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Introduction () GP Solutions

GP Travel Enterprise 12.6 takes routine work off your team at three points: when a trip is sold,

when it's paid for, and when it changes. You can book a multi-product trip from one basket, let
the system build and update payment schedules using a configurable payment strategy, and

set cancellation terms by fee range, by season, and for the whole reservation.

The reservation page now updates itself as bookings change in the background. Packages can
also include a flight budget.

Many new features arrive switched off, so you decide what to turn on and when. A few changes
apply as soon as you upgrade, and you'll find them on the two Good to Know Before You
Upgrade slides.

Please contact your support team for the delivery dates of these features on your installation.



Release Highlights

® A booking basket for multi-product trips, with prices held while
you work

® A new package search service behind the table view

® Packages with a flight budget per guest category, spent on a
flight chosen at booking

® A reservation page that updates itself

® Flight import by PNR

® Agencies editing and deleting their own quote services
® QOperator quotations that start as drafts

® Cancellation fees by range, by season, and for the
whole reservation

@ GP Solutions

Client payment schedules generated and kept up to date by a
configurable payment strategy

Purchase-order payment schedules generated from
the allocation

Pending bookings confirmed automatically when space
frees up

Stay restrictions and length of stay on hotel allocations
Rooming lists on purchase orders

Tiered prices for trains and cruises, plus markup rules for
trains and packages

Own car rental priced by the hour

A new default Quotation document



@ GP Solutions

Good to Know Before You Upgrade (1 of 2)

These changes apply as soon as you upgrade, without anyone switching them on:

® The reservation page refreshes itself wherever the real-time update service is deployed.

® Top-level tour-operator users no longer see the | agree boxes at booking, including basket checkout. Travel agency users still see
them unless the option Hide booking agreement for travel agency is switched on.

® Own car rental is priced in 24-hour blocks from pick-up time, with hour-precise cancellation fees.
® Search results no longer expire after 15 minutes. They expire only when the server reports an offer is gone.

® On flight services, Check status is now called Update PNR which you can find under More actions. Charter offers count as
Private fares and drop out of Public-only searches.

® Action needed: special-agreement uploads that use an ALL row lose their catch-all. Add an OTHER row instead, or airlines that
arent listed get no agreement codes.

® Supplier commission on percentage-priced own products, such as insurance, is corrected. Commission on new bookings rises to the
configured percentage.
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Good to Know Before You Upgrade (2 of 2)

Permissions, migrated data, and labels:

® Deleting a quote service needs the new Delete quote services permission. Default roles have it, so check any custom role that
deleted quote services before.

® The Product booking fields menu entry and settings page now need the Write permission for product booking fields. Roles with
only Read can still book but no longer see the menu entry.

® Existing data was migrated in three places. Single-row cancellation fees moved to the new fee ranges, transfer timetable entries
were renamed <category> <time>, and simple packages got a Product name for supplier copied from their name.

® Unknown availability now reads Need to re-quote, in red.
® Tourists Email Templates is now B2C Client Templates, and its Active column is now Status.

® Main bed reads Main place on price lists of per-place products, and the price-list name column stays fixed while the price
columns scroll.

® The old Simple tours search tab has been removed from the new front end. The package Tours tab still works as before.



SEARCH AND BOOK




Search and Book

Booking Basket for Multi-product Trips

® Selling a hotel, transfers, and activities together? You can
now collect services from most product searches into one
cart and book them in one go.

Home > Adolfo Suarez Madrid-Barajas Airport, Spain - Madrid, Spain

Adolfo Suarez Madrid-
Barajas Airport (MAD) -
Madrid, Spain

® Click Add to cart on an offer card. The Cart panel shows
the Total, with Save as quote and Go to checkout. At sca st
checkout, enter travelers once for the whole cart and
details or comments per service, then click Next step, pay,

Price: lowest first -

and Confirm booking. You can also add the cart to an e )

existing reservation. S| EEETN

® A multi-product trip goes through one checkout, and B :
everything in the cart, packages included, is booked as o ;
one reservation. "

(] unknown 9

Q, Reservations Scheduler

(D) standard car |

@ On Request
(e Cancellation policy

% Standard
Bl English

(O Business Car I

@ On Aequest
2 Cancellation palicy

% Standard
g English

roducts Reports Finance -~

Cart with a hotel and an activity, ready for checkout

6 offers found

Compare transfers

Madrid Airport - Hotel = shared
Teddy Kam

# Local

Madrid transfer (Airport - Hotel/Address) Private

Main supplier

Short description for Madrid Transfer
= English

Madrid city Transfer Shared

KITA

| Off by default (option "Enable booking through basket"). Needs booking access, and "Add to cart’ can be switched off per product type.

Business intelligence -~

My company = a -

from $33.53

Show w

from $100.00

Hide A

$100.00

v Added to cart

2 passengers

$150.00

Add to cart

2 passengers

Show ~

@ GP Solutions

EE EN -~ usp - Lp Supervisor =

Cart x

Accommadation ]

NH Collection Madrid Palacio...
Hotelbeds

@ Calle De San Sebastian, 2
show on map

9 Oct 2026 (Fr) - 15 Oct 2026 (Th) (6 nights)
2 Guests

(0 Deluxe Room With Balcony Hotelbeds [
5P0

Q 4 1
Y| BED AND BREAKFAST

& Rate description
£l Mon refundable

$2,787.45

The amount in USD is indicative. The reservation will be made
In EUR (original price is €2,493.92).

Activity E
Madrid New
New Supplier
Total (i) $2,987.45
Composition EUR €2,493.92
USD $200.00

Go to checkout

Save as quote ‘




Search and Book

@ GP Solutions
Prices and Availability Held in the Cart

® For your own products, the cart can now hold prices ® With a hold time set, the cart shows Prices and availability held for {time}. When
and availability while you finish the booking. the hold ends, it warns The hold has expired — prices and availability are no

longer guaranteed. The cart itself is cleared when its lifetime runs out, after 72
hours by default (option booking basket TTL).

@ @ @ Cart with prices and availability held © @ @ Cart after the hold has expired

% % & & & Accommadation
New Adelaide hotel with new ... % % % % % Accommotaion
NTO

New Adelaide hotel with new ...

2 Oct 2026 (Fr) - 8 Oct 2026 (Th) (6 nights)
2 Gussts

@ Suite NTO I

@ Enough available rooms

2 Oct 2026 {Fr) - 8 Oct 2026 (Th) (6 nights)
2 Guests
@ Suite NTO &

$12,000.00

$12,000.00

Total $12,000.00 Total $12,000.00

Off by default. Needs "Enable booking through basket’, asp.option.use.new.inventory, and the inventory-freeze duration option, which defaults to 0.

Works only for own products on the new
inventory.



Search and Book

Offers Expire Only when They're Gone

® Search results for most products no longer expire on a
15-minute timer in the browser.

® Activities, car rental, packages, package tours, transfers,
tours, cruises, trains, insurance, visas, and extra services
now work the way hotels and flights already did. Offers are
expired. Need to refresh search results appears with a
Refresh button only when an offer has actually gone.

Activity search results with the expired-offers message

Home = MWadrid Spain

Madrid, Spain

13 Oct 2026 - 19 Oct 2026
2 Guests

Price

$35.00 579.00

13 Oct 2026
14 Oct 2026

15 0ct 2026

oooo s

16 Oct 2026

z
o1
2
1)

Short Description

Options

V) Toledo Day Trip from Madrid  Shared

Madrid City Walking Tour shaed

i Walk through the historic heart of Madrid with a local guide: Puerta del Sol, Plaza Mayor, the Royal Palace and the Almudena Cathedral.

& 3 hours

Tapas & Wine Evening Walk snared

@ 3 hours 30 minutes

Prado Museum Gulided Tour shared
9@ Museo del Prado, Calle de Rulr de Alarcan 23, Madric

Skip-the-line entry and a two-hour guided visit to the masterpi
@ 2 hours

| Applies to all installations after the upgrade. The new table view of package results doesn't show the expired-offers message.

@ GP Solutions

4 offers found

from $74.00

p ; 4 Full-day guided trip to Toledo, the City of Three Cultures; the Cathedral, the Jewish Quarter and a panoramic stop over the Tagus gorge. Coach transport and a
S W 1 ocal guide included.
FARET S & 10 hours

Book

Show w

from $35.00

Book

o
-]
]
=
=]
=
<

from $69.00

An evening in the La Latina and Huertas quarters: four traditional taverns, eight tapas and a glass of Spanish wine at every stop,

B

[s]
I

Show w

from $45.00

I

Book
eces of Velazquez, Goya and El Greco at the Museo del Prado.
Show ~



Search and Book

Package Table View on a New Search Service

@ GP Solutions

Package search in table view

® The table view of package search now runs on a new
search service that indexes your pre-calculated and A —
manually priced packages.

