reservations (& GP Solutions

Check Availability for Quoted Services

® Quotes go stale. You can now re-check the Quote-status
services on a reservation with their suppliers, without
bOOking them. [ Iberostar Slavija 2 ®@ IB @& O Addyvariants 0 @Quote

Available as of 24 Jul 2026 (Fr) 16:51

Check availability on quoted services

Main supplier | 25 Jul 2026 (Sa) - 31 Jul 2026 (Fr) | Guest 1 (+2)

* Select the services and click Check availability. Each
shows No changes or what changed in availability, price, ;

Quote W
B Budva Transfer Private ® @ [ @ Addvariants 0 @
Available as of 24 Jul 2026 (Fr) 16:51

or cancellation policy, with old and new values. Save e

and close applies the new data and writes the check to

the history. Close without update leaves the data but B crilapcarchier |
Destination City: Rome | Start Date: 28 Jul 2026 (Tu) | End Date: 3 Aug 2026 (Mo) | Rooms: Adults: 2 | Convert to Currency: B o

Stl” refreshes 'the avallablllty Status. USD | Duration From (days): 0 | Duration To (days): 10 | ¥ Show Commission | ¢ Internal Suppliers | v External Suppliers

* Agents no longer have to re-validate quotes by hand.

Quote it again Check availability Add service group

| No setup needed. Package tours, complex tours, and dynamic packages aren't covered.



Quotations and Reservations

Reasons for Canceled Services, Reservations, and Quotes

e You can now add a reason when you cancel a service, a
reservation, or a quote.

e Pick a reason from a dictionary and add a comment,
both optional. Each case has its own reasons dictionary,
and the one for canceled reservations starts empty. On a
reservation, the reason shows in a tooltip on its status
and in the history.

| Needs reasons added to the dictionaries.

Reason and comment when canceling

Service cancellation

& Madrid tranfer (Hotel/Address - Hotel/ Address) (INDIVIDUAL)

Client Conditions

Cancellation is free now

Supplier Conditions

Cancellation is free now
Commission

( Reason for change

Involuntary change (disruption on supplier side)

Involuntary change (disruption on tour operator side)

Voluntary change (disruption on client side)

@ GP Solutions

Comment

|V Client changed travel plans.

28/ 1024




Quotations and Reservations (& GP Solutions

Search All Placeholders in One Step

e Got a reservation full of placeholders? You can now Search all placeholders under the placeholders
SearCh and ﬂ” a” Of them in One Step. Departure Location: Milan, Italy | Arrival Location: Milan, Italy | Date & Time: 28 Mar 2026 (Sa) | Adults: 1 | Citizenship: United Fillin as Offline Service

Kingdom | Convert to Currency: USD | ¥ Show Commission | ¢ Internal Suppliers | v External Suppliers | v Private Transfer |

v Group Transfer

e Click Search all placeholders. The search runs in the
background and books the cheapest suitable offer for ARORTEREAE D

Location: Milan, Italy | Start Date: 1 May 2026 (Fr) | End Date: 8 May 2026 (Fr) | Adults: 1 | Citizenship: United Kingdom |

each placeholder as a quote, preferring recommended st Elriaal | sl el SupplereS] W ettty || Snereclastitey N sefne it
hotels and activities. Placeholders it can't fill go to a

% B Hotels placeholder @ /'
manual queue taSk' RefrESh tqe page to See the reSUItS' Location: Rome, Italy | Start Date: 24 Apr 2026 (Fr) | End Date: 30 Apr 2026 (Th) | Rooms: Adults: 1 | Citizenship: United T —
The bu_t_ton |S dlsabled When _t,]e 'tl’aveleI‘S donl_t matCh Kingdom | Convert to Currency: USD | Category: 5 | Supplier: Hotelbeds | Meal Types: Full board | v Show Commission |

v Internal Suppliers | v External Suppliers

the placeholders.

Search all placeholders Quote it again Add service group

| For first-level tour operators. Needs the queues service.



Quotations and Reservations

Keep the Quoted Price or Take the New One

e When a re-check finds a new price, you can now choose
which price the client gets, service by service.

e |In the Check availability results, each changed price
offers Keep original price for client or Update client
price to: <price>, which is preselected. Change the
choice where needed, then click Save and close.

| Off by default (option "Enable price selection”). First-level tour-operator users only.

Keep original price for client and Update client price to options

4 Helicopter Flight

Old data

Availability Available

Client price AS$1,330.67
Cancellation policy v

Supplier price AS998.00
Cancellation policy w

MNew data

Availability
Client price

Cancellation policy

Supplier price

Cancellation policy

Select whether you'd like to keep at the original quoted or the current price*

O Keep original price for client: AS$1,330.67

(®) Update client price to: AS133.33

@ GP Solutions

Available
A AS133.33

b

A AS100.00

b



Quotations and Reservations (& GP Solutions

Book at the Original Quoted Price

o If a quoted service's price has changed since you Book dialog, Check availability step
quoted it, you can now book it at the original price.

Book
e Booking offers Book at original quoted price: >

<price> and Book at current price: <price> for each
service. Neither is preselected, so pick one. The
Book and Book all dialog is now a stepper: Check

o Check availability Booking Payment options

4 Helicopter Flight

availability, Booking, and, when payment applies, . e
. Availability Available Availability Available
Payment options. Client price A$1330.67  Client price 4 A$133.33

Cancellation policy v Cancellation policy v

e You can refresh a quotation and
. ] Supplier price AS998.00 Supplier price A AS100.00
Stl” honOr the prlce you qUOted Cancellation policy v Cancellation policy v

Select whether you'd like to keep at the original quoted or the current price*

@ Keep original price for client: A$1,330.67
(O Update client price to: A$133.33

Cancel REEVEELDELRON) 805

| Off by default (option "Rate service as of quotation date"). The price choice is shown to first-level tour-operator users only.



Quotations and Reservations (& GP Solutions

Quote It Again for Packages

® QUOte it again NOW WOI‘kS fOI‘ paCkageS Quote it again dialog, Set start date step

e The package is searched again for the new dates with its
original tariff. If its itinerary or components have
changed, you'll see ltinerary/Components have changed

Quote it again X

@ set start date @ check availability

for the selected dates. Please review the updated ‘

[ 10/07/2026
L

package before quoting. It shows as one row, with its
components underneath.