Sydney, Australia Erpic all oot

2 Nov 2026 (Mo) - 30 Nov 2026 (Mao) Gold Premium

Expand ool . Expand rooms =

@220 @z 0
3 Nov 20 PPE2026 T e~
Change Past Passenger Escape (& JBR hees o
4 ° o o Hal danl 10%
[he index refreshes every hour. Results show availabil |ty -
Date: earliest first - Luna Sydney Manual Package (1) JBR A$5,000.00 A$6,000.00

per unit or per person, depending on how each component |

Selected Filters

8n 1 8= 19
PPE2026

Price -

is sold, and the page you're viewing is re-checked against

live inventory. Brands with interbrand access see each ez | [ s | i =
other's packages. Anyone who can edit a package can S ey i
push it back into the index with Reindex in search. o

. . . [ allocation Hilton Adelaide The Ghan Darwin to Adelaide (D JBR A$5,200.00 AS6,000.00

® Search no longer runs the full price calculation in the - s ™ e
core system at search time, and the index is rebuilt D stemas 3

[ 17 Nov 2026 (Tu) 3 24 20323026 @2 ®s 25

without downtime.

| Table view is off by default (option "Enable table view of package tours results”). The new service needs deploying and a full reindex. Contact your support team.



Search and Book (&J GP Solutions

Manually Priced Packages in Package Search

® Manually priced packages now appear with prices in the Manually priced packages in table view
table view of package search.

I Show supplier prices

Sydne}ll Austra“a Expand all rooms 1=
2 Nov 2026 (Mo) - 30 Mov 2026 (Mo) Gold Premium
Date, Ti d cod
° ° 2 Gugsts T TONCTHR R SReD Expand roams = Expand rooms k=l
® The core system precomputes their net prices for each
y p p u p 03 Nov 2026 09162026 @®= 20 ®= 20
Change Luna Sydney Manual Package JER A$5,000.00 A$6,000.00
L ] [ ]
date interval where the price stays the same. At search - i
y ° Sort Ihe Ghan Darwin to Adelaide (0 JBR A$5,200.00 A$6,000.00
Date: earliest first -
. . 10 Nov 2026 09162026 @19 @= 19
time, the search service matches the occupancy and e = A85 00000 A86,000.00
’ p y
Selected Filters 10 Nov 2026 20322026 ®oa 25 ®= 25
The Ghan Darwin to Adelaide (D JBR AS$5,200.00 A$6,000.00
adds your marku S
° 17 Nov 2026 09162026 ®a=19 ®=19
Price = Luna Sydney Manual Package (0 JBR AS5,000.00 AS6,000.00
A$2,500.00 A$3,000.00 17 Mo e0ag 20822026 a2 =25
The Ghan Darwin to Adelaide () JER AS5,200.00 AS6,000.00
¢ * 24 Nov 2026 09162026 ®a 18 ®= 18
Luna Sydney Manual Package (1 JER AS5,000.00 A%6,000.00
Package name or code -
24 Nav 2026 20322026 ®=25 ®= 25
Manuai e The Ghan Darwin to Adelaide (1) JBR AS$5,200.00 A$6,000.00
; *All prices listed represent starting prices per person. Legend: @ OnRequest(OR) @ Avallable @ waitlist old ou = Seals & Rooms ©0O Unlimited availability
Hotel name ~
[ Allocation Hilton Adelaide 4
[0 H2 Luna Sydney 4
Tour date ~
[0 3movz026 (Tu) 2
|:] 10 Nov 2026 (Tu) 2
[ 17 Nov 2026 (Tu) d

| Needs the new package search service, table view, and a full reindex.
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Packages (&J GP Solutions

Flight Budgets on Packages (Fly Free)

® Your packages can now include the flight as a budget Flight component with Selection on booking as extra option
per guest, with the flight for each room picked at ool Cwwws  ouchrdmps:  few
booking. ¢ Create Flight component
® On a mandatory flight component, switch on Selection on e
booking as extra option and enter a budget for each guest
category. The budget, in your system currency, is added to | =
the package price. Package search skips the flight, and the g:sm
new package search leaves it out of availability checks, so e | vy T

it still finds these packages.

Service group v

® |f you sell If you sell flights included promotions, you no

Include component as*

Ionger have -to ﬁX One departure Cl-ty Or reprlCe every @Mar::dator}r se-wice {This selecie is in-cluded in-the tour and c:lanncrt be removed.) | |
O Optional service (This service is not included in the tour and is additionally offered during the booking.)

CO m b | n a't | O n ] p ro m O't | O n S, yo u n O I O n g er h ave 'to ﬁ X O n e () Conditional service (This service is included under certain conditions.)

departure city or reprice every combination. aug@ Selection on booking as extra option

Use the predefined budget during package search. A real-time flight search will only be triggered when the agent explicitly requests it on the booking page.

Currency® -

AUD - Adult* Child* Infant*

| Needs a flight budget on the package's flight component.



Packages

Pick the Flight for Each Room at Booking

e With a flight budget on the package, you choose the
flight for each room when you book.

® |n the Extra flight section, search for each room, entering

the departure or destination if the package leaves it blank.

The Select your flight window marks flights within the
budget as FREE and the rest as + amount, and only that
surcharge is added. With no flight chosen, a confirmed
offline service is created.

| Needs a flight budget on the package's flight component.

Extra flight search for each room at booking

i East Coast Highlights

Extra flight

You can select extra flight if you like

Day1 Doubleroom  Flight 1/2

Destination
Departure date
Passengers

Flight type

Sydney, New South Wales, Australia
21 Oct 2026 (We)
2 adults

One way

@ GP Solutions

‘ 9 Melbourne, Victoria, Australia

-

Day1  Tripleroom  Flight 2/2

Destination
Departure date
Passengers

Flight type

Sydney, New South Wales, Australia
21 Qct 2026 (We)
3 adults

One way

‘ o Departure location

No extra flights selected



PaCkageS @ GP Solutions
End Time and Arrival on Package Itineraries

® Every package itinerary can now show when the Start and end time on the itinerary

trip ends.
General information

— ltinerary name*

® Set the optional End time (HH:mm) on the itinerary. The | 2026
arrival date and time then show on the package page, on
the booking page, and in the reservation details. | Labes
— Duration (days)* - - . — Start time (HH:mm) - . — End time (HH:mm) -

End time on the reservation page

@ Simple Tour shared @ Tour [§
Available as of 2]

NTO | 4035056 | 6 Sep 2026 (Su) - 8 Sep 2026 (Tu) | SSDFGH SASADF (+1)

® Duration 3 days

Client price $400.00
(B Start date 6 Sep 2026 (Su) From 12:00
2 End gate B'Sep 2026 (Tu) 15:00 Supplier price $0.00
lem Service Single
& Service level Tour
Y4 Meal type ro
® Tariff Standard ()

| Optional per package.



Packages

Improvements for Packages That Use Transfers as Train Legs

® |f you set up train legs as transfers inside your packages,
two things change.

® Transfer timetable entries now show their category in front
of the name, and existing entries were renamed the same
way. On price lists of per-place products, Main bed now
reads Main place.

Base allocation prices per train class

Base allocation prices

v FirstClass ~

le] Main place
No meal

Transfer services with category before the name

Information Description Photo
Info Catalogue Transfer services
Name

Sedan (2 suitcases + 1 small bags) 15:15

(this service is used by default)

People Mover (6 suitcases + 4 small bags maximum) 15:25
Sedan (2 suitcases + 1 small bags) 12:25

People Mover (6 suitcases + 4 small bags maximum) 12:25

Prices Availability Reservations Purchase Orders Settings
Extra services Travelers categories Add-ons Tips
Code Transport
2917696 Sedan (2 suitcases + 1 small bags)

2917702

2917698

2917700

People Mover (6 suitcases + 4 small bags maximum)
Sedan (2 suitcases + 1 small bags)

People Mover (6 suitcases + 4 small bags maximum)

Standard Class /'

le) Main place
No meal

Pullman Class ~

le) Main place
No meal

Driver language
LOCAL

LOCAL
LOCAL

LOCAL

Occupancy (min-max)
2

5
2

5

Items per page: | All

Adult

150

100

200 ‘

v

Status

Active

Active

Active

Active

1-4 of 4

150 EUR
170.33 USD

100 EUR
113.55 USD

200 EUR
227.1 USD

Inactive

Actions

Copy

Copy

Copy

Copy

Active

@ GP Solutions
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Packages

Package Search Can Allow Up to 999 Travelers per Unit

® Package search can now allow up to 999 travelers

per unit.
. o . default
® Raise the limit with the company option Maximum
travellers per unit. The default stays at 9. 9

can be raised to

999

| Back-office company option.



Packages

Pick-Up and Drop-Off Filled In for Activities

o When you book a package’ Its activities can now get their Activity pick-up and drop-off filled in with the package hotel
pick-up and drop-off points filled in for you.

— Select hotel or manual point

B Hotel/Address Adelaide

® Each activity's Pick-up point and Drop-off point take the
package hotel for that date, including hotels in nested
packages. On a changeover day, pick-up is the hotel the
guests leave and drop-off is the one they move to. Points
you've already chosen stay as they are.

To: E Allocation Hilton Adelaide, Australia

Allocation Hilton Adelaide, Adelaide, Australia b or Type address manually

& Activity

5 Jan 2027 (Tu) - Northern Barossa Valley Voyager*

@ Pick-up point and time

® Booking a package takes less typing.