2 1room 1 Gu

@ Duplicate in the same reservation

(O Create a new reservation for the same client
() Create a new reservation for other client

(O Add to another reservation

Check availability

| Uses the existing "Quote it again” access for first-level tour-operator users.



Quotations and Reservations

Quote It Again for Multi-Unit Hotel and Cruise Bookings

e You can now use Quote it again for multi-unit hotel and Rooms and cabins grouped in Check availability
cruise bookings.

Quote it again

e The rooms or cabins are searched and booked again ) Set start date
together, as one multi-unit booking.

~— Start date .
% 10/13/2026 Check availability

30 Oct 2026 (F) B Transfer Budva Transfer (INDIVIDUAL)
24 Oct 2026 (Sa) #® Cruise lconic Western Mediterranean
24 Oct 2026 (Sa) m #1 Cabin 1
24 Oct 2026 (Sa) - #2 Cabin 2
13 Oct 2026 (Tu) Accommodation Iberostar Slavija 2
13 Oct 2026 (Tu) #1 Room 1
13 Oct 2026 (Tu) #2 Room 2

16 Oct 2026 (Fr) | 22 Oct 2026 (Th) @ Cruise Cruises placeholder

@ GP Solutions

X

€ cCheck availability

Available
Available
Available
Available
Available
Available
Available

Placeholder

| Uses the existing "Quote it again” access for first-level tour-operator users.

$15,814.43



Quotations and Reservations & GP Solutions

Reorder Service Groups by Dragging

e You can now change the order of a reservation's service Reorder service groups dialog
groups by dragging them.

e Use Reorder service groups to drag destinations into a
new order, and their dates recalculate. A group with a | |
service past Quote status is locked and shows Dates —— _ SRRSO ——
cannot be changed, though canceled services don't lock s

it. The service group picker also gets an Add service
group button.

3 Berlin 5 days / 4 nights

i Dortmund 4 days / 3 nights

| Off by default (front-end setting "orderDestinations”), though some installations already have it on. Needs the "Edit order information” permission.



Quotations and Reservations

Three Manager Roles on a Reservation

e Areservation can now name * In the Managers block, mark whether the Booking or Operating
three managers: Booking Manager is currently responsible. The Key Account Manager
Manager, Operating Manager, comes from the agency contract, and every change goes into the
and Key Account Manager. history. Service team acts as checkboxes on service teams

decide who can fill those two roles.

Managers block on a reservation

Booking date: 21 Aug 2026 (Fr) »

Traveler (-s) v
Client; Adam Peterson (i)
Agent: Mr Director Director »

& Confirmed A
Managers V4
Booking Manager Director Director

Operating Manager =
Key Account Manager Ellis Mark

Manual correction

Cancel Dates: 22 Aug 2026 (Sa) - 26 Aug 2026 (We)

Service team acts as on a service team

<« Edit Service Team

Information

Product Types
Service Managers
Substitutional Teams

Sales Channels

Information
— Mame*
Booking Department

Service team acts as

Booking Manager [] Operating Manager

Comment

Product Types

lllllllll

@ GP Solutions

e The current manager fills the
existing manager field, so lists,
filters, and documents keep
working.

Insurance Flight Package tours Dynamic packages Extra service Own charter Tour

Car rental Transfer Accommodation

[ o DRV DRI Y DR

| Off by default (company option "Three manager roles on reservations”). Editing needs the "Change TO Manager" permission.

Cruise Activity Visa



SEARCH AND BOOK



Search and Book

Availability per Room in the Package Matrix

e In Matrix Search, a package search for several rooms Room 1 and Room 2 tabs above the matrix
now shows availability room by room. B show suppler price
Alice Springs, Australia Room12A  Room 2 2A
18 Oct 2026 (Su) - 27 Oct 2026 (Tu)
e Switch between the Room 1, Room 2 and further tabs
above the matrix to see each room's availability. . St 0
| Sonfic o i
| AS5.352.00 ‘ ‘ A$5.352.00 Static Red Centre Explarer ()

21 Oct 2026

Component availability for one room

ROOM 1 (2 ADULTS) & &

340QWER
08T

340WER
OST

340WER
0sT

340QWER

‘ Twin - H Fare type - H Tour

O Twin B
@& Available

i Tour

@ All Inclusive

3 18 Oct 2026 (Su)
[ cancellation policy
@ Earlybird

View details ~

O Twin B

@ GP Solutions

Tour

Twin
L4 54
A$5,352.00

@240 &40
A$5,352.00

@240 = 40
AS5,352.00

@240 &40

A$89,633.60

2 Guests

A$10,704.00

| Matrix Search only. It needs the option "Enable table view of package tours results”, which is off by default, and packages built from own products with prepared prices (no dynamic pricing).



Search and Book & GP Solutions

Airport Transfers in Flight + Hotel Packages

e The ﬂlght + hotel dynamiC paCkage now adds the Easy Quote (Flight+Hotel+Transfer) search tab
airport transfers.

L -:\‘___

e Search finds an arrival transfer (airport to hotel) and a
departure transfer (hotel to airport) and adds them to the
total. Changing the hotel or the flight's airports searches
the transfers again. If neither transfer is available, you
can still book flight + hotel, and a warning suggests
adding a transfer separately. The reservation holds it all
as one dynamic package.

W Cruises rains nsurance isa X i ackages {23 Easy Quote (Flight+Hotel+Transfer) g Carrental >

Select agent / client

New reservation reguest

@ London, United Kingdom - Q@ wmadrid, spain v

4 nights - o 1 Guest I

Extra options v

Popular hotels

Needs a flight + hotel dynamic package in the front-end setting "packageld_hotelsFlights" and the "Packages.Operations.Search” permission. The search tab is now "Easy Quote
(Flight+Hotel+Transfer)".



Search and Book

Flight Search by Number of Stops

e You can now limit a flight search by the number of stops.

Stops option on the flight search form

£ B Hotels B Transfers & Activities X Flights Visa

[
Select agent / client

e |In the Stops option, next to Only direct, choose Up to 1
stop, Up to 2 stops, or Up to 3 stops. Leave it empty for

Reund trip One way Multi city

@ Insurance

@ Cruises

B Car rental

@ GP Solutions

@ Departure location ‘ & ‘ @ Arrival location

‘ [F) 8 0ct 2026 (Th) - 14 Oct 2026

2 1 passenger

no limit.

Extra options A

@ Search by price O Search by schedule

Class - Airlines - Fare type
Stops
(] only refundable [] only direct ‘7 -
 Upto1sto
Internal suppliers 5 R
Supplier - Include tags
External suppliers

J Upto 2 stops

Up to 3 stops

Promo code Show commission

Bl Extra services i Simple Tours @ Pr >
~ [] Only with baggage
Exclude tags @

6]



Search and Book

Public or Private Fares in Flight Search

e You can now search or filter flights by fare type.

e Choose Public or Private under Fare type. The results
filter appears when both fare types come back. The
fare type now also shows on the result card and in

the reservation.

| First-level tour-operator users only.

Fare type filter

Select agent / client

Round trip One way Multi city

@ GP Solutions

Q@ Departure location ‘ & ‘ Q@ Arrival location

H (=) 8 Oct 2026 (Th) - 14 Oct 2026

2. 1 passenger

Extra options ~

(®) Search by price (O) Search by schedule

Class v Airlines
(] Only refundable [] Only direct Stops
Internal suppliers Citizenship -

Supplier v ltaly
External suppliers

w

~—  Fare type

- Public

- Private

Include tags

®

(] Only with baggage

Exclude tags @



Search and Book & GP Solutions

Current Fare Codes in Agency Flight Searches

e Travel agency flight searches now use the fare codes you Fare basis on flight segments
uploaded most recently.

Leonardo da Vinci Fiumicino Airport, Rome, Italy - Heathrow Airport, London, United ...
o After you upload a new tripartite agreements file to a

ContraCt’ agency SearCheS NnNoO Ionger rdn on 'the Old g 09:50 FCO Leonardo da Vinci Fiumicino Airport Rome ltaly 3
codes. The new codes reach the flight suppliers from the

Class: ECONOMY (R)
next search.

Tariff: Economy basic

Fare basis: R9232NB2

aircraft. 32N Meal type: FoodAndBeveragesForPurchase
1h 45min Flight number: KM 613

Baggage: No baggage allowed

g 11:35 MLA Malta International Airport Malta Malta

19h 30min Connect in airport Long wait

g 07:05 MLA Malta International Airport Malta Malta

Class: ECONOMY (R)

Tariff: Economy basic

Fare basis: R9142NB2

AtE s DK Meal tvpe: FoodAndBeveraaesForPurchase

4
\

| Applies after the upgrade. Tested with Travelport and Sabre.



Search and Book & GP Solutions

Monthly Availability in the Package Start-Date Calendar

o The start-date calendar on the package page shows Available travel start dates on a package
availability for each month you open, up to 12 e ' ; e ,
mOnthS ahead BLIdVE] Riviera Package . ZB;JEIE: Montenegro
NTO | BPMP 7 days / 6 nights

HOMEYMOON FAMILY Baach Wellness & Active Bus

o Dates are green when the package is available, orange
oul - . ae Total price: $900.00 Available travel start dates
when it's on request, and purple when it's waitlisted. A { N }
month with nothing open shows No available start @ 6 G O O 6O O
: . . ® O ® @ @ &
dates this month. Where prices are shown during ® ® 0668 o
m 5 By @ B &

search, hovering over a date shows the lowest price for © @
that date. S A I e

Available travel start dates

Summary

(@ Duration 7 days
(3 Start date 1 Nov 2026 (Su)
(3 End date 7 Nov 2026 (Sa)

November 2026

N\

pr _-f  DbShkodér _
m Service Double ljic 2 i
| - (T AT SR !
& Service level Standard rlqi} S
1 Meal type BB blerhs S
cut ata 2026 Google  Terms

$900.0

PREE® -
PREEE =
PO -
PR *
PR -
PO _

| Availability comes from Matrix Search where the package is in it, and from a regular package search otherwise.



Search and Book & GP Solutions

Show Supplier Prices Switch

e First-level tour-operator users can now show or hide Show supplier prices switch on hotel results

supplier prices while they search. B Show supplier prices

\

e Use the Show supplier prices switch on search results Home > Adelaide, Australia
and product pages for hotels, activities, packages, tours,

and transfers, and on car rental and flight results. The Adelaide, Australia _

switch starts off. Prices in reservations and on service 14 Oct 2026 (We) - 20 Oct 2026 (Tu) (6
cards aren't affected. nights)
2 Guests
Q
e You decide when supplier prices are on screen, for Lazuk Hotel
example while you share your screen with a client. Change Journey Beyo
Brand: OST
Sort
Recommended v
Group By
Without Grouping v
" Q

[DEMO] HOTE

| Off by default (company option "Show supplier prices toggle on Search & Book"). Agency users no longer see supplier prices in search.



PRODUCT AND INVENTORY



Product and Inventory

Pool Calendar and Allocation Priority

e Each pool in the new inventory now has a calendar, and

you decide which allocation is used first.

e Open the pool's Calendar tab to see its aggregated

availability and each connected allocation. Use Reorder

allocations to set the order they're used in.

Pool Calendar tab with Reorder allocations

& VIP

Settings Calendar

Legend: I Group total allocation = Allocated (limit within group) R Released OR On Request

(2] 7 Oct 2026 (We) - 5 Nov 2026 (Th) Today Allocated  Zooked  Remaining
Oct, 7 Oct, 8 Oct, 9 Oct, 10 oct, 11 Oct, 12
Wed T f = Sun on

Values A B R A B R A B R A B R A B R A B

Reorder allocations

The order determines which allocations' availability is used first when booking inventory
from this pool. Service types will be taken from the top allocation until it's exhausted,
then from the next one.

o =] o = o= (=]

Main Contract 2026—-2027

Cancel

| Off by default (option asp.option.use.new.inventory). "Reorder allocations" needs the "OwnProducts.Inventory.Pool.Operations.Reorder” permission.

10

10

! [ =3 L=} L= =]

@ GP Solutions

10 10

10 10

[=} = =] = = =]
' =] L=} [ [=]
= o o = o =)
= [ o] L] =
[ o L= (=] L=



Product and Inventory (& GP Solutions

Deactivate and Reactivate Pools

e You can now switch a pool off and return e Deactivate the pool and confirm in the Deactivate pool? dialog. From that day on,
its unsold space to free sale. unsold inventory goes back to free sale, and existing bookings stay read-only. You
can switch the pool back on, but space already returned to free sale doesn't come

back to it.