Allocation Hilton Adelaide -

@ Drop-off point
— Select drop-off point

Allocation Hilton Adelaide v

Select optional services

5 Jan 2027 (Tu) 4 EXCURSION .
aur

Comment to supplier
Adding a comment may change booking status to Pending Confirmation. Special requests are not guaranteed.

| Filled in only when exactly one package hotel matches and the activity lists it as a pick-up or drop-off point. Otherwise, the fields stay empty.

Northern Barossa Valley Vayager* Aliernative activities

@ GP Solutions

Postal code

AS500.00 0n Request



PaCkageS @ GP Solutions
Recommended Similar Packages

® A package page can now recommend similar packages. Choosing similar packages to recommend

® On the package's Settings tab, pick active packages of the Siss Bty farrasnamodiion
same brand under Similar products. The package tour  Montenar
page then shows a Recommended Packages section. Its (3 Gopy of Mantencgro Package (Dymanic Pricing)
Search button repeats your current search for that package EE)}
in a new tab. O Sonlanmmaa clage Sl ikt

[(] New Montenegro Package (Pre-Calculated)

Recommended Packages on the package page

Recommended Packages

Adelaide City Stay The Mighty Nullarbor - Perth to Sydney (NEW)
Journey Beyond Journey Beyond

(@ 10 days / 9 nights (@ 8 days / 7 nights

Needs the "Recommended packages” permissions, granted by default to the tour-operator Director, Supervisor, and Support roles, and to the ASP Supervisor and Internal Supplier Manager
roles. B2C and guest roles get read access.
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Packages

Product Name for Supplier on Simple Packages

Product name for supplier on the package

® Simple packages now have a separate name for

the supplier. T Y ———— nsvesmlges Wy -+ @ < @ BN W0 R e
® Each simple package has an internal Name and e

Product name for supplier. The supplier sees only the W s Danenis  Goepe  foomaidon Dol Gwiscome  Owabatirs T

supplier name, labeled Name. The internal name is  enouisn -

required only for first-level tour operators. You can filter senerelmormator B o e

the package list by supplier name, across all packages. | ot

Department

Programmes

Europe North

Change programmes

| Existing simple packages got their internal name copied into the new field.



Packages

Product Codes and Notes in the Product Picker

® The product picker now shows each product's code and
the first 100 characters of its internal note.

® You'll see them when you add a component to a package
itinerary, and when you pick products in conditions for
markups, discounts, tips, and payment accounts.

® You can tell products with identical names apart.

— Transfer type* -

Shared transfer ¥ ( Madrid

Product picker with codes and an internal note

< Hotel

Itinerary info Components Description Photo

< Create Shared transfer component

g ENGLISH ~

— Entry code* -

T1

— Name* -

Shared transfer

— Day number* -

L v @ Arrival time H @ Departure ti Madrid transfer  ma

Madrid City Transfer (Hotel — Hotel) 3125772
1 Shared minibus, up to 8 guests. City-centre hotels only
Service group
- Madrid Airport - Hotel 3081783

Include component as* Madrid Transfer (Hotel - Hotel) 2483110

@ Mandatory service (This service is included in the tour and ca

(O optional service (This service is not included in the tour and i MEEETEIE SEEmh -Gl

(O conditional service (This service is included under certain cor -
Madrid city Transfer 1895091

@ GP Solutions




QUOTATIONS AND RESERVATIONS



Quotations and Reservations &GP Solutions

Live Reservation Page

Live reservation page reconnecting

® An open reservation page now updates itself whenever the
booking changes.

Q, Reservations Scheduler Products Reports Finance =~ Business intelligence ~ My company - o - @ - g EN ~ usp - E Supervisor -

Home > Reservations > Reservation Details @ WM .} Reconnecting...

Reservation #6527 Version1/1  Addtite 4 Booking: In Progress =~ # X Display settings || £ Manage reservation

Destination/Key words: Spain Campaign: Classification:

® When a colleague, a supplier, or a background process

© ’ 0/

: - = =& = 8 Y B =2 ©2 9 oepiomet = {6
saves a change to the reservation, a service, a travelerra =
. . ° Job: Send Email Queue System - 23 Job: Send Email Queue System 23 Job: Send Email Queue System - 23 Job: Send Email Queue Sysiem - 22 Booking date: 23 Sep 2026 (We) »
client payment, a document, a communication, or a queue e eroneir il
R . . - @ 0of 1done @ 1 Needs action ® Oof 1done ® 1 Needs action ® Dof1done @ 1 Needsaction e Dof1done e 1 Meeds action Clierit: 3 San::.r smith © /
item, the page refreshes its data in every browser where it's
( *2 Send Email Queue: The email could not be sent. Do you want to try again or terminate? Agent: Supervisor

open, without a reload. It shows Reconnecting... if the live o | | o N

+& Send Email Queue: The email could not be sent. Do you want to try again or terminate?

. +2 Send Email Queue: The emall could not be sent. Do you want to try again or terminate? Dates: 8 Oct 2026 (Th) - 10 Oct 2026 (Sa)
ConneCtlon drO S 3 days / 2 nights
[
_ ) Travelers: adults 2, child 1
select all / deselect all show trip plans for | Traveler (-s) -
Client price () £332.00
Commission: £33.20
Net amount: £298.80
@ Free cancellation before 1 Oct 2026 (Th id
Dream Hotel e ViewPurchaseOrder @ @© |8 [ @ Addyvariants Booked from On request @ Confirmed A = i " ; : o Netr

Supplier price €324.00
Commission: £32.40

® Agents don't work from a stale screen while services, ——— BT~ e R a5

Main supplier | 8 Oct 2026 (Th) - 10 Oct 2026 (Sa) | Sandy Smith (+1)

@ Location
show on map 1.67

travelers, and payments change in the background. ) | &) Reconnecting...
24 Hour Check- 24-hour check-in included related to flight e
In/0ut arrival
& Nights 2 nights

£ Display settings ] [ Q Manage reservation

| Needs the new real-time update service deployed. Once it's deployed, the page updates automatically, with no setting to switch on.



Quotations and Reservations

Import a Flight by PNR

® Booked a flight directly in Amadeus, Sabre, or Travelport? PNR Import on the reservation summary
You can now bring it into a reservation from its record pemm
Iocator. Jane Smith Lead Guest

Adult 439 000 000 0000

Additional details ~

Hobby

® Click PNR Import on the reservation summary. The flight

Comments

comes in with travelers linked, the price split equally, and o
baggage carried over, and the import is written to the s .
h iS'tO ry. GP Travel Operator | 12 Oct 2026 (Mo) | Jane Smith
® Flights booked in the GDS no longer have to be keyed in PNR Import: GS source andirecorclocator
by hand.

PNR Import X

Select a GDS source and enter the record locator to
import.

(O Amadeus

(O sabre

() Travelport

Ref ‘

se travelers and rooms A

O @ Quote W
e ag of 12 Oct 2026 (Mo) 15:07

@ GP Solutions

Not paid

Supplier price (1 €857.82
Naot paid

Income +€218.99
18.39%

Additional details " ~

Travel Kit Delivery: &)

I Add Discount J

[ Add agency borus ]

Add offline service

I PNR Impaort ]

B Send e-mail

Available to first-level tour-operator users. Needs the front-end setting account.addOfflineServicePNR and the new "Import flight via PNR" permission, granted by default to the tour-operator

Director, Supervisor, and Support roles.



Quotations and Reservations

Update PNR for Regular Flights

® On regular flights, Check status is now called
Update PNR.

e You'll find it under More actions on the flight service.
Charter and multi-booking flights keep Check status.

| Applies to first-level tour-operator users after the upgrade.

Update PNR in the flight's More actions

Client price

® Cancellation policy

Supplier price
Fare type: Public

® Cancellation policy

Income

(i) A$376.00

(i) A$188.00

A$188.00
50%

07:40
30 Oct 2026 (Fr)

@ GP Solutions

E-ticket

More actions v

Replace service
Manual correction
Send e-mail

Update PNR



Quotations and Reservations

Fare Type on the Flight Tariff Card

® The tariff card in flight search now shows the fare type.

® The label reads Fare type: Public, Private, or Web fare.
Result and service cards already showed it. Charter
offers count as Private, so they drop out of searches

limited to Public fares.

| Shown to first-level tour-operator users only.