Deactivate pool? confirmation Inactive pool in the Pools list
mmmmmmmmmmmm ption ot Prices at ity Hability servations urchase Orders Settings
Availability Allocations Pool
| Nam Purpose ag Statu
Packages General packages -

Deactivate pool?

This action cannot be undone.

s All unreserved inventory will be released back to freesale.
+ Existing bookings will remain unchanged and visible in read-only mode.

+ This pool will be removed from all linked tariffs.
Pool settings with the Inactive switch

Cancel Deactivate Pool

Settings  Calendar

General Information

--------------

| Off by default (option asp.option.use.new.inventory). Needs the inventory permissions.



Product and Inventory

Release Rules on Allocations

e Unsold allocated space is now released automatically a
set number of days before check-in.

e On the allocation's Release Rules tab, set Release rule:

[N] days before check-in. The rule runs every night at
00:00 server time. On Request allocations don't have

this tab.

| Off by default (option asp.option.use.new.inventory).

Release Rules tab on an allocation

< Summer 2026 Confirmed

Purchase Orders

Settings

Calendar

Release Rules

& _-':_:_.! ..- . QlaaASER

Release rule:

Save

S

Release Rules Rooming List Settings

days before check-in

@ GP Solutions



Product and Inventory & GP Solutions

Bookings With an Option Held as Pre-Confirmed

® In the new inventory, bOOkIngS held W|th an Op’[lOﬂ now Tooltip on a Booked cell with Total, Confirmed, and Pre-confirmed
count as pre-confirmed until they're confirmed. Oct, 7 Oct, 8 Oct, 9 Oct, 10 Oct, 1
Wed Thu Fri Sat Sun
e Bookings with a hold date show as Pre-confirmed. Hover B R A B R A B R A B R A B

over a Booked cell to see it split into Total, Confirmed,
and Pre-confirmed. On Request allocations don't take
pre-confirmed bookings.

) 0 20 20 0 20 20 2 18 20 2 18 20 C
) 0 20 20 0 20 20 2 18 20 2 18 20 C

Total 2

Confirmed 2

Pre-confirmed 0

- On hold 0 |

) 0 20 20 0 20 2U Z T8 20 2 18 20 (
) 0 20 20 0 20 20 2 18 20 2 18 20 C

| Off by default (options asp.option.use.new.inventory and "Allow bookings with option”).



Product and Inventory & GP Solutions

A Stage on Every Allocation

o Allocations in the new inventory now have a stage, and Stage list on an allocation

Only Conﬁrmed a”OCatIOnS can be SOId Settings Calendar Release Rules Rooming List Settings
o Set the Stage to Draft, Requested, Confirmed, or General Information

Rejected. Request supplier confirmation moves an ~ Name

Main Contract

allocation to Requested, and a draft can also go straight

I Allocation T
to Confirmed. New allocations start as Draft. peation ype

On Request

Allocation Mode

Per night
Units are held on every date of the stay. A booking takes one unit from each night it covers.

Stage*
( Draft -

Draft

/2026

Requested
Confirmed

Rejected

Inherited from company settings

™ Sold onlv within a nackaae

| Off by default (option asp.option.use.new.inventory). Existing allocations were set to "Confirmed" on upgrade.



Product and Inventory & GP Solutions

Commitment Allocations Create Purchase Orders

Purchase Orders tab on a product

e Allocations now have a third type, Commitment, next to

AI Iotm e nt a n d O n Req u est Information Description Photo Prices Rates & Availahility Availability Reservations Purch Order: Setting
: | Allocation Purchase Order date from
Purchase Order Contract 2028 v Supplier Reservation ref ‘ E mm/dd/yyyy
Purchase Order date to
. . . . | (5] mm/dd/yyyy
e Confirm a commitment with an internal supplier, and the
.
system creates a purchase order for each committed
. . . O Purchase Order Allocation Purchase Order date Price Created Modified

date, including dates you add later. Closed-to-arrival and
O PO00006224 Contract 2028 2 Oct 2026 2 Oct 2026

closed-to-departure days are skipped. O s
O PO0D0006226 Contract 2028 2 0ct 2026 2 Oct 2026
O PO0D006221 Contract 2028 2 Oct 2026 2 Oct 2026
O POO0006222 Contract 2028 2 0ct 2026 2 Oct 2026
O PO00006223 Contract 2028 2 Oct 2026 2 Oct 2026
O PO00006220 Contract 2028 27 Oct 2026 ? Oct 2026
O PO00006216 Contract 2028 2 Oct 2026 2 Oct 2026
O PC00D00&6217 Contract 2028 2 Oct 2026 2 Oct 2026
O PO00006218 Contract 2028 2 Oct 2026 2 Oct 2026
O PO00006219 Contract 2028 2 Oct 2026 2 Oct 2026
O PO0O000621] Contract 2028 2 Oct 2026 2 Oct 2026
O PO0D006212 Contract 2028 2 Oct 2026 2 Dct 2026
O PO00006213 Contract 2028 2 Oct 2026 2 Oct 2026

| Off by default (option asp.option.use.new.inventory). Needs an internal supplier on the product.



Product and Inventory

Permissions for the New Inventory

@ GP Solutions

® The new inventory now haS Its own perm|SS|OnS Inventory & allocations permissions on a role
e Sixteen new OwnProducts.Inventory permissions cover Permissions 921 of 1013 active
allocations, pools, and inventory bookings, and two more Bt
. . . Inventory & allocations 40f220n  Switchon all 22
cover release rules. Without write rights, the screens are R ——

read-only.

Products & Inventory

Finance & Payments
Reservation finances
Payments & receipts
Accounting records

Finance settings

Counterparties
CRM and engagement
Sales and purchasing settings

Reports & Analytics

Allocation availability
The calculated availability of an own product's allocation for a selected period.

B View » Manage I Recalculate

Allocation holds
Reservations held against an own product's inventory.

B View B Book J» Search » Cancel
J» Check before modifying J» Confirm I Modify
Allocations

The allocations defined on an own product's inventory.

I View M Manage

Inventory pool calendar

B View

Inventory pools
The inventory pools of an own product.

B View B Manage B Reorder

Product availability
o View @@ Manage

Release rules

Inventory release rules.

| Granted by default only to the built-in first-level tour-operator Director and Supervisor. Other roles lose the "Allocations” and "Pools" tabs until they're granted.



Product and Inventory (& GP Solutions

Drop-Off Points for Activities

e Activities now take a drop-off point at booking. Drop-off on the reservation

& Hel!cgpter Fl[ght Shared = View Purchase Order @) |3 ® Add variants Booked from Allotment: QA 2026-2027 @ Confirmed A

e Pick it in Select drop-off point on the booking form.
The drop-off shows on the reservation and can be

Watarrka National Park | 7 Dec 2026 (Mo) | Test A

® Location Adelaide, Australia, Kings Canyon, Australia Supplier price (i) A$50.00 Edit
‘@ Start date/time 7 Dec 2026 (Mo) From 0%:00 @ Caneellation policy
o . { End date/time 7 Dec 2026 (Mo)
edited later. Drop-off points are no longer mandatory on

@ Drop-off point Pavel Hotel
# Edit service details

th e p rOd u Ct B Meore actions v

4 Helicopter Flight

® 1 Adult Collapse fravelers =~

Test A Lead Guest

Pickup / Drop-off Points on the product

Pickup / Drop-off Points Pickup Point(s)* Drop-off Point(s)
Name Time shift Name Time shift

Adelaide, Hotel/Address El (3 hotels)
Adelaide Something3, AAna test, 1Copy of DEMO1 HOTEL

Kings Canyon, Hotel/Address D + 00:00 Delete m
m — Default drop-off point

Adelaide, Vlad point v

+01:00 Delete Adelaide, Vlad point + 00:00 Delete

Default pickup point v

| Needs drop-off points set up on the activity.



Product and Inventory J GP Solutions

Pick-Up and Drop-Off Hotels for Activities and Packages

o YOU can now ||m|'t Wthh hOtels travelerS are pICked Up Choose hotels for pick-up/drop-off location opened from the hotel icon
from or dropped off at for activities and packages, as
you already could for transfers.

Choose hotels for pick-up/drop-off location

e Click the hotel icon next to a hotel-type pick-up or drop-
off point, then use Choose hotels for pick-up/drop-off ' -
location.

Items selected  Harbour City Central Hotel €9  Harbour View Hotel €3

Hotel

Adabco Boutique Hotel
Harbour City Fringe Apartments
Harbour City Park Motel

Harbour City Hills Country Cottages

O
O
O
(]

Harbour City Central Hotel

Harbour City Inn

Harbour City Meridien Holel and Apartments
Harbour City Motel Backpackers

Harbour City Paringa Motel

O (O B3| C | T

Harbour City Royal Coach

ltems per page: | 10~ ‘ 1-10 of 141

| Set up per product.



@ GP Solutions

Product and Inventory

Pick-Up Time Shifts Applied at Booking

e The time shift on a pick-up point now changes the Time shift on pick-up and drop-off points
bOOked pICk-up tlme Pickup Point(s)* Drop-off Point(s)*

Name Time shift Name Time shift

Hotel/Address, Spain, Madrid l:l (2 hotels)

e |t works for transfers and activities, including those suehlihoses Bl el [ rlenel) +00:00 ress, Spain, Madrid [ +00:00
Apartment Sol, Park Hotel Madrid NH Collection Madrid Colén, NH Madrid Paseo del Prado
Airport Adolfo Suarez Madrid-Barajas Airport (MAD), Spain, Hotel/Address, Spain, Madrid I:!_ (1 hotel)

inside packages. Set the shift on each pick-up point of Madid +00:00 ety
th d 't Hotel/Address, Spain, Madrid D,_(Z hotels)
e product.

+01:00

+02:00
Add Apartment Sol, Alya House

| Default pickup point v
| Default drop-off point
Shift in time relative to schedule on a pick-up point Shift in time on a pick-up point
. . From: @ KODE4
Pickup Point(s) X
Select hotel or manual point
(ﬂ Bergen hotels -
SI¥ ENGLISH ~
— Location* - .. B Bergen hotels
London, United Kingd... v
From: 9 KODE 4
Hotel/Address i Q@ Market © Time shift: +02:00
— (HH:mm) - -\
12:00 @ Any address

Shift in time relative to schedule:

— Nata — Tima

| Applies after the upgrade, including to time shifts already set. Needs a start time on the product.



Product and Inventory

Transfers That Last Several Days

e Own transfers can now last several days, which suits
coach journeys.

e The duration is now optional. Set it as single day with a
time or multi-day tour with a number of days. The
booked service ends on the right day, and the reservation
and voucher show the days.

| No setup needed. Transfers no longer require a duration.

Duration set to multi-day tour

Duration:

() single day

(® multi-day tour
Pickup Point(s)*

— days

10

(\)/ GP Solutions



Product and Inventory

Product Variant Name in Documents and Emails

e Each service now carries its product variant name, for
example Coach, for documents and email templates.

e Add the variant name to a document or email template to

show it.

| Appears only once it's added to a template.

Variant name Ferry on a booked transfer

Y kY @ o, 0

H\ ®F B

@ Athens Airport - Athens Hotel Transfer

Pick-up time
Drop-off time
Duration
Pick-up point
Departure trip

Drop-off point
Pick up sign:
Language

Edit service details
Ref

Ferry Shared G2 View Purchase Order

Main supplier | 1 Jul 2025 (Tu) | Ms Linda Blunt (+1)

1 Jul 2025 (Tu) 11:00
1 Jul 2025 (Tu)
0 hour 45 minutes

Athens International Airport, Athens (ATH)
Flight number: BA7781, from Heathrow
Airport, London, 1 Jul 2025 (Tu) 10:00
Plaka Hotel, PH99999, Athens, Greece

London
XA Local

2RTO00

Variant name Coach on a quoted service

& Red Centre Explorer

Coach Shared @ [® (& Addvarianis

Outback Spirit | Brand: OST | 5 Apr 2027 (Mo) - 12 Apr 2027 (Mo) | Guest 1 (#1)