Fare type on the reservation's flight

# Melbourne - Sydney © ViewPurcheseOrder & ® [§ & Addvariants

Sabre | 30 Oct 2026 (Fr) | Anna Forest

Last tie

@& confirmed A

keting date: 23 Jul 2026 (Th) 23:59

© Start date/time Departure: 30 Oct 2026 (Fr) Client price @ A$376.00 icke
3 Airline PNR OVCDSE o) ; ;
- e » Cancellation policy
Yaustralio L RDOLUZ
Supplier price (i) A$188.00 More actions
Fare type: Public
@ Cancellation policy
Income A$188.00
50%
Lite / Economy - 1h 25min - 07-40
06:15 30 Oct 2026 (Fr) Datail
30 Oct 2026 (Fr) MEL SYD Sydney Airport (SYD) T
Melhourne Airnort (MEL
Fare type on each tariff in flight search
Price: lowest first v
10:30 11:55 Starter / ECONOMY
Jet* ) L ) Fare type: Public
Price ~ 2 Oct 2026 (Fr) 2 Oct 2026 (Fr) '
> @
W * svp $167.360
Py ° Detailed info Fare rules Hide tariffs
Il Baggage allowances (NOT included in the current tariff) only 4 seats are available
Flight number ~ - ~N = ~
Starter / ECONOMY Starter plus bag / ECONOMY Flex / ECONOMY
Fare type: Public Fare type: Public Fare type: Public
$167.360 $237.040 $280.230
Total duration ~
< Fare rules Fare rules Fare rules >
© ® Il Baggage allowances (NOT Il Baggage allowances (up to 1l Baggage allowances (NOT
included in the current tariff) 20 kg - free) included in the current tariff)
1h Omin 16h 20min
Departure time A = ) . ]

@ GP Solutions

Dates: 30 Oct 2026 (Fr) - 30

Travelers:

Client price
@ Cancellation policy

Supplier price

@ Cancellation policy

Income

Additional details

Reservation :
B quotation B voucher
ltems selected: 1
B itinerary @ itinerary
Items selected: 1
M Qarvicas nar Dascannar
lannia °Cobar
oDubbo
NEW SOUTH
WALES
oGriffith

_ _EAPITAL
Yy '-: ERRITORY
oShepparton i

TORIA

elbourne
OGeelong

Oct 2025 (Fr)
1 day

adult 1

(D A%376.00
Not paid

A5188.00
Not paid

+ AS188.00

S




Quotations and Reservations &GP Solutions

OTHER Replaces ALL in Airline Agreement Codes

® The catch-all row in your special-agreement spreadsheet is ® The OTHER row is matched by airline code and applies
now called OTHER, and it covers more. to every airline without its own row. It now works for B2C
agreements too, and it also applies at booking, in the
remarks.

OTHER code for all other airlines

Airlines Published tariff Private tariff
GDS airline airline code Code in GDS Discount calcultation for segemnts Formula for calculation without discount Total formula for calculation Factor for approximate pricing by
Amadeus Air Canada AC

Air France AF

Alitalia AZ

ANA All Nippon Airways NH

American Airlines AA

Austrian Airlines 05

Avianca AV

Avianca Costa Rica, S.A LR

British Airways BA

Brussels Airlines SN

Cathay Pacific CX
Amadeus  All other airlines OTHER TRVO1

| Action needed: an "ALL" row no longer works as the catch-all. Replace it with "OTHER’, or airlines that aren't listed get no agreement codes.



Quotations and Reservations

Agencies Delete Quote Services

® Agency users can now delete Quote services from their
own reservations.

® With the new Delete quote services permission, agency
users see the delete icon too, including on services you
created for them. Before, only tour-operator users saw it.

Needs the "Delete quote services" permission, granted by default to the tour-operator Director, Supervisor, Support, Agent, Sales Staff, and Sales Manager roles, and to the travel-agency

A quoted service with Delete

Home > Reservations > Reservation Details )  HM

Reservation #6439 vesioni/1  addutle: 7

Quatation: Quote

= +3 U B = O
Sonicas Guasts Rfizchmerts mEarvation version AT
Dream Hotel ® @® | @ Addvariants

| 10ct 2026 (Th) - 50ct 2026 (Mo) | Guest 1 (+1})

® Loecation

o Check in

@ Check out
24 Hour Check
In/Qut

& Mights 4 nights

C, de San Bernardo, 55, Centro, Madrid, Spain show on map
10ct 2026 (Th)
5 0ct 2026 (Mo)

24-hour check-in included related to flight arrival

(&) 2 Travelers: 2 Adults o0y 1 Room

leq Standard () Room Only @)

Guest 1 Lead Guest

Adult United Kingdom

§ A Flrst name missing ,. l.ﬁ Last name missing '_ A E-mall missing " A Phone missing ‘

Guest 2

Director role. Custom tour-operator roles that could delete before lose the icon unless they get the new permission.

@ GP Solutions

i
1=
B

Display format
show trip plans for | Traveler (-s) hd

0 @ Quote A
On request as of 12 Aug 2026 (We) 17:54

Commission (10%) £66.00

Net amount £594.00
Edit

@ Gancellation policy

Delete

More actions v

Collapse travelers and rooms

Delete Dream Hotel?

Are you sure? This action cannot be undone

Agent:
Manager

Dates:

Travelers:
Price

Commission:
Met amount:

Additional det

Reservation !

B Quotation

Items selected: 1

@ Hinerary

[terns selected: 1

X



Quotations and Reservations @/ GP Solutions

Agencies Edit Quote Services for Your Own Products

® Agency users can now edit a Quote service for one of The Edit dialog for a quoted service
your own products.

® With the new Edit quote services permission, agency
users make these changes themselves. Anything else
is refused with Only services in Quote status can be
edited. or Only Tour Operator's own products can be
edited.

Edit

Choose the option to edit

(® Dates
(O Traveler (-s)

(O Extra Services

Cancel Continue

| The permission is granted by default to the same roles as "Delete quote services”.



Quotations and Reservations

Operator Quotations Start as Drafts

® A quotation your team builds now starts as Draft

automatically, and drafts get versions.

® As before, the agency sees only a placeholder message
until you move the quotation on. Quotations agencies

build themselves still start as Quote.

® Agencies don't see a quotation until you're ready to

show it.

Operator quotation in Quotation: Draft

Reservation #26H001003 Version3/3  Addtitle: Quotation: Draft '

Destination/Key words: Mauritius ~ #° Campaign: & Classification: "

= 2 & [ U E lo s 9
Services Guests Communications Internal notes Attachments Reservation versions Finances Payers Jobs
Display format  +— B
select all / deselect all
Heritage Awali 1 @ View PurchaseOrder @ |3 [§ @ Addvariants

Heritage Awali | 13 Aug 2026 (Th) - 19 Aug 2026 (We) | Guest 1 (+1)

® Location Coastal Road, Mauritius show on map Client price
® Checkin 13 Aug 2026 (Th) From 14:00 T —n
o Check out 19 Aug 2026 (We) Before 12:00
24 Hour Check- 24-hour check-in included related to flight . 5
. Supplier price
In/Out arrival
& Nights 6 nights ® Non refundable

2 Please enter the details
Income

fay N Teavinlava: D A Aduldda lary 1 DAaArmA

| Needs the option "Enable extended order statuses’, with the Draft status set up. Without it, quotations start as "Quote”.

@ GP Solutions

CHAT

show trip plans for | Traveler (-s) v

0 @ Quote A
Not checked

Edit
G) €2,160.00
Delete
€680.40
23.95%

More actions v

MAallaman trairalavra AamA vaAmaA P



Quotations and Reservations @/ GP Solutions

Quote It Again into Another Reservation

® Quote it again can now copy services into a Add to another reservation by number

different reservation.

Quote it again X

® Select services, open Quote it again, and choose Add to

another reservation. Enter the Reservation humber, and @ setstartdae © checkavalatiy

the services are booked again into that reservation. ’;”1";‘;9/2026

Inactive or locked reservations, and those of another

organization, are refused. & 7 room1 G

(O Duplicate in the same reservation
O Create a new reservation for the same client
(O Create a new reservation for other client

(® Add to another reservation

Reservation number
( 6527

Cancel Check availability

| Needs the option "Enable extended order statuses’, with the Draft status set up. Without it, quotations start as "Quote”.



Quotations and Reservations @ GP Solutions

Warning for Overlapping Destination Dates

Warning that destination dates overlap

® Reservation details now warn you when destination
d ates Overl a p ° A Toronto, Canada and Toronto, Canada dates overlap

New York, US 1 May 2026 (Fr) - 6 May 2026 (We) 6 days / 5 nights Addservice  Addofflineservice 4/ B

® The warning names the destinations, for example, London
Stop and Athens Stop dates overlap. e A
® X ENHNYHotel @ [ @ Addvariants

Need to re-quote

NH hotels | 1 May 2026 (Fr) - 6 May 2026 (We) | Guest 1 (+1)

% Checkin 1 May 2026 (Fr) Client price £0.00 Delete
@ Check out 6 May 2026 (We) ® Cancellation policy
«& Nights 5 nights

Not sent to supplier
Supplier price €0.00

® Cancellation policy

More actions v

| Needs the front-end setting account.orderDestinations. The warning doesn't appear in itinerary or table view.



Quotations and Reservations

Need to Re-Quote for Unknown Availability

® A service whose availability is unknown is
now marked Need to re-quote, in red.

® |t replaces the gray Unknown label in the
reservation and in the availability step of
Quote it again.

A quoted hotel marked Need to re-quote

® [® @ Addvariants

ov 2025 (Su) | (+1)

lily beach resort, Maldives show on map Client price
22 Nov 2025 (Sa)
23 Nov 2025 (Su)
T night

® Non refundable

Supplier price

‘he details

® Non refundable

Income

@ GP Solutions

O @ Quote A

Need to re-quote

Edit
@ €200.00
Delete
€20.00
9.09%

More actions v

Collapse travelers and rooms A



Quotations and Reservations

Insured Amount in Manual Correction

® Forinsurance priced as a percentage of the trip, you can
now change the insured amount in manual correction.