Coach - 26 pax

@ 2z Adults

NGB BPCOQoO o

Pick-up time
Drop-off time
Duration

Pick-up point
Drop-off point
Language

Edit service detalls

5 Apr 2027 (Mo)

12 Apr 2027 (Mo)

a days

Alice Springs, Narthern Territary
Alice Springs, Northern Territory
R Local

® ® [@B O Addvariants

Client price

® Cancellation policy

Supplier price
Commission
Net amount

® Cancellation policy

Income

Client price

@ Cancellation policy

Supplier price

@ Cancellation policy

Income

@ GP Solutions

Booked from Allotment & Confirmed A

Not sent to supplier
€20.00

(10%) €2.00

€18.00 More actions v

+ $6.74
25.92%

O @ Quote A
Available as of 21 Aug 2026 (Fr) 23:31

Edit
(D A5240.00

Delete
+ AS80.00

25% a
i More actions ~

Collapse travelers ~
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Product and Inventory

Default Cabin Category for Trains

e Train cabin categories can now be marked as the default Default checkbox on a cabin category
for their service level. ¢ TrainAsset Cabin type

 Tick Default on one cabin category per service level. o e e
Price formulas for the other cabins are based on it, and e Soiskeve  Smponmiior Bl
train price lists mark it with a star. @@ Actve  H ENGLISH -

Gold Cabin =i Catague 2 v Double

Set as default: formulas in prices in other cabin types will be based on this one

Default

Star marker on a train price list

Default [accommodation type] Gold Cabin: 123 USD
Prices for adults on main beds in other rcom types will be based on this one
Prices for children will be based on adult price on the main bed in the same room

Base allocation prices

Adult

v Gold Cabin ~

le0y Main place 123.0 USD

Breakfast

v Silver Cabin ~

|e0) Main place i ‘
Breakfast 423.0 jUSD




Product and Inventory

New Reef Location Classification for Hotels

e Own hotels can now be classified by a new location Reef in the hotels location classification

type: Reef. Moderate

e Pick Reef as the hotel's location classification. North suburb
Oceanfront
Park

Port

Public transport
Reef
Restaurant
River

Rural

Sea

South

DO000008000000

South suburb

@ GP Solutions



Product and Inventory

New Hotel Amenities

e Own hotels can now be tagged with three new amenities:
Diving center, Disabled access hotel, and Disabled
access rooms.

e Pick them in the hotel's amenities.

The three new amenities on a hotel

Hotel amenities:

Adults only

Disabled access hotel
Diving center

Elevator

Room;:

SN E

Air
Conditioning/Climate
Control

Bathrobes

Disabled access rooms
Fridge

Hair dryer

Ironing services - on RQ
Jacuzzi

Minibar

Non-smoking rooms
Safety box
Satellite/Cable TV

Tea & Coffee equipment
Telephone

Wi-fi

(\)/ GP Solutions
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Purchase Orders and Suppliers

Purchase Orders You Can Browse

e Every booked service already created a supplier
purchase order. Now your team can find and work
with them.

e Open Purchase Orders under My Company in the
account menu to see each order's supplier, service,

dates, and price, and filter by supplier payment status.

Each supplier's profile has a tab with Service Period,
Number of Services, Supplier Price Total, payment
status, and Order Status. View Sales Order and View
Purchase Order link both sides of a booking.

| For first-level tour-operator users with access to reservations and the "Organizations.Operations. Types.Suppliers” permission.

Purchase Orders list under My Company

[[] Purchase Ord

v [] pooooososz V'
v [ pooooo3os1 rd
v [] pooooo3oso Fd

v [] poO0003040

v [ pooooozssn

v [] Pooo0oa9s7

v [ pooooozssi ,°

v [ Pooooo2848 4

v [ poooooz2szs &

v [ PoDOOD2B36

Supplier name

Amadeus

Sabre

Amadeus

ANANTARA MALDIVES

Hotel Supplier

Hotel Supplier

Villa Resorts

Maldives simple tour ffj

Coin de Mire Attitude

The Barefoot Eco Hotel

Villa Park SUN

Show rejected/cancelled serv

Dates

14 Apr 2027

14 Apr 2027
14 Apr 2027

232 Aug 2026
26 Aug 2026

29 Jul 2026
30 Jul 2026

2 Aug 2026
8 Aug 2026

1B Aug 2026
19 Aug 2026

18 Aug 2026
19 Aug 2026

21 Jul 2026
22 Jul 2026

22 Jul 2026
23 Jul 2026

(\)/ GP Solutions

ices without fee Show commission an d net amoun t
o i @ x =
Pric Created Meodified
£13036
Ot 2
Not paid
£293.36
Oct 2
Not paid
£293.36
Oct 2
Not paid
17 Sep 2026 17 Sep 2026
£hoonad 21 Aug 2026 21 Aug 2026
A Overdue £ tH
£139.65
17 Jul 2026 17 Jul 2026
Not paid
£335.91
15 Jul 2026 15 Jul 2026
Not paid
9 Jul 2026 9 Jul 2026
6 Jul 2026 6 Jul 2026
€184.44
30 Jun 2026 30 Jun 2026
Mot paid
€6,100.44
MNot paid
€214.46
Not paid
£214.46
; 27 Jun 2026 27 Jun 2026
Not paid
25 Jun 2026 25 Jun 2026



Purchase Orders and Suppliers J GP Solutions

Supplier Payments on a Purchase Order

e A purchase order now has its own payment schedule and Add Supplier Payment on a purchase order
supplier payments.

e The purchase order's Finances tab shows Purchase
Order Total, Outstanding Balance, a Payment schedule,
. . it Add Supplier Payment
and Payments. Click Add Transaction to record a

supplier payment. Suppliers see the tab read-only. -

o No supplier-invoice payment methods configured. Configure them in payment-

method settings.

Payment method *

Description

| Needs the option "Finance Module 3" and a payment method in the payment plan with "Use for payment of supplier invoices" ticked.



Purchase Orders and Suppliers

@ GP Solutions

Purchase Orders in the Supplier Portal

e Suppliers who log into the portal now see their purchase
orders in place of your reservations.

e Under Purchase Orders, suppliers see their orders with
supplier prices. The Travelers tab, communications,
internal notes, and attachments are hidden. The service

card still shows the lead guest's name, email, and phone.

| Applies after the upgrade.

Purchase Orders in the supplier portal

@ All purchase orders O Future trips O Past trips O Cancelled trips
— Purchase Order = ~

2080 Services status b Brand - Filter Reset @ u Apply filter to services

Addi ~
S g Service name ‘ E Start date from ‘ ‘ m Start date to ‘
| m End date from ‘ | m End date to |
ces:3) =9 ﬁa Active @ I E
Purchase Order Brand service  Dates  price  Creat ed Modified
s AS66.00
~ 2080 JBR HOTEI | OST | Sup: JBSupplier e, 1 Jun 2026 1 Jun 2026
A purchase order as the supplier sees it
= = Display format =
Senices Finances
Dates: 9 Jun 2026 (Tu) - 9 Jun 2026 (Tu)
1 day
@ The Ghan: Darwin - Katherine @ & & confirmed A
Price A$200.00
| 9Jun 2026 (Tu) | Test Test Ge i DS G sesciin
‘@ Start date/time 9 Jun 2026 (Tu) ® A$200.00 Additional details .
g From Adelaide, South Australia, Australia ) Free cancellation befare 6 Jun 2026 (Sa)
@, Duration ) =40y Not Invoicec JB Loyalty
@ Departure time 09:43 MiifsEigis
@ Arrival time 12:00
& Check-in start 07:00
(¥ Check-in end 07:50
@ 1 Adult Collapse travelers 8

ko Gold / inda



Purchase Orders and Suppliers

Organizer on Own Products and Services

e An own product can now record the company that Organizer on a product
actually organizes it, separately from the supplier.

The Residence Maldive at Dhigurah

e Choose the Organizer from your internal suppliers. It's
carried into bookings, shown on service and package

— Product name for supplier* -

cards, and available to document and email templates. =
You can also set it in Add offline service, Manual Allce Silver Passenger Services
correction, and package editing. 1 same board type for all guess

The organizer on a service card

The Residence Maldive at Dhigurah

Hotel Supplier | Alice Silver Passenger Services | 18 Aug 2026 (Tu) - 19 Aug 2026 (We) | Mr GPTest GPTest (+1)

® Location
® Checkin
@ Check out

In/Out
& Night

® 2 Travelers: 2 Adults ey 1 Room

| Needs internal suppliers to choose from. "Manual correction” is for first-level tour-operator users.

24 Hour Check-

@ View Purchase Order (@ [{ @ Add variants

the Residence at dhigurah, Dhigurah, Maldives show on map
18 Aug 2026 (Tu) From 14:00

19 Aug 2026 (We) Before 12:00

24-hour check-in included related to flight arrival

1 night

@ GP Solutions

Client price
® Non refundable

Supplier price

® Cancellation policy

Income

— Product code* -

1725668

Booked frt

@ () €8,018.79

@ @ $7,012.00

+€1,918.35
23.92%

Col



PACKAGES



Packages

Simple and Component Packages

e Creating a package now starts with a choice: Simple
package or Component package.

e Pick one under Select package type. A simple package
has free-text components, manual pricing, package-level
allotment, and any supplier. A component package is
built from real products, with dynamic, manual, or pre-
calculated pricing and the first-level tour operator as
supplier. The form, search, and booking follow your
choice.

| No setup needed.

Select package type dialog

Select package type

() simple package

= Components described as free text, not linked to real system products

= Pricing set manually
« Allotment defined at the package level
« Supplier can be anyone

O Component package

« Real system products attached as components

= Pricing: Dynamic, Manual, or Pre-calculated

« Allotment derived from components or defined at package level
« Supplier can be TO1 only

@ GP Solutions




Packages & GP Solutions

Contract Number in the Source Tariff List

e When a tariff inherits or calculates prices from Source tariff list with contract numbers
another tariff, the source list now shows each tariff's rices st
contract number. ] Taxes included

Inherit prices dynamically from another tariff
Prices are derived from the selected tariff and adjusted dynamically during search.

BAR Bed and Bre... = And apply to pric... =

e Each tariff shows as Tariff name (contract number)
when you choose the tariff to take prices from. Price-lists for Extra services

BAR Bed and Breakfast (1723697-2-1)

Non-Refundable Bed and Breakfast (26387355 )
Price-lists for surcharges

e You can tell tariffs with the same name apart. Package bed and breakfast (27326289-2)
Commission
Discounts, offers and surcharges
Meal types
Service types
Terms of use

Terms of availability

Penalties



PRICING, PAYMENTS, AND FINANCE



Pricing, Payments, and Finance

@ GP Solutions

Rich Text for Discount and Penalty Descriptions

e You can now format the traveler-facing description of a
discount or cancellation penalty.

e Edit it in the rich text editor. Discount descriptions show
formatted in search results, booking, and the reservation,
and penalty descriptions in the conditions.

Formatted discount description on a hotel offer

Description for tourists

S B I U S A v & v . & B4 T, <

Early Booking Offer: save 15%
« Book at least 60 days before arrival

« Valid for stays of 5 nights or more
» Free airport transfer included

6 words

Description for tourists in the rich text editor

Q Hotel (D
Baker Street Hotel

NTO

from $1,680.00

-22.22%

I

View details
Early booking discount
Early Booking Offer: save 10%
» Book at least 60 days before arrival
» Valid for stays of 3 nights or more
» Free airport transfer included

Hide room offers A

$1,680.00
& Enough available rooms

() Room Only 2 Guests, 4 nights
mliimlamivl LA



Pricing, Payments, and Finance & GP Solutions

Withholding Tax on Agency Commission

e You can now withhold tax from an agency's commission. Withholding taxes dictionary

Filters w Inactive Active

Name Code Rate value Rate type Status

e Add the rates to the Withholding taxes dictionary, then d ”
set the agency's rate, which is read-only once saved. For _
that agency's reservations on a gross invoicing profile,
the tax is calculated as commission x rate. When it's Withholding tax field on an agency
above 0, it shows as Withholding tax and Total to be paid
in the price breakdown. Additonal nfo oo |[ e

[ T e

No withholding tax
Docex Number
Reduced withholding tax

Tag prefix Standard withholding tax

Group of companies - Sub-group of companies

Internal Comments =
Visible only for Tour operator

| Off by default (option "Enable withholding tax on agency commission”). Only a first-level tour operator can set an agency's rate.