® Manual correction shows Insured amount, Percent (%),
and Insured fee. Change the insured amount, and the fee

follows, with your markup kept on top.

® For example, you can insure services an agency added to
the trip.

| Uses the existing manual-correction permissions.

Insured amount in Manual correction

Supplier price

Currency

usD
Caleulated from Calculated from Calculated from
breakdown breakdown breakdown

Price breakdown

Traveler type ) Pax quantity Insured amount*
~ -~
Adult \ 1 USD 2000

Add traveler type \
I|.

Total
Total commission

Aute-calculate client price when changing supplier price

Client price

— Currency - : Exchange rate —
~
EUR - 0.85426277

Apply actual rate

~

Comimissior
usb o

@ GP Solutions

Y

B $2.000.00

$2,000.00
$0.00




CANCELLATION AND PAYMENTS



Cancellation and Payments & GP Solutions

Several Fee Ranges per Product Type

® Contract cancellation conditions ® On the contract's Cancellation fees tab, each product ® Cancellation terms follow the way
can now hold several fee ranges type now holds a list of fee ranges in place of a single contracts are actually negotiated,
for each product type. row. The switches Tour Operator cancellation which leaves fewer fees to override
policies and Adjust client cancellation policies by hand when a client cancels.

based on suppliers’ policies decide which apply.
Where ranges overlap, the strictest one applies.

Cancellation fees tab of a contract group Several fee ranges for one product type

@@ Tour Operator cancellation policies

alme
Silver Gfoup Q Active
Cancellation fees are counted from Service start date v
[] Default
Products Calculation Service fees VAT Sales terms Cross-rates Cancellation fees Invoices Grouping Loyalty Tags Additionally = ~ . £ o .
Cancellation fee  Anyof = Number 1 o days before service start date is 100 > % of | Total cost v X
(® Always same conditions ~ =
() Different conditions during seasons Cancellation fee  Anyof = Number 7 o | days before service start date is 50 < | % of | Total cost - X
Cancellation conditions for : A : 5 A
Cancellation fee  Anyof  Number 30 . | days before service start dateis | 25 o | % of | Total cost v X

Reservation

B Tour Operator cancellation policies
“ Adjust client cancellation policies based on supplier's policies
Insurance _ _
P
Period shifted by | 120 o | days, increasing amount of cancellation feesby = 10 %

W
ol ¢ _ . _ A _a_  _ __ _ _Wl_xrf_ o _W_t_ _

| The supplier-based adjustment needs the option "Custom supplier's cancellation fees setup”. Existing single-row fees were migrated to ranges.



Cancellation and Payments & GP Solutions

Seasonal Cancellation Conditions

® Each season in a contract can now carry its own cancellation ® Choose Different conditions during seasons in place of Always
conditions. same conditions. Define each season by stay dates, with booking
dates as an option, and set its conditions.

Creating a season with its own conditions Season conditions per product type

rour
Booking dates

Own train X
Add period

< Create new season

General information General information Car rental
Terms of use P Active Transfer
Cancellation conditions for
Cancellation conditions for i Accommodation
High season 2027 Reservation
Insurance I Cruise
y J» Tour Operator cancellation policies
Flight Aeroexpress transfer
Terms of use
Package tours ivi Insurance
. Stay dates* Activity
Dynamic packages | [3) Period Visa M Tour Operator cancellation policies
Adjust client cancellation policies based on supplier's policies
Own charter [ P 1 - B Adj P PP p
J
Tour Reservation Flight
Booking dates

Own train Add period I Tour Operator cancellation policies

Car rental I Adjust client cancellation policies based on supplier's policies

Transfer

2 i Package tours
Cancellation conditions for
Accommeodation ) .
JI® Tour Operator cancellation policies
Reservation

Cruise I Adjust client cancellation policies based on supplier's policies

I Tour Operator cancellation policies
Aeroexpress transfer .
Dynamic packages

Activity Insurance

TR Thur Nnaratnr rancallatinn nnliciac

| Seasonal fees apply only when the option "Seasonal supplier's cancellation fees selection” is on (off by default).



Cancellation and Payments J GP Solutions

A Dialog for Reservation-Level Cancellation Conditions

® Cancellation conditions for the whole reservation now The Client cancellation conditions dialog
have their own dialog, Client cancellation conditions.

® QOpen it from the cancellation fees information in
the reservation summary. Anyone can view the

conditions there.
Client cancellation conditions

Cancellation penalties are calculated automatically.
To override them, edit cancellation conditions »

from 19 Nov 2025 (We) 00:00 * €220.00

*by timezone (GMT)

Cancel

| Editing needs the reservation's cancellation charge set to "Only total" and edit permission.



Cancellation and Payments J GP Solutions

Cancel All Shows the Total Fee

® Cancel all now shows the total cancellation fee before Total cancellation fee in Services cancellation
you confirm.

® The dialog shows client and supplier fees separately. If
the reservation has its own cancellation conditions, one
Cancellation fee line is booked, which you can correct e s
later. Otherwise, the per-service fees stay as they are. CC test 44 Free

Services cancellation

Client Conditions

4  AAtest $4.00

To cancel the reservation, Please contact us by phone +1 555 0100 or e-mail
agent@example.com

Supplier Conditions

Cancellation is free now

CC test Yk #ix

4  AAtest

Cancel Confirm cancellation




Cancellation and Payments & GP Solutions

A Payment Schedule Strategy on Every Contract Group

® Every contract group now has a client ® The schedule is generated from the Payment schedule strategy on the contract group. It
payment schedule strategy preselected. recalculates when the price or the travel start date changes, and it's rewritten only when the
result differs. Strategies are editable scripts in a dictionary and can read new Code fields on
programs, service categories, and train cabin categories.

Payment schedule strategy Reservation schedule built by the strategy
Rounding rules Payment schedule Payments
Round up client price
Celling raunding v B Show canceled  Schedule mode  Default Strategy ~ Manual
Round up cancellation fees 2 payments scheduled | 2 waiting for payment | 0 overdue

Ceiling rounding v
Q All payments are scheduled perfectly

Round up commission

Ceilli di v
IR IRRRETS Date Amount due Amount paid Payment status Due status Type Expected Payment Method Actions
Payment schedule )
Payment schedule strateqy 9/28/2026 £166.00 () £0.00 Not Paid Waiting for Payment Deposit Cash payment
Default Strategy Q - 10/7/2026 £166.00 © £0.00 Not Paid Waiting for Payment Final Payment Cash payment

Apply commission to cancelled service

| Needs the option "Finance Module 3", on by default.



Cancellation and Payments

The Default Payment Schedule Strategy

® New contract groups as well as individual contracts for
sales channels or clients start with the Default Strategy,
and existing groups without a strategy were switched to it.
Here's how it splits payments.

® More than 14 days before travel: 50% is due 14 days after
booking, and the balance 10 days before travel. 11 to 14
days: 50% within 24 hours, and the balance 10 days before
travel. 10 days or less: 100% within 24 hours.

| Applies wherever the option "Finance Module 3" is on. Select another strategy on the contract group to change it.

MORE THAN 14 DAYS BEFORE TRAVEL

50% is due 14 days

after booking,
and the balance 10 days before travel

11 TO 14 DAYS

50% within 24 hours,

and the balance 10 days before travel

10 DAYS OR LESS

100% within 24 hours

@ GP Solutions



Cancellation and Payments & GP Solutions

Queue for Failed Payment Schedules

® |f aclient payment schedule can't be generated, the Queue of failed payment schedules
re Servation nOW Iands in a queue. Q, Reservations  Scheduler  Products  Reports  Finance - Business intelligence - My company -~ o - @ - 25 EN - uspD - ¥  Supervisor -

Home > Queues > Payment Schedule Auto generation failed

< Payment Schedule Auto generation failed

® (Open the Payment Schedule Auto generation failed
queue and click Retry to generate the schedule again,
or Cancel.

General information Queue ltems m

Filtars v

I Close queue for new items

Itemn type ID Process definition status Task name Assignee Action

Reservation 00006521 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006477 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006444 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006441 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006404 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006358 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006358 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006358 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 0000635/ Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history
Reservation 00006358 Pending While generation of the Payment Schedule, the error has occurred. Unassigned View history

ltems per page: 10 1-10 of 10

| Needs the option "Finance Module 3", on by default.



Cancellation and Payments & GP Solutions

Payment Methods Offered at Booking

® You now decide which payment methods appear Use for booking on a payment method
at booking.

Payment

@ Postponed payment
® Payment methods have a new Use for booking checkbox. .-

Only methods with it switched on are offered at booking. | Bank transfer i

(O With commission

(® Without commission

() Immediate payment

Use for booking

Use for payment of client invoices

S

Use for payment of supplier invoices

Disable invoices for TA/B2C/corporators

Disable ticket issuing for TA/B2C/Corporate clients

| On for all existing payment methods after the upgrade. New methods start with this feature turned off.



Cancellation and Payments & GP Solutions

Skip the Choice when There's One Payment Method

® \When Only one payment method is available, the booking One payment method: ready for booking, no choice shown
page can now skip the choice.