Pricing, Payments, and Finance & GP Solutions

Always Apply Conditional Discounts

o A conditional discount set to Always apply is now Always apply under How to apply discount
offered even under tariffs that allow only the best
. How to apply discount @ Always apply
dISCOUITt Or Only One. The discount will be applied regardless of the tariff settings

O Follow tariff rules
The discount will be applied according to the tariff configuration — e.g. all discount, one discount, or the best discount

e |t shows as a chip on the offer, and you can add it at
booking. If it clashes with an automatic discount, the Priorty in tariff @ i 7| Viewexstngpriorty ©
conditional discount you chose wins.

Copy tariff ]

Delete tariff

[ Add tariff ]

Compatibility with other discounts and offers

No data

| Needs the company option "Conditional discounts” and a discount with custom eligibility set to "Always apply".



Pricing, Payments, and Finance

Payment Plans in the New Front End

e Payment plans are now managed in the new front end.

e Open the Payment plans tab in Payments settings.

Create and edit p
the default. Drag

| Needs the "Payment method plans” permissions, now removed from the default first-level tour-operator Dispatcher, Sales Staff, Sales Manager, and Manager roles.

ans, switch them on or off, and mark

payment methods to reorder them.

Edit payment plan on the Payment plans tab

Q, Reservations Scheduler Products

Home > Paymenis setiings

vaT Payment plans Payment methods

¢« Edit payment plan

Extended (with deposit)

[(] Default
Available for

Available for TO1
Available for TO?2

Payment methods

Name

Cash payment

Bank transfer payment

Pay directly to hotel

Save reservation and book later

Deposit payment

Online payments

Reports Finance - Business intelligence -

escri Pti on

@ GP Solutions

&= EN - usp - H Supervisor -

@ Active
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Administration & GP Solutions

Custom Fields on Travel Agency Profiles

e You can now add your own fields to travel Company Custom Fields page
agency profiles. e R

Inactive Active
e On the Company Custom Fields page, define each

Type Format Required Status
fleld as required or optional, and active or inactive. . o -9 e
e. o ° Available Bonuses and Discounts Custom Multi-line text area R* 6] ‘ Active
Values go on the new Additional details tab of each |
Items per page: 10 v 1-20f2
agency's profile.
Additional details tab on an agency profile
Home > Agencies / Distributors > Happy Travel Agency i
Happy Travel Agency Switch to Salesforce
Informa tion Additional details Users Offices Contract Documents Reservations Commun ications Tags Settings

Emergency Contacts

Save Cancel

| For first-level tour-operator users with the custom field permissions.



DOCUMENTS



Documents @ GP Solutions

Invoice History in Reservation Attachments

e Invoices, and any other document types you choose, can Attachments tab with Creation date and Created by
now be kept as a numbered history on the reservation. Reservation #26E001220 von/" sdaiies TEST / soskins corpied
= » 22p0° 8% 8 @ = o o°

e Download a document of a listed type with the custom-

26E001220 - Statement v1 - Agency(1).pdf

document button, and it's saved to the reservation's N it .
attachments. The first copy keeps its name, and later e .
ones add (v2), (v3), and so on. Emailed documents aren't T @
saved. Attachments now show Creation date and e (W @

Created hjl Directar Directar Directar

Created by. e

| Off by default (front-end setting "autoSaveAttachmentDocumentTypes”, empty until you list document types, and company option "Attach documents for reservations”).



Documents J GP Solutions

Hide System Documents on Reservations

e You can now hide some of the system documents and Reservation with the documents panel hidden
buttons on reservations. N
e Three settings are available in the configuration Income +£48.67
g gl o ¥
on request: 14.66%
o Hide the reservation documents panel and the . _ .
Additional details » A

itinerary button. Hide the Generate file button in
° the Send Email window. Hide the Voucher Reservation :

buttons on the reservation, its services, and the

° reservation list. Add sarvica

Add offline service

™M Send e-mail

| Off by default. Contact your support team to turn them on.
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Integrations and APIs & GP Solutions

Login Credentials in the Request Body

e From 12.5, logging in through the API takes the
credentials in the body of a POST request, not in the URL.

removed @@

e Send login, password, companyCodeOrAlias, apiKey, GET with credentials B hﬂps://use”pa“w"""@apf-com
and the optional defaultBrandCode in the request body. in the URL e
returnPermissions stays a query parameter. The GET
login is removed, and the REST API log now also masks
tokens, API keys, and Authorization headers. T

POST with credentials ... ...
in the body L e

| Action needed: 12.5 adds the POST login and removes the GET login at once, so switch every integration before you upgrade.



Integrations and APlIs

e Amadeus Hotel Quick Connect is now registered as a
hotel supplier.

e The 12.5 database update adds it to every installation,
with its name and logo in the back office and a
supplier organization.

@ GP Solutions

Amadeus Hotel Quick Connect Registered as a Hotel Supplier

Amadeus Hotel Quick Connect in the supplier list

dMdDEUS

||.1:__
% < B Hotels A Flights 4 Activities

. Selectagent / client
o

G v @ London, United Kingdom

g Extra options View on Map

Popular destinations

| Action needed: "'managerAmadeusqc” has a default password, so change it or deactivate the user. Contact your support team about connecting the supplier.



(\)/ GP Solutions

APl and Technical Changes

LOGINS AND PARTNERS TRIGGERS AND TEMPLATES

Authorization API order created event

Takes login, password, companyCodeOrAlias, apiKey, and the Trigger scripts can check for it to run once, when a reservation is
optional defaultBrandCode in the body of a POST request. created. It can't be selected in the trigger settings.
returnPermissions stays a query parameter, and the GET login

. Payment-line alarms
Is removed.

The trigger engine schedules one alarm per payment line, so editing

Nezasa ground transport a payment schedule doesn't duplicate them.
Responses now carry the segments list that version 1.3 of Nezasa's

Connect API requires. Template data

Services carry their product variant name and organizer for
document and email templates.



O GP Solutions

Your Opinion Matters

We'd like to hear what works, what's missing, and what to build next.

Send feedback to gpte@software.travel with the subject line:
GPTE 12.4-12.5 Feedback

Your global partner for enterprise travel software
Thank you!