Please, enter information in Latin letters as in the passport

® Switch on the option for first-level tour operators, travel
agencies, or both. The system applies the single method
and shows Everything is checked and ready for booking.

Travelers

Lead Traveler | Reguired

Collapse traveler field ~

¥ Extra services

Extra services

Price Price par Tatal
£20.00 Service £20.00

Ed Comment

Please write 8 comment for the supplier. Please note if you add the comment, the reservation status may be changed into the Status "Pending confirmation”. Requests specified in comments are not guaranteed.

@ Everything is checked and ready for booking

| Off by default (options "Hide single payment method on booking (Tour operator)" and "Hide single payment method on booking (Travel agency)").



Cancellation and Payments & GP Solutions

The | Agree Step at Booking

® First-level tour-operator users no longer have to tick the | Booking step without the | agree checkboxes
agree boxes at bOOking' Lead Traveler | Required ‘3{;33Vic{onasquareSmwonmag

Emma Taylor | Adult | emma.taylor@example.com | +61400000001

13 Oct 2026 (Tu) - 19 Oct 2026 (Mo) (6 nights)
Expand traveler field v Go to next traveler

® They don't see them on the booking page or at basket T —
checkout. You can hide them for travel-agency users too.
Second-level tour operators, corporate users, clients, and |
guests still tick them. ety ot

(D Double P Hilton Adelaide*

DeéC O
Mo m

EL

Total AS$1,600.00

Collapse traveler field ~

Allocation Hilton Adelaide o

Payment

(® Bank Transfer A$1,600.00
() JB Gift Voucher A$1,600.00
() Travel Pay A$1,600.00

() BPay A$1,600.00

r
Book £ save as Quote
.

| Applies to first-level tour-operator users after the upgrade. For agencies, off by default (option "Hide booking agreement for travel agency").



Cancellation and Payments

Withholding Tax in Total to Be Paid

® Withholding tax is now added to Total to be paid, where it
used to be subtracted.

® You'll see the change in the agency profile.

| Needs the option "Enable withholding tax on agency commission”.

Withholding tax in the agency profile

Contacts

Main contact person

Additional Info

@ GP Solutions

Address Line 2

Zip/Postal code |

— Salutation

v ‘ City

hﬁlﬁ
[~ S

v ’ ‘ First name Last name

— Phone 1 r
= +9714 4271000 @ Phone?2 Q@ °
E-mail 1 E-mail 2 E-mail
Fax y — URL

(1-971 (0) 4 427 1001 ‘ ‘ www.mediaonehote.com

— Full name of legal entity — Compan
Agenzia Test 01 20042

\ Fiscal code \ Withholding tax

VAT Number | ( 123456 ‘ ( - IATA N

Docex Number

Tag prefix

No withholding tax
Reduced withholding tax

] Standard withholding tax

Group of companies

v ’ ‘ Sub-group of companies




Cancellation and Payments

Service Fees on Reservations

@ GP Solutions

® You can now add service fees to a reservation. ® Add a Service fee offline service by hand. It shows as a Service

Service fee type in Add offline service

fees line above Stamps.

A service fee in the reservation

Adult  Italy o ; .
. Additional details ~
Add offline service X e : i .
A First name missing (A ast mame missing | [ 4% Phone missing
Travel Kit
Type — Status - - - Suppliers Delivery: ( E )
[-Accommodation - I Quote - ‘ Name* D ’ Ref " - Guest 2 '
T ) Supplier is required i Adult  Ital
Visa { 4k Firstname missing ) |( A Lastname missing )
- Add Discount ]
Cruise Additional details ~
Add arganizer Add agency bonus
Hobby
Bank fee
Add offline service
Amendment fee Comirtima PNR Import
Add comment
Service fee — Quantity of pax- B Send e-mail
26 (We) 2 -
Other -
v S i fi @‘ @ dd i 0 @ Quote
Rooms amount 4 & = Service fee 5} Add variants i
Quantity of rooms: 1 Quantity of room types: 1 Meridian Travel | 12 Aug 2026 (We) | Guest 1 (+1)
— Rooms = : — Y
1 Room type Meal type ‘ ‘ Add 1 room
Book all ] Quote it again Check availability Add destination
Description L |

S ¢ B I N & A = = s B

Owords .

| IPV also comes with a preinstalled trigger that adds EUR 50 per adult automatically.

GOGQIE * Keyboard shoricuts Map-data 07026 Google | Terms

Useful information

Swimming Pool is closed in Dec
Swimming Pool is closed in Dec



PRICING



Pricing

Tiered Prices for Trains and Cruises

® Own trains and own cruises can now
be priced by the number of guests.

Price ranges by number of guests

Add price ranges depending on quantity of guests

— From . — T0
1 4

— From v — T0
S 9

— From . — T0

10 20

Price tier calculation based on

@ Total number of guests from all categories
(O Adult count only

o i 0o 80
Cancel Change W s ‘ _— ‘ 200 EUR p— | T80 EUR
No meal B B 223.76 USD | | 201.38 USD

@ GP Solutions

® On the price list, click Quantity of guests ranges, the same button complex tours already use,
and set a price per range. Depending on the Price tier calculation based on setting, a range
counts total guests or adults only. Overlapping ranges, including ranges that just touch, are

blocked when you save the price list.

Train prices per guest-number range

Prices
Price list type: Pensionate, per guest
N/A - Not available
Filters
EJ Default [accommodation type]
Prices for adults on main beds in other rcom types will be based on this one
X Prices for children will be based on adult price on the main bed in the same room
X Base allocation prices
1 - 4 Guests 5 - 9 Guests
Adult Adult
v FirstClass 7
Im] Mam place ‘ 150 ‘ 1_5{] EUR
Mo meal 167.82 USI
v Standard Class ~#
ey Main place ‘ 100 ‘ 100 EUR 90 | 90 EUR
Mo meal 111.88 USD 100.69 USD

v Pullman Class #

10 - 20 Guests

Adult

160 | 179.01 UsD

160 EUR

+2. Quantity of guests ranges



Pricing (& GP Solutions

Markup Rules for Trains and Packages

® Markup rules can now target Train and Package Markup rules for trains and packages
'tour prOdUCt S. Q. Reserva tions  Scheduler  Products  Reports  Finance ~ Business intelligence ~ My company 0 - ® - g EN -~ usb - ¥ Supervisor ~

Home > Sales settings

Direct sales B2C Settings Group of contracts Tour operator's conditions Vouchers Loyalty Discounts & Promations Markup rule sets

® Set conditions by product, booking date, travel date, R
supplier, and tags. Transfer, extra service, and flight rules

also get a tags condition, and extra-service rules get a City =
condition. B .

A markup rule for one train

< Edit markup rule

train

Markup amount*

100 % v

Product type*

Train v

+ Add condition

— Field - - Condition - — Product* -

Product v Equal v Train Spain  23ed v X



Pricing & GP Solutions

Component Markups in Package Sales Price Lists

® |nthe sales price lists of pre-calculated packages, each component now takes the markup rule of its own product type.

Markup rule set on a sales price list

New Montenegro Package (Pre-Calculated)

Information Description Photo Prices Reservations Purchase Orders Settings
‘ . _ . | - L testm
Tariffs Price-lists for Extra services Discounts Penalties Commission Sales price lists
< Sales price list editing 200 USD Hotel + package
General information 50 USD Hotel
-Name* -

Prices 2026/2027 PaCkage 100 USD ir

Description for internal use with trains

Cleopatra Hotel

testm _
200 USD Hotel + package NP
F N
50 USD Hotel
Package 100 USD initiating Sales Price calculation.
acted package. |
Select rounding rule* -

with trains

Cleopatra Hotel

— deat i imuinus ruie oo




Pricing

Own Car Rental Days Counted in 24-Hour Cycles

® Own car rental is now counted in 24-hour cycles from the

actual pick-up and drop-off times.
same day

® A same-day rental counts as 1 day, and a 25-hour rental as
2. The count drives price, availability, per-day extras, 1 d
minimum and maximum days, and fixed-amount discounts ay
and commissions. In cancellation rules, N days before
pick-up nhow means N x 24 hours before the pick-up time.

25 hours

2 days

| Applies to every own car rental product after the upgrade.

@ GP Solutions




Pricing & GP Solutions

Discount Limits per Guest Type

® A discount's Guest number limit can now set a Guest number limit per guest type

maximum for each guest type. , ,
Discount applies to

® Set a maximum per guest -type for examp|e at most 2 By default, this discount applies to all guest types, rooms, etc.
. ' . Select who or what the discount is applied to narrow it down.
adults. The discount goes to the guests where it saves
the most, which for percentage discounts means the HiBTE] SElETed prnarerar
highest-priced guests. @@ Guest type
Guest type @@ Guest number limit
Will be applicable only in case service is charged per pax
Infant ”
Child (6-11) ) B
Child (2-5) 5 ”
Adult 5 ”

Total

| Applies only when the service is charged per guest.



PRODUCT, INVENTORY, AND
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Product, Inventory, and Contracting (& GP Solutions

Pending Bookings Confirmed When Space Frees Up

® Own-product services booked on request can now On-request service awaiting confirmation
confirm themselves when a sold-out date gets | | |
QCrulse @ ViewPurchaseOrder @ @ [B @ Add varianis Booked from On request @ Confirmation pending A
ava||ab|||ty aga|n Viking Cruises | 10 Jul 2026 (Fr)- 14 Jul 2026 (Tu) | Mr John Miller
N e s
® On-request services for that date are picked up oldest first. i o e | | —— |
Each moves onto the best real allocation pool in the same T b I T e—
tariff that the client may sell and is confirmed at its original eeuiiis
price. The service card then shows Booked from allotment ® 1 Acun SEkipestimeiie: <
or Commitment in place of On request. |
The same service confirmed
@ Cruise @ ViewPuchaseOder @ @® [B @ Addvariants Baoked from On request & Confirmed A

Viking Cruises | 10 Jul 2026 (Fr) - 14 Jul 2026 (Tu) | Mr John Miller

% Start date/time 10 Jul 2026 (Fr) Client price () $60.50
@ End date/time 14 Jul 2026 (Tu)

0 Cancellation policy

# From Madrid, Spain
& To Madrid, Spain ) . Not sent to supplier
@ Duration 5 days " Supplier price © $55.00
# Shipname Viking Star Commission (18.18%) $10.00
# Ref 3QBTS et SrHoIT ©45.00 More actions v
(2 Cancellation policy
Income +4$15.50
25.62%
® 1 Adult Collapse travelers »

Off by default (option "Auto-confirm pending bookings when availability is freed", set on the top-level tour operator). Skipped when client-price recalculation on confirmation is on. Services
resold through other organizations are left for manual confirmation.



Product, Inventory, and Contracting (& GP Solutions

Stay Restrictions on Hotel Allocations

Restrictions and Length of Stay bulk edit

NeT-contraciea anocatuon W

® Hotel allocations can now carry arrival, departure, and T —
Iength_Of-Stay reStriCtionS fOr eaCh date. "elt #'  Allocated Bulk Edit 52 o 52 52 0 52 s 0o 5 5 0 5 5 0 52 82

Suite . s2 0 52 52 . s2| 52 0 52| =2 0 52 52 ) 52| 52
y Remaining Bulk Edit : : = .

Mas LOS V4 Restrictions Bulk Edit

® The availability calendar has optional Min LOS and Max 7 Lenonofsay ok ot
LOS rows and a Restrictions row with Open, CTA, CTD, or [T e
CTAD per date. Restrictions Bulk Edit and Length of Stay [ st
Bulk Edit set them for a period. A stay that breaks them is o [
hidden in search and refused at booking or when a booking Cestrictions Bulk i P

i S C h a n g ed . 1. Select component

Restrictions per date

Length of Stay Bulk Edit X
Category* -
1. Select component
Service Type* -
Category* -
2. Select period ;
Service Type* - 52 0 52 52 0 52 52 0
{5 1 0ct2026 \ -
2. Select period 52 - 52 52 U 52 52
(%) 30 Oct 2026 | _ s -
‘ (5 10ct2026
Set for Entire Allocation
All Mon Tue Wed Thu Frl Sat Sun ‘ m 30 Oct 2026
; - v
Set for Entire Allocation
S e Al Mon Tue Wed Thu Fri Sat Sun OPEN Open to arrival and departure
@ Empty
Open to arrival and departure ‘ CTA Closed to arrival
CTA 3. Set values
Closed to arrival ~ Min Nights Max Nights ‘ 52 52 0
cTD 2 ( 14 = CTD Closed to departure
Closed to departure
ki Cance Update CTAD Closed to arrival and departure

Closed to arrival and departure

| Hotels only. "View availability” shows the restrictions, and "Edit availability” changes them.



Product, Inventory, and Contracting (& GP Solutions

Supplier Must Match the Product's Brand

® |n a multi-brand setup, a new product can now take only a Supplier list filtered by the selected brand
supplier of its own brand. o - e o

@) only own contracts () All descriptions

® When you create a product, Brand comes before Supplier,

¢« Create new hotel

and the supplier list shows only that brand's suppliers. Sp—

The organizer list isn't filtered by brand. A mismatch generel nformaten 8] [ ] - i
shows The selected supplier has no contract with the 22 [ —
selected brand and can't be saved. L :

Coastal Escapes
Harbour View Hotel
Sunrise Coaches
Riverside Lodge
Outback Adventures

Bay City Tours

(= PR Y T Y, "
AUD

Department

| Needs multiple brands allowed for the organization.



Product, Inventory, and Contracting (& GP Solutions

Frozen Name Column in Price Lists

® Wide price lists now keep the row name in view while Price list with the frozen name column
you scroll. Extra charge for board type
® |na product's price-list tables, the row-name column stays Meal type Infant Child (6-11)
fixed while the price columns scroll sideways. This doesn' 585 iz | s 4 o lusos [
apply on narrow screens. | | =
HB N/A | USD 20 | USD
Filters v

Default [accommodation type] Standard new: 150 USD
Price for other room types can be based on this one
Surcharges for adults of children on extra beds can be calculated from this base rate

Base allocation prices

Room price
o0 Del i
eluxe / 80 USD {
Main bed
le0) Superi g
uperior / 200 | USD
Main bed
. ; * |
le0) Standard new  # & 150 | USD
Main bed

Extra charae for extra person on extra bed



PURCHASE ORDERS AND
SUPPLIERS




Purchase Orders and Suppliers (& GP Solutions

Payment Strategies for Purchase Orders

® You can now set up payment strategies for what you Payment strategies for purchase orders
pay suppliers.

® |n Purchase Order Settings, each strategy has deposit =
lines as a percentage of the service's gross amount, due o
From Booking Creation or Before Departure, plus a Final “® s
Payment for the rest. Each allocation then takes a -
mandatory Payment Strategy. «® v

Payment strategy with deposits and a final payment

< Edit Payment Strategy

@ Active

Hame®
Hotels 30/20/50

Mark as Default Strategy

[ Add Deposit ]
Trigger Days Due Date Unit Deposit Amount Payment Type
From Booking Creation v 10 % - 30 A Deposit
From Booking Creation > 8 % | I 20 b Deposit
Before Departure - 10 Remaining Balance Final Payment

| Needs the "Manage PO Payment Strategies" permission (View and Edit), granted by default only to the first-level tour-operator Director and Support roles.



Purchase Orders and Suppliers (& GP Solutions

Automatic Purchase-Order Payment Schedules

® Purchase-order payment ® The schedule is generated when a purchase order is ® Together with client payment
schedules are now generated created and again when the order total or the travel schedules, the system now
for each service from its start date changes. First-level tour operators start schedules payments in both
allocation's strategy. with a Default Payment Strategy: 100% final directions.
payment 45 days before departure. You can still edit
the schedule by hand.
Payment schedule on a purchase order Payment strategy on an allocation
- . N 0 & L@ 3 Settings  Calendar  Release Rules  Rooming List Settings

General Information

Allotment

B Show canceled

2 payments scheduled | 2 waiting forpayment | 0 overdue

Stage*

o All payments are scheduled perfectly
— Start Date* — End Date*

[] o8/18/2026 (3] 12/31/2026

Date Amount due Amount paid Payment status Due status Type Expected Payment Method Actions

Payment Strategy* - ’
3nJ/227 # A51,500.00 () AS0.00 Mot Paid Waiting for Payment Deposit BPay Cancel Payment Strategy is required
11/30/2027 # A%52,700.00 O A%0.00 Mot Paid Waiting for Payment Final Payment BPay Cancel B

| The "Default Payment Strategy" is refreshed on each startup unless someone has edited it.



Purchase Orders and Suppliers (& GP Solutions

Rooming Lists on Purchase Orders

® A purchase order can now generate a rooming ® On the Rooming List tab, generate the PDF from a Rooming list document template.
list PDF for the supplier. It lists the travelers with guest details such as special meals and room preferences.
Each generation is kept as a numbered version you can activate and download, and

the newest becomes active automatically.

Rooming lists on a purchase order The rooming list PDF
Rooming List Sending Schedule ; Adelaide Paringa Hotel Rooming List vl
A Reguired date means the rooming list must be sent on that date, regardless of any conditions. An Optional date means the rooming list is sent on that date only when it has changed From:
since the previous version. To: Hotelbeds
Arrive: 24.09.2026 (Th) at 00:00

No sending dates yet

Depart 26.09.2026 (Sa) at 00:00

#Times are approximate.

Rﬂoming Iists Inactive Active Main PO 24.09.2026 D_h:] at 00:00
{ Send rooming list Ezm RoomType Passenger Name Special Meals Room Preferences  Additional PGis
1 standard | none
Adelaide Paringa Hotel Rooming List (v1).pdf QUEEN Neville Longbottom Business
ROOM meat
- Active
Luna Lovegood 8
Version 1
Generation date and time 16 Sep 2026 (We) 13:40
sending date and time Total Rooms 1 standard QUEEN ROOM 1
S Total Pax 2

Needs the "View rooming lists" and "Generate rooming lists" permissions and an active "Rooming list" template. The ASP Supervisor role gets View only. Generating is blocked for canceled
or archived purchase orders.



Purchase Orders and Suppliers

Guest Details Shared With the Purchase Order

® (Guest details edited on a service now also update that
service's purchase order, and the reverse.

® Change details such as special meals or room
preferences on either side, and the other follows.

® Supplier rooming lists stay current.

Lead guest details on the purchase order

show on map
Check in 8 Oct 2026 (Th)

@ Location C. de San Bernardo, 55, Centro, Madrid, Spain

®
e | & Checkout 10 Oct 2026 (Sa)
{,,;a%@?&mm : ot 24 Hour Check- 24-hour check-in included related to flight
e e AL In/Out arrival
& Nights 2 nights
H#H Ref 7

® 2 Travelers: 2 Adults k3 1 Room

leq Standard ) Room Only () Standard ()

Sandy Smith Lead Guest

Adult agent@example.com +15550100 Vacation

Guests tab of the purchase order

Destination/Key words: Spain ¥ Campaign: & Classification rd

= +2, s 0] B =
G [+ attachments Reservation versions Fooming List
Add new guest Export/Import guests list |
L3 -
3 Guest (-s): 2 adults, 1 child
# Label Name Guest category, Age Date of birth
i i Lead Guest Adult
MR Sandy Smith
2 Guest 2 Mindy Smith ib‘dun
hi
3 Guest 3 AA S d 25 Sep 2024
'y.0

Citizenship

Items per page:

Client price

Commission
Net amount

® Fee for cancellation

& L0
cHAT
E-mail Phone
agent@example.com +1 555 0100 rd
agent@example.com +7 555 0100 P 4
Vg
M0 - 1-3 of 3

@ GP Solutions

(10%) €32.40

€291.60 :
Not sent to supplier

Collapse travelers and rooms A

75 7
Booking date: 23 Sep 2026 (We)
Supplier name: Main supplier
Dates: 8 Oct 2026 (Th) - 10 Oct 2026 (Sa)

3 days/ 2 nights

Travelers: adults 2, child 1

Client price (D €324.00

Commission: €32.40

@ Net amount: £€297.60
@ Free cancellation before | Oct 2026 (Th) A Overdue

Income +-€32.40

10%

Additional details A



Purchase Orders and Suppliers

Contract Number on Supplier Contracts

® Supplier contracts now have a Contract # field.

® The number in force is captured once, when the purchase-
order service is created at booking, and returned by the
orders API as supplierContractNumber. It isn't shown on
booking screens.

Contract # in the supplier's General terms

Home > Suppliers > Albena Resort

Albena Resort

Information Users General terms Documents
Manager* v @
— Contract # -
AR-2027-014
Products Calculation
Select all Deselect all
Insurance Flight
Dynamic packages Complex tours
Own charter Tour
Car rental Transfer
Cruise Aeroexpress transfer
Visa Train

Save

Purchase Orders Communications

Package tours
Extra service
Own train
Accommodation
Activity

@ GP Solutions

Notification settings



ADMINISTRATION



Documents and Templates J GP Solutions

Terms & Conditions in Documents and Emails

® Service-level documents and emails can now print each {{termsAndConditions}} placeholder in a service-level template
SerVice'S TermS & Conditions tips. Total Booking Cost: {{sumToPay service}}

Selected payment method: {{service.paymentMethodName}}{{nextUnpaidScheduleLine.paymentMethodName} }{{paymentTransactions.[0].paymentMethodName} }

Cancellation Conditions

® Add the {{termsAndConditions}} placeholder to a service- pbEsy
level template, and the tips print under a Terms &
Conditions heading. For hotel and tour tariffs, the tariff ,
description pop-up now shows only that service's own tips.

¥The system is not responsible for incorrect map location by service

Note: We can only accept liability for the services specified. Any additional charges incurred must be collected directly from our clients.
Please ensure your invoices are addressed to {{company.officialCompanyName}}{{company.name}}, {{company.detailedAddress}}, {{companyaddress}} and emailed to {{mailto company.emails.[0]}}.

{ {termsAndConditions}}

| Needs the placeholder in a service-level template and tips flagged as Terms & Conditions tips.



Administration (& GP Solutions

Product Booking Fields Settings Page

® Product booking fields now have their own settings page in Product booking fields in the menu

the n eW fro nt en d . Q, Reservations Scheduler Products Reports Finance ~ Business intelligence - My company = s - @ - EE EN ~ usp -~ B Supervisor -
! Templates
") CMS
[ ] = T .
® The Product booking fields page has one tab per product 1 Dictonarie
. ° ¢ Tourist booking fields settings
type. Set each booking field to Mandatory, Optional, or s e
M £ Venues
Disabled. _ "
—_— o List of Trains
- : gy J__:i° B O Programmes
- s .w;:-i:*, = Vehicle types
::E_‘___ | < B Hotels A Flights & Activities B Transfers =] Conference hall W Catering & Cruises @ Trains = Exchange rates
= Queues
Optional or required fields per product type s ity ity O e
Q@ keyword / Destination [%) 2 Oct 2026 (Fr) - 8 Oct 2026 (Th) ‘ = 1room 2 Guests o Roles management
Home > Product booking fields Il ‘ T
. Extra options » View on Map -z Bookingnde
Product booking fields
IZII Company custom fields
Excursion Transfer Popl“ar hotels Product booking fields
Pick up Place @ Tips
—h All users
Fiekup el B All companies
Drop off Hotel ptional = News
Pick Up Time Q Search diagnostics

vird DrikvnAanna DaAavia LlAatal DIl Dla=sAa EanmAarna DaAavls LlAadal KAAAviA AL AaAallastiam RAAAesiA

The menu entry and saving need "Organizations.Settings.ProductBookingFields.Write", held by default only by the first-level tour-operator Director, Supervisor, and Support roles. Roles with
Read only can still open the page by its link and view it.



Administration & GP Solutions

Guest Confirmation Contacts Set in the CMS

® You can now set the contacts guests see on their booking Booking confirmation with the support contacts
confirmation page, separately from your company profile.

® |nthe CMS Layout settings, fill in Confirmation pendmg

ConfirmationGuestPhones and ConfirmationGuestEmails.
Guests who book see these contacts, with only the first
email shown. Signed-in users still see your company's
contacts.

Your reservation number is 6919
If you have any questions or would like to cancel or modify your reservation -
Please contact us at support@gpsolutions.com or +4848986517

Book other services



Administration

B2C Client Templates and a Status Column

® The email templates screen has new wording and a
tidier layout.

® Tourists Email Templates is now B2C Client Templates,
since these go to direct clients. The Active column is now
Status, with the switch and its Active or Inactive label on
one line. The action icons, in their own column, no longer
wrap.

| Applies after the upgrade.

Status column in B2C client templates

Email templates

(

Q. Reservations

Document templates

Scheduler Products

Recipient fype

B2C Client Templates

B2C Client Templates

Company Email Templates

Supplier Email Templates

34750642

2464036

decB874d0-14ab-4723-2d2d-eBeeh2f7746C

2464025

0d8a6811-4f29-4a64-b69c-cB79e467b8b5

2464023

efb8d833-1062-4bf0-89bd-bb5d91f00688

2464044

abff808c-6306-4717-85c0-008423927d16

2464024

3355533

Jlate info

st template - feedback

Copy of "Tourist template - feedback”

hello!

hello!

Test

Reports Finance -~

Type P

Add review

Add review

Add review

Booking cancellation

Booking cancellation

Booking creation

Booking creation

Booking rejected

Booking rejected

Confirmation pending from supplier

Confirmation pending from supplier

Custom

Business intelligence ~

Object

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

Reservation service

My company -

Language

ru, en

ru, en

ru, en

ru, en

ru, en

ru, en

ru,en

ru, en

ru, en

ru, en

ru, en

en

o

@ GP Solutions

Source

Default

Custom

custom

Default

Custom

Default

Custom

Default

Custom

Default

Custom

custom

B EN -

Documents

usp - H

Status

‘ Active

- Active

o Active

- Active

\. Active

. Active

o Active



INTEGRATIONS AND APIS



@ GP Solutions

API and Technical Changes

SEARCH AND ORDERS PURCHASE ORDERS

Package search reindex Orders API

Admin calls force a full reindex of the new package search, reindex a Each purchase-order service returns supplierContractNumber, the
single item, and check the reindex status. A user-facing call reindexes supplier contract number in force at booking.

one package and checks its status.
Rooming list generation

Order data for external systems (GetOrder) Returns the newly created version straight away.

Each traveler now carries its External ID, kept in step when the ID is set,
changed, or cleared.

TECHNICAL OPTIMIZATION

Less Code to Load on the Home Page

The home page of the new front end now downloads less code before it appears. Web workers start only at the first search, and the map, date picker, and
lower blocks load when they're needed. Fonts are cut from 12 styles to 7, vendor code is split into chunks the browser can cache, and the start-up script is
about 11% smaller than in release 12.4.



O GP Solutions

Your Opinion Matters

We'd like to hear what works, what's missing, and what to build next.

Send feedback to gpte@software.travel with the subject line:
GPTE 12.6 Feedback

Your global partner for enterprise travel software
Thank you! ;



